CompuServe 


Dear new subscriber, 

Welcome to the CompuServe Information Services active subscriber list. 
We received the information you entered on line and have set up a new 
Information Services account for you. Enclosed you will find your 
“second” password which will be valid on the date indicated. 


Thank you for your subscription to the CompuServe Information Services! 


Best Regards, yb 
() 


Customer Administration Department 
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CompuServe 
Information Service 
Important Security Information 


Your Password: One of Your Most Important 
Possessions 


For years, CompuServe has provided the most comprehensive data and 
password security system available to its customers. However, even with 
the most efficient security measures, attempts to abuse the system may still 
arise. 


CompuServe would like to stress the importance of User ID number and 
password security. We'd like to provide a few guidelines and suggestions to 
help you maintain safe and secure use of the CompuServe Information 
Service. 


Special Note to Parents: If your children use your CompuServe account 
for entertainment or education, please brief them on these precautions for 
the secure use of CompuServe by your whole family. Children need to hear 
from you the importance of keeping a password secret. 


Be alert. Be sure that any password prompt you receive is 
coming from CompuServe’s computers only. 

If you aren’t sure of the authenticity of a password prompt, do not enter 
the password, but hang up your telephone and redial to log on again. Be 
extra careful when using another person’s program or when you receive 
what appears to be an error message and a request to log on again. 


This precaution is particularly important when using any of the interactive 
communication programs on CompuServe. Such programs include CB, 
CB/TALK, Special Interest Groups (SIGs )/Forums, MegaWars and other 
interactive programs. 


You should refrain from loaning your password to anyone. 
You may be paying for more than you expected. 

As a CompuServe subscriber with an active account, you are legally 
responsible for all usage under your User ID number. We strongly suggest 
that you do not loan it to others. Other CompuServe users can 
communicate with you or perform any function without the use of your 
password. 


When demonstrating your CompuServe service to anyone, 
whether it be to one person or a group, take precautions to 
enter your User ID number and password in as secure a 
setting as possible. Then, change your password in private, 
after the demonstration. 


You may be the fastest typist around, but people may still be able to 
observe what you type at the password prompt. 


When changing your password, be sure that it consists of two 
unrelated words connected with a symbol, and is at least 
eight characters in length. 

While it may be easier for you to remember a password that has special 
meaning to you, such as your own name, it will also be easier for another 
person to guess your password. A password such as BRICK*SMILE (please 
don’t use this example) would probably not be viewed as containing 
related words, and therefore would be a secure password. To change your 
password, select “User Information” on the following menu, then “Changing 
Your Password” on the following menu. Please change your password 
regularly, no matter how infrequently you access CompuServe. 


If you must write your password and number down, please 
do so on separate pieces of paper. 

It’s best not to write your password down at all, but if you must do so, 
please keep it separate from your User ID number and in a secure place. 


If “CompuServe” calls and asks for your password, politely 
refuse and end the call. 

CompuServe personnel have no need for your personal password. If you 
receive a call like this, you can be certain it is not CompuServe. 


Changing Your Password 

CompuServe recommends that you change your password often, keep it in 
a secure place — separate from your User ID number. Never give your 
password to anyone verbally or through the service. Your password can be 
up to 24 characters, but no less than eight characters (one character must 
be a non-alphabetic character ). Use of a control-character, underline or 
backspace while entering your password change will cause the password to 
become inoperative. To change your password, enter GO) PASSWORD at a ! 
prompt. a 

If Your Lose or Forget Your Password 

Should you lose or forget your password, call CompuServe Customer 
Service to request that a new password be generated and mailed to you at 
the address on file for your account. The new password is necessary 
because all passwords are encrypted in CompuServe records and cannot be 
read by anyone. The Customer Service telephone numbers are: 


(800) 848-8990 within the continental U.S., outside Ohio 
(614) 457-8650 within Ohio, outside the continental U.S. 


Since no one has access to your password except you for security purposes, 
it is not possible for anyone at CompuServe to give you your password over 
the telephone. The Customer Service representative will take your request 
and your new password will be generated and mailed within 24 hours 
during the week, or on the following Monday if requested during a 
weekend. 


CompuServe urges you to follow all precautions for the safety of your 
CompuServe account. If you do run into any unusual instances, report them 
to the CompuServe Customer Service Department immediately at 
800/848-8990 or 614/457-8650. Then, change your password right away for 
continued safe and enjoyable use of our service. 


CompuServe 
Information Service 
Guidelines 


Guidelines for Use of the Citizens Band (CB) 
Simulator 


Users of the CompuServe Information Service can access the public Citizens 
Band Simulator (CB) to communicate with other people across the 
country. The communication is immediate, or what is often called real-time. 


Be Friendly. 
When you first enter CB, let others know you have just accessed by 
sending a friendly hello-type message. 


Consult the CB Commands. 

You can get a brief overview of the CB commands by typing in /HELP on a 
new line. CB commands work only when preceded by a slash (/). Other 
users on CB do not see the command entry. You can also ask other CBers 
for help — most users are happy to assist. When you can help another 
CBer, please do so. Technical assistance or assistance with other services is 
available from CompuServe’s Customer Service representative. 


Keep the Topics and Language Unoffensive. 

Since CB is a public communication service, users of all ages and 
sensibilities may be talking and listening. CB should be used with courtesy 
and respect for others and use of foul language is to be avoided. Other 
types of statements, though they may not contain foul language, can also be 
considered offensive. Overt references to sex, race, or religion should be 
avoided. 


Participate in Constructive Conversation. 

CB is viewed as much as possible as a self-governing communications 
medium. Encourage positive topics. Since CBers can sometimes be out- 
spoken and opinionated, arguments should be avoided. The best avoidance 
techniques are to discontinue the conversation or to use of the /SQUELCH 
command. Abuses may be reported to CompuServe’s Customer Service 
representatives. Persistent abuse or repeated behavior inconsistent with 
these CB guidelines will result in cancellation of the abuser’s User ID 
number. 


CompuServe reserves the right to discontinue CB service made available 
through your User ID number at any time should use be inconsistent with 
CompuServe policies, operating rules or guidelines at CompuServe’s sole 
judgment. 


CompuServe 


Information 


Service 


Subject Index 


The CompuServe Consumer and Executive Information Services 
subject index is updated constantly. For the most recent list of subjects 
and services, type GO IND. 


Key services and exclusive capabilities that are accessible through the 
CompuServe Executive Information Service are highlighted with a ©. 


This subject index is current as of March 15, 1985. 


AAMSI Communications 
AAMSI Communications © 
AAMSI Medical Forum © 

AAMSI SIG ... 


ADCIS Forum. . GO EDU-7 
AOPA Forum . .GO AOP 
AP Datastream SPD-1005 
AP Datastream +-.GO TWP 
AP Videotex, Business . GO APV 


AP Videotex, Entertainment 
AP Videotex, Politics 
AP Videotex, Weather 
AP Videotex, World News. 
ASCMD Forum ©.... 
ASI Flight Operations 
ASI Monitor ....... 
ASI Service Difficulty .. 
Academic Amer. Ency.. ...GO AAE 
Access Phone Numbers GO LOG-50 
Access Phone Numbers © ..GO GUI-30 
Adult education: 


. GO APV 
++.GO APV 

. GO APV 
. GO APV 
GO PF-30 
. GO ASI-11 
. GO ASI-10 
- GO ASI-12 


The College Board............. GO TCB 
Adventure .»-GO GAM-8 
Advertisers, Online Today: 

Electronic Bounce Back ... . GO EBB 
Advertising: 

National Bulletin Board © GO NBB 
The Electronic Mall... . . ..GOEM 
Advice: 

Government Publications. ..GO GPO 
Human Sexuality....... .. GO HSX 
Advisories, travel: 

Department of State. .. GO DOS 


Agri-Commodities. ....... ..-GO ACI 
Aircraft Insurance. . GO AVL 
Altertext Report........ .-GO ALT 
American Ski Association ..GO SKI 
Annual Reports: 


DISCLOSURE II © ... .. GO 10-560 
Standard & Poor's............ GO FIN-20 
Standard & Poor's © .. .. GO 1Q-500 


Value Line Financials......... GO FIN-20 
Value Line Financials © .. GO 1Q-500 
Apple User Group SIG . GO PCS-51 
Art, The World of -..GO ART 


Ask Mr. Fed Forum © GO MMS-20 
AMtrOlODy’:. <5 cece scence GO GAM-45 
Astronomy: 

Naked Eye Astronomy......... .GO NIA 
Atari SIG..............605 GO PCS-132 
Atlases: 

TRAVGIVISION » iseceicicas eines sive nie GO TRV 
Attorneys: 

Legal Forum............... .GO SFP-40 
Autos, buying: 

Auto Racing Forum ............. GO RIS 
New Car Showroom... . GO ATO 
StL Post-Disp., Autos GO SPD 
Aviation: 

ASI Flight Operations. ........ GO ASI-11 


PLre-t" 


ASI Monitor . +ss+-,.GO ASI-10 
ASI Service Difficulty Kietme ening GO ASI-12 
EMI Flight Planning ............- GO EMI 
NWS Aviation Weather . GO AWX 
Aviation Forum © GO PF-10 
Aviation Rules & Reg ......... GO AVR 


Aviation SIG (AVSIG)......... GO SFP-6 
Aviation Safety Institute ..GO ASI 
Aviation Weath GO AWX 
Backgammon. . GO GAM-31 


Baffle Word Game . 
Banking Services 


GO HOM-45 


Banking Services © . ..GO BAN 
Banks: 

Huntington National Bank .......GO HNB 
Shawmut Bank of Boston .......GO SHW 


Shawmut Bank Boston ©. . 
United American Bank... . 


. GO BAN-30 
GO HOM-152 


United American Bank © GO BAN-40 
Banshi . GO GAM-30 
GO BILS 

10 GAM-29 

GO GAM-60 


GO GAM-18 


Brokerage: 

Max Ule's Tickerscreen . .. 
Rapaport Diamond Broker . 
Unified Management ree 
Bulletin Board, National .. 
Business & Law Review. . 
Business Information: 

AP Videotex, Business ... 
CP Business Info Wire. 
The Business Wire... 
Business News: 

StL Post-Disp., Business. . . 
Wash. Post, Business . . 
CB Interest Group SIG 
CB Society . 
CEMSIG SIG 
CP Business Info Wire oe 
CP/M Users Group Forum © .GO PF-50 
CP/M Users Group SIG..... GO PCS-47 
CREATIVE COMPUTING .. GO CRE 


.. GO TKR 
GO RDC 


.. GO APV 


GO BIW 
. GO TBW 


. GO SPD 
-GO TWP-12 
GO HOM-9 
..GO CUP 


Calculate A Raise... -GO HOM-15 
Calculate Net Worth. --GO HOM-16 
Canadian News: 

CP Business Info Wire.......... GO BIW 
Cars: 

Auto Racing Forum ............. GO RIS 
New Car Showroom. . . .. GO ATO 
Changing Password. -GO CIS-175 
Changing Password © -GO GUI-120 
Changing Terminal Type . GO CIS-9 
Changing Terminal Type © ..GO GUI-40 
Charges-to-date: 

Monthly Charges........ .GO MON 
Monthly Charges ®.........GO GUI-110 
Checkbook balancer ....... GO HOM-14 


. GO CB-10 


Civil War 

Classic Quotes 

Classified Ads: 

StL Post-Disp., Autos... . GO SPD 

StL Post-Disp., Classified ....... GO SPD 

COMODDD oi ccesicnane save caes GO CMP 

College Planning: 

The College Board .. GO TCB 
GO CPS 

Color Computer SIG ...... GO PCS-126 

Color Graphics ............ . GO CIS-91 

Columbus Chamber Comm....GO CCC 

Command Level: 

Personal File Area .. .GO CIS-174 

Personal File Area ©. . GO PER 

Command Summary .......- GO CIS-58 

Commodities .... 

Commodities © ... 

Commodity Markets: 

News-A-Tron . . 5 

Commodore 

Commodore 64 SIG. 


Commodore Prog. SIG . 
Comm. VIC20&Pet/CBM 
Communications Ind. 
Communications Ind. 


,. GO FIN-18 
GO 1Q-600 


Value Line Projections © 
Comparison Shopping, 
New Car Showroom 


CompuServe Account Balance: 
Monthly Charges. .............. GO MON 
Monthly Charges © -GO GUI-110 


CompuServe Rates . 
CompuServe Rates ©. 


CompuServe logon instruct ...GO LOG 
CompuServe's Softex ...... GO PCS-40 
CompuServe's Softex © GO SHO-40 
Computer Art SIG. . . GO PCS-157 
Computer Industry is 

Direct Connection, The .. . ..GO TDC 
Computer Job Bank GO TDC-4 
Computer Lang. Magazine.....GO CLM 
Computer Resume Bank .... GO TDC-4 
Computer Wire, The GO TDC-4 
Computers & Electronics SIG: 

CEMSIG SIG............ .GO CEM-450 
Computing Across America ...GO CAA 
Computing Tutorials ...... GO PCS-121 
Concentration ............. GO GAM-32 
Cooking: 

Electronic Gourmet............. 


Cupcake’s Column: 
CB Society......... 
Current Day Quotes © 


DEFALT parameters: 


Changing Terminal Type ....... GO CIS-9 
Changing Terminal Type © ....GO GUI-40 
DISCLOSURE II © ... 


- GO 1Q-560 
DISCOVER ORLANDO = 
DataPac logon instruct. 
Department of State........... 


Diamonds: 

Rapaport Diamond Broker ..GO RDC 
PICO oo acaitinsies dias diewaiete canes GO GAM-33 
Digital Research Forum 


GO PCS-13 


Digital Research Inc ... .-GO DRI 
Direct Connection, The GO TDC 
Directory of users: 

User Directory......... GO HOM-4 
User Directory © ..GO DIR 
Disk Area: 


Personal File Area . .. GO CIS-174 


Personal File Area ©,..... GO PER 
Documentation Ordering: 

Product Ordering vive, GO CIS-54 
Product Ordering ©..........GO GUI-70 
Donoghue Organization ..GO DON 


Dor Sageth GO GAM-527 
Download Pricing Data © ... GO 1Q-418 
Download Value Line . GO 1Q-540 
EMI Flight Planning .. ..GO EMI 
EPIE Database... .. GO EPI 


EPIE Forum . GO EDU-8 
EasyPlex...... GO HOM-26 
Economic News ............ GO FIN-10 
Economics: 

Money Market Services... . GO MMS 
Editorials: 

Wash. Post, Editorials ..........GO TWP 


Educ. Research Forum..... GO HOM-28 
Education: 
Academic Amer. Ency 
College Press Service... 
EPIE Database . . 
Educators Forum 
Edutech ... 

Edutech Project Pilot . F 
Hand. Users’ Database . 
Science Educ, Forum. . 
TELE Forum ...... 
TELECUE Forum . 
The Multiple Choice .. 
The Whiz Quiz ....... 
Educ. Research Forum. 
Educators Forum .... 


Edutech Project Pilot. . . 
Electronic Bounce Back 
Electronic Gourmet .. 


Electronic Mail: 

BaciPingia choesas ones GO HOM-26 
Employment Opportunities: 

Computer Job Bank......... GO TDC-4 
Computer Resume Bank...... GO TDC-4 
Direct Connection, The .. GO TDC 
StL Post-Disp., Jobs............ GO SPD 
Encyclopedia: 

Academic Amer. Ency.......... GO AAE 
Entertainment: 

H, Caines Mystery Magazine .... GO HTC 
Hollywood Hotline... . .. GO HHL 
Movie Reviewettes GO NMM 
Primetime Radio Classics GO PRC 
RockNet . > GO ROK 
SHO-TIME Movie Catalog. GO MOV 
SHOWBIZQUIZ....... ‘ GO SBQ 
The National Satirist............ GO KCS 
The Whiz Quiz 


Video Information . . . 


Words of Wit & Wisdom. . GO WWW 
Entertainment News: 

AP Videotex, Entertainment . .. . . GO APV 
Environmental SIG .--GO SFP-38 
EpsOnLine.......... GO PCS-19 


Exp. Inv./MicroQuote Il ©.... GO 1Q-200 
FAA: 

ASI Service Difficulty . 
FDA Information: 
FO! Newsline - FDA Info......... 
FIRENET: 
Fire Fighters SIG............ 
FO! Newsline - FDA Info 


hnlacetaiate GO ASI-12 


Family Computing ............ GO FAM 
Fantasy ......... 
FasterMind.... 
Federal Gov't News: 
Wash. Post, Gov't News ...... 
Federal Registery Highlights. .. 
Federal Reserve: 
Ask Mr. Fed Forum © 
Fedwatch Newsletter . . 
Fedwatch Newsletter 


..GO TWP 
GO GPO 


Feedback to CompuServe .... GO CiS-8 
Feedback to CompuServe ©..GO FEED 
Fifth Avenue Shopper ......... GO FTH 
Financial Analysis: 

News-A-Tron . . . 


Financial Forecasts 
Financial Forecasts 
Financial News: 
AP Datastream....... 
AP Datastream © ....... 
Financial Services .......... 
Financial Statements: 


Value Line Projections GO FIN-18 
Value Line Projections © .. GO 10-600 
Financial Wire: 

Wash, Post, Financial ...... GO TwP 


Fire Fighters’ SIG........... GO SFP-36 
Flight Planning: 


Aviation Weather... . GO AWX 
Flight planning: 
EMI Flight Fann figinae -GO EMI 


Flying Buffalo . P 

FOOCKAN . ocisciecnseieimacnisicie wales 

Forecasts: 

MMS/Daily Comment © .. GO DC 
MMS/Fedwatch © ........ ..GO FW 


Money Market Services......... GO MMS 


Forecasts, weather: 

NOAA Weather Wire . . GO WEA 
Forums: 

AAMSI SIG . GO AAMSI 
ADCIS Forum .............65 GO ADCIS 
Aopa Forum....... tes vas GOROP 
Apple User Group SIG . sia ait GO PCS-51 
Atari SIG ........... GO ATARISIG 
Auto Racing ‘Forum dnsireny Sesc'e.5 GO RIS 


Aviation SIG (AVSIG)......... 
CB Interest Group SIG . GO CBSIG 


CEMSIG SIG....... GO CEMSIG 
CP/M Users Group SIG..... GO CPMSIG 
CREATIVE COMPUTING ....... GO CRE 
Color Computer SIG ......... GO COCO 
Commodore 64 SIG. .. GO C64SIG 
Commodore Prog. SIG ..... GO CBMSIG 
Comm. ViIC20&Pet/CBM .... GO PCS-155 
Communications Ind ......... GO SFP-30 
Communications Ind, © ........ GO DPR 
Computer Ant SIG. . GO PCS-157 
Digital Research Forum...... GO PCS-13 
EPIE Forum...........GO EPIE FORUM 
Educ. Research Forum ......GOQ HOM-28 
Educators’ Forum..........GOQ HOM-137 


Environmental! Forum. -GO SFP-38 
EpsOnLine........... . GO PCS-19 
Fire Fighters’ Forum .. GO SFP-36 
Game SIG ...... ....GO GAM-310 
Good Earth Forum . .GO HOM-145 
HamNet Forum ...... GO HOM-11 
Heath User Group sic . .....GO HEATH 
High-Tech Forum . . GO CCC-150 


Human Sexuality. ... 3 . GO HSX-18 


IBM PC'SIG. «0 sinew om ., GO IBMSIG 
Kaypro Users Forum .. . GO PCS-25 
Legal Forum. . -.GO LAWSIG 
Literary Forum... F .GO HOM-136 
Logicial Systems Inc sic . .. GO PCS-49 
MUSUS SIG .............. GO PCS-55 


MicroPro Forum .. GO PCS-43 
Microsoft SIG . GO MSOFT 
Military Veterans Services .., GO VET 
Miner's Underground ......... GO SFP-44 
Multi-Player GameSIG...... GO GAM-300 
Music Forum -GO HOM-150 
NSBA Forum... .... ... GO EDU-9 
NSPRA Forum. .. GO EDU-10 
National Issues Forum. -GO HOM-132 
OP-NET SIG............... GO OPNET 
OS9 SIG.,.... .. GO PCS-18 


Ohio Scientific SIG. . 
Orch-90 SIG ... 
Outdoor Forum . 
PDPA14). 5). 
PR and Marketing 


GO PCS-125 


Panasonic SIG . GO PCS-114 
Pascal SIG... GO PCS-55 
Political Forum GO HOM-41 
PowerSoft's XTRA-80 GO PCS-56 
Programmer's SIG GO PCS-158 
RCA SIG ..,.. . GO PCS-57 
Religion Forum . -GO HOM-33 
RockNet..... .GO ROK 
Science Educ. Forum _ GO SCIENCE 
SCI-FI Forum. -GO HOM-29 
Ski Forum. . GO HOM-36 
Space SIG. GO HOM-127 
Sports Forum, GO HOM-110 
TRS-80 Prof. Forum... . . GO PCS-21 
TRS-80 Model 100 SIG. ....GO M100SIG 
Tele Forum. ...........GO TELEFORUM 
TeleComm SIG GO PCS-52 
TeleCue Forum .. . GO TELECUE 
Texas Instruments Forum .... GO PCS-27 
Travel SIG Aae 


VAX SIG. . 
Whole Earth Software SIG 


5 ..GO HOM-12 
Work-at-Home Forum. ...... ‘GO HOM-146 
The World of Lotus........... GO LOTUS 
Writers and Editors SIG. .... GO PCS-117 
Fur trader . GO GAM-36 
Game SIG 


GameSIG Archives. . 
Games: 

PNONING 303 is es eos eh 

Astrology ... . GO GAM-45 
Backgammon. ..... ...GO GAM-31 
Baffle Word Game ......... GO GAM-526 


Biorhythms 
Blackjack 
Bridge igia ents 
Children’s Games.......... 
CWIWar. ooo. cate 


Classic Quotes GO TMC-7 
Concentration . GO GAM-32 
Dice. ...GO GAM-33 
5 ‘GO GAM-527 
Fantasy ...GO GAM-16 
FasterMind. .. . -GO GAM-17 
Flying Buffalo. . . -GO GAM-41 
Football,...... -GO GAM-27 
Fur trader. -GO GAM-36 
Golf.... .GO GAM-21 
Gomoku ........ -GO GAM-22 
Hammurabi . . -GO GAM-37 
Hangman....... -GO GAM-23 
Kesmai . . . sts 
Lunar Lander............... 


Magic Cube Solution ... 
MAO i canuniers cine seas 


MegaWars | . 

MegaWars I! . 

MegaWars III 

Mugwump ..........55 

New Adventure ...... 

Reversi .......... 

Roulette 

Scott Adams’ Games . GO GAM-28 
Scramble ........... GO GAM-43 
SeaWar iene GO GAN-57 
Showbiz Quiz..................GO SBQ 
Space Trek. se euess.GO GAM-26 
Space War. : -......GO GAM-25 
State Capital Quiz . .s....GO TMC-44 
TNWVIA TOSS ot anion cha states GO TMC 
Wumpus ....GO GAM-44 
GORE on ++.GO GAM-21 
Gomoku........ -GO GAM-22 
Good Earth Forum . .GO HOM-145 
Government Publications... .. GO GPO 
Graphics: 

Color Graphics ............ GO CIS-91 
Green Sheets: 

Standard & Poor's....... .. GO FIN-20 
Standard & Poors ©......... GO 1Q-500 


Guides: 
Incorporating Guide .. . 
Pan Am Travel Guide 
Product Ordering 

Product Ordering ©..... 

H. Caines Mystery Magazine. . 
HamNet Forum 


HealthNet . 


Hewlett Packard . 
High-Tech Forum. 
Historical Pricing © 
Hollywood Hotline . 
Home Management: 
Calculate A Raise... 
Calculate Net Worth. 
Checkbook balancer . 
Home Management . 
Loan Amortization,..... 
Home Shopping: 
Comp-U-Store.............55 
Fifth Avenue Shopper . p 


-GO HOM-15 
-GO HOM-16 
.GO HOM-14 
-GO HOM-80 
. GO HOM-17 


. GO CUS 
.. GO FTH 
.GO SAM 


Howard Sams’ Books. 

MicroShoppe...... GO MCS 
Primetime Radio Classics Rees GO PRC 
SAVINGS-SCAN .............-- GO SAV 
The Electronic Mall..........- ., GOEM 
Hotline: 

Commodore..........2..00055 GO CBM 
Howard Sams’ Books ......... GO SAM 
HUG: 

Heath User Group SIG GO PCS-48 
Human Sexuality.............. GO HSX 
Humor: 

The National Satirist. . . . GO KCS 
WITSIG, sis eis 3 se ctctere iecaiaie GO HOM-12 


Huntington National Bank ..... GO HNB 
IBM PC Forum © 


IBM PC SIG... GO PCS-131 
WAS ss occielewisteis sng wane sipainn sis GO INS 
INTEREX © ...... GO PF-60 
Incorporating Guide --GO INC 
WAGON: conentsnoninnelainisissneen GO IND 
Index Oscillators 

NQWS2ASHON oii cies scala sista aca ayers GO NAT 
Indices: 

Current Day Quotes © .. GO 1Q-300 
Ind. Standard Databases .... GO TDC-4 


«GO IFT 
. GO INF 
. GO 10D 


Information on Demand . 
Insurance, Aircraft: 
Aircraft Insurance ............... GO AVL 
Insurance, Home-Auto: 

AA - 
Intelligence Test 
Internal Revenue Services...... GO IRS 
Investments: 
Commodities . 
Commodities € ©... 


.... GO FIN-16 
.. GO 1Q-400 


Current Day Quotes ©. arate ace GO 1Q-300 
Donoghue Organization.........GO DON 
Exp. Inv./MicroQuote Il © ..... GO 1Q-200 
Historical Pricing © .. GO 1Q-400 
Max Ule's Tickerscreen . .-.. GO TKR 
MicroQuote .. GO FIN-4 
MicroQuote ©,........-..+. GO 10-200 


Portfolio Valuation ( 
Quick Quote. . . 


.... GO 1Q-700 
.. GO FIN-20 


Ticker Retrieval ® ........... GO 10-100 
World-Wide Investment Sys ....GO WIS-1 
Investors Forum ©........... GO PF-70 
Issues, Legal: 

Legal Forum © .. GO PF-20 


Kaypro Users Forum ie 


Legal: 

Incorporating Guide 
Legal Forum ©... 
Legal Forum.... 
Literary Forum.. 
Loan Amortization 


Logging on: 
CompuServe logon instruct. ..... GO LOG 
DataPac logon instruct .. . 
TYMNET logon instruct . 


Telenet logon instruct........ 

Logicial Systems Inc SIG... GO PCS-49 
Lunar Lander.............. GO GAM-24 
MAUG: 


Apple User Group SIG ...... GO PCS-51 
MMS/Daily Comment © . 2 


MMS/Fedwatch ©. .- GO FW 
MUSUS SIG ............... GO PCS-55 
Magazines: 

AMBON iis cedoe se eanay es case GO ALT 
Antic GO ANTIC 
Computer Language . GO CLM 
CREATIVE COMPUTING F GO CRE 
Family Computing. ..... GO FAM 
Online Today ......... GO OLT 
The Direct Connection. . .. GO TDC 
Magic Cube Solution....... GO GAM-35 
Manuals: 

Product Ordering ............ GO CIS-54 


Product Ordering ©... GO GUI-70 


Max Ule’s Tickerscreen . GO TKR 
MOTE. o0scccevcrneneas ‘GO GAM-38 
Meal Planning: 

Electronic Gourmet............. GO HMS 
Medical: 

AAMSI Communications ....... . GO AAM 
AAMSI Communications © ....GO PF-30 
FO! Newsline - FDA Info......... GO FO! 
Healthcom . Rawaweney 
HealthNet...... ... GO HNT 
MegaWars |... GO GAM-209 
MegaWears Ii .. GO GAM-305 
MegaWars Ili GO GAM-105 
MicroQuote. GO FIN-4 
MicroQuote ® GO IQ-200 
MicroShoppe .............++++ GO MCS 
Microcomputers: 

Tandy Newsletter. te 

Microsoft SIG............. 

Military Veterans Services ..... GO VET 
Mine-Equip 


Miner's Underground........ GO SFP-44 


Money Market: 
Unified Management 


Money Market Services. GO MMS 
Monthly Charges ..... ..GO MON 
Monthly Charges ©........ GO GUI-110 
Movie Catalog: 

SHO-TIME Movie Catalog....... GO MOV 
Movie Reviewettes .... 
Mugwump.......... 


Multi-Player GameSIG ..... Go GAM-300 
Multi-Player Games: 
MegaWars |.......... 
MegaWars III 
SeaWar.... . 
Space War. . 
Music Forum 
NOAA Weather Wire. 
NSBA Forum : 
NSPRA Forum............. 
NTSB Cases: 
Aviation Rules & Reg........... 
NWS Aviation Weather .. 
Naked Eye Astromony. 
Narrow-Gage Scout ... 
National Bulletin Board 
National Issues Forum .. 


.-GO GAM-209 
....-GO GAM-105 
...GO GAM-57 


New Adventure 
New services: 
What's New ............. eee ee 
New Tech Times, The.......... 
News: 


AP Datastream ... . GO SPD-1005 
AP Datastream © ..GO TWP 
AP Videotex, Business .. GO APV 


AP Videotex, ace +... GO APV 


AP Videotex, Politics .. .. GO APV 
AP Videotex, Weather.......... GO APV 
AP Videotex, World News....... GO APV 


CP Business Info Wire. 
College Press Service . . 


.-+++. GO BIW 
ena tsins GO CPS 


Hollywood Hotline. .. . 
Online Today . . 
Sports News .... 
The Business Wire. 
News-A-Tron .... 
Newsletters: 
AAMSI Communications ....... . 
AAMSI Communications © .... 
Altertext Report...............05 
Commodore. ..... 
Computer Wire, The 
Digital Research Inc... . 
Direct Connection, The . 
Fedwatch Newsletter . . . 
Fedwatch Newsletter ©... 
Ind. Standard Databases . 
Tandy Newsletter....... 
Newspapers........ 
StL Post-Disp., Business 


-. GO SPD 


Wash. Post, Editorials .......... GO TWP 
NIPSIG: 

National Issues Forum... ... GO HOM-132 
Node Abbreviations . GO LOG-51 
OP-NET SIG .. --GO SFP-50 
OSS SIG. . viais\aieieibieie-eia GO PCS-18 
OSI (SIG): 

Ohio Scientific SIG......... GO PCS-125 
Official Airline Guide ..GO OAG 
Ohio Scientific SIG. . 


GO PCS-125 
Olympic Scoreboard +. GO OLY 


Online Index: 


Online Today . 
Orch-90 SIG .. 
Outdoor Forum . 


GO PCS-15 
-GO HOM-38 


PDP-11... . GO PCS-53 
PGA Official Tour Guide.......GO PGA 
PR and Marketing Forum....GO SFP-48 


PUG: 


Panasonic SIG ............ GO PCS-114 
Pan Am Travel Guide GO PAN 
Pascal: 

MUSUS SIG ............... GO PCS-55 
Pascal SIG .. GO PCS-55 
Password, changing: 

Changing Password. .. . - GO CIS-175 
Changing Password © . -GO GUI-120 


Personal Computing . . 
Personal File Area .. 
Personal File Area ©.. 
Personal Finance: 
Home Management . 
Personal Menu.... 
Personal Menu ©. 
Personality Profile .. 
Political News: 
Wash. Post, Politics......... 
Politics: 

AP Videotex, Politics 


+s+.GO PCS 
- GO CIS-174 
GO PER 


lseiie GO HOM-80 
GO CIs-33 
GO EIS-26 
. GO TMC-17 


PowerSoft’s XTRA-80 
Primetime Radio Cla: 
Problems: 

Feedback to CompuServe..... . 
Feedback to CompuServe © ...GO FEED 
Product Ordering . GO CIS-54 
Product Ordering GO GUI-70 


Programmer's SIG .... GO PCS-158 

Publications: 

Government Publications. ....... GO GPO 

Publishing: 

Howard Sams’ Books........... GO SAM 

Questions: 

Feedback to CompuServe. ..... GO CIS-8 

Feedback to CompuServe © ...GO FEED 

Quick Quote........ . GO FIN-20 

Quick Reference List GO CIS-185 

Quick Reference List .. GO EIS-8 
... GO KCS 
GO PCS-57 

Rapaport Diamond Broker.....GO RDC 


Rates: 
CompuServe Rates .... 
CompuServe Rates ©. 


Ratios: 

Value Line Financials........ GO FIN-20 
Value Line Financials © ...... GO 1Q-500 
Real Estate: 

StL Post-Disp., Real Est........ GO SPD 
World-Wide Investment Sys ....GO WIS-1 


Recipes: 

Electronic Gourmet........... .GO HMS 
Recreation: 

WorldWide Exchange.......... GO WWX 
Reference: 

Reference Library... . ...GO HOM-20 
Religion Forum..... -GO HOM-33 
Research: 

Educ. Research Forum...... GO HOM-28 
Government Publication: .....GO GPO 
WRIA ova cecieretsawacitssp Ree 2 .. GO IFT 


Information on Demand. .........GO 1OD 
FROVOESE. soins se cxnsiecsicces GO GAM-40 
Road maps: 

TravelVision . GO TRV 
RockNet. . GO ROK 
Roulette. . GO GAM-42 
SAVINGS-SCAN. GO SAV 
SCI-FI Forum ... GO HOM-29 
SHO-TIME Movie Catalog ...... GO MOV 
Satire: 


The National Satirist. . 

Science Educ. Forum . 
SCI-Fi/Fantasy Forum . 
Scott Adams’ Games 
Scramble. 


SeaWar. as Fi 
Services for Handicapped: 
Hand. Users’ Database......... 


Shareholders Freebies ... 
Shawmut Bank of Boston .... 
Shawmut Bank Boston © .. 
Shop-at-home: 
Comp-U-Store , 
Electronic Mall. 
Shop-at-home 
Shop-at-home 
Showbiz Quiz. 
Ski Forum.... 
Social Security Admin......... GO SSA 
Society of Mining Engineers...GO SME 
SOMGK civcskienssesciaany GO PCS-40 
Software Reviews: 


‘GO SHW 


Whole Earth Software SIG ......GO WEC 
Space SIG.... -GO HOM-127 
Space Trek . . GO GAM-26 
Space War ceive sens scciccced GO GAM-25 
Sports: 


American Ski Association........ 
Auto Racing Forum ...........65 
Olympic Scoreboard. 
PGA Official Tour Guide .. . 


Sports Forum. ... 

Sports News .........,..... GO SPORTS 
Sports Weather Forecasts. ......GO WEA 
WOIOSHONS ic ccs Cae etnias GO TSP 
Sports News: 

AP Datastream .......... GO SPD-1005 
AP Datastream © .. ...GO TWP 
StL Post-Disp., Sports... . ..GO SPD 
TeleSports ...... Sonsia oe ISI 
Wash. Post, Sports. .....GO TWP 
Sports Forum. . .-GO HOM-110 
StL Post-Disp., Autos ...GO SPD 
StL Post-Disp., Busines: .GO SPD 
StL Post-Disp., Classified. . GO SPD 


StL Post-Disp., Jobs . 
StL Post-Disp., Real Es! 
StL Post-Disp., Sports. . 
StL Post-Disp., U.S. News 
Standard & Poor's . 
Standard & Poor's 
State Capital Quiz. 
Stevens Business Reports..... GO SBR 


. GO SPD 
. GO SPD 
.GO SPD 
. GO SPD 
. GO FIN-20 
. GO 1Q-500 


Stocks: 

Max Ule's Tickerscreen ..... GO TKR 
Stocks, Bonds: 

Exp. Inv./MicroQuote || © . GO 1Q-200 
Historical Pricing © .. GO 1Q-400 
MicroQuote . GO FIN-4 
MicroQuote ®............... GO IQ-200 
QUICK QUOTE. 6 561302 Siac GO FIN-20 


vA 


Ticker Retrieval © ......... 
Suggestions: 

Feedback to CompuServe...... GO CIS-8 
Feedback to CompuServe © ...GO FEED 
TELE Forum.. GO EDU-11 
GO EDU-12 


GO 1Q-100 


Color Computer SIG 
TRS-80 Prof. Forum 
TRS-80: 

Tandy Newsletter. 
TRS-80 Model 100 SIG 
TYMNET logon instruct . 
Tandy Newsletter.............. 


Seen GO PCS-126 
GO PCS-21 


Tax laws: 
Stevens Business Reports ...... GO SBR 
Teachers: 
Educ. Research Forum . GO HOM-28 


Technical books: 


Howard Sams’ Books........... GO SAM 
TeleComm SIG.... GO PCS-52 
Telenet logon instruct . . GO LOG-20 
Telephone Access Numbers: 

Access Phone Numbers GO LOG-50 
Access Phone Numbers ©... .GO GUI-30 
TeleSports ... GO TSP 
Terminal Software. GO PCS-20 


Terminal parameters, changing: 


Changing Terminal Type ....... GO CIS-9 
Changing Terminal Type © .GO GUI-40 
Texas Instruments Forum... GO PCS-27 
Text Editors................ GO PCS-20 
Text Retrieval: 

Infolext ....... ‘ ... GO IFT 
Information on Demand. . .GO 10D 


The Business Wire... -GO TBW 


The College Board.. . GO TCB 
The Multiple Choice. .GO TMC 
Ticker Retrieval © .. . GO 1Q-100 
Ticker/Cusip Lookup GO 1Q-1350 
Touch-Type Tutor . . .GO TMC 
Transaction Charges .».GO GUI-67 
Travel: 

A-Z Hotel database ........ GO ATZ 
Official Airline Guide ......... GO OAG 
Travel Fax. . GO ESC 
Travelshopper GO TWA 
TravelVision : GO TRV 
West Coast Travel............ GO WCT 
WorldWide Exchange GO WWX 


Travel Fax 

Travel SIG ...GO HOM-157 
Travel abroad: 

Department of State. . ....GO DOS 
Travelshopper .. ...GO TWA 
TraveiVision . . . GO TRV 
Trivia Test .... .GO TMC 
Government Publications. ..... GO GPO 
U.S. News: 

Federal Registery Highlights. ....GO GPO 
StL Post-Disp., U.S. News....... GO SPD 
Wash. Post, U.S. News . . GO TWP. 


Unified Management .......... GO UMC 
United American Bank ....GO HOM-152 
United American Bank GO BAN-40 


User Directory. . .GO HOM-4 
User Directory © ++..GO DIR 
VAX SIG...... GO PCS-16 
VIDTEX Information .-GO VID 
Vacations: 

WorldWide Exchange. ... . GO WWX 
Value Line Financials .»» GO FIN-20 
Value Line Financials © . GO 1Q-500 
Value Line Projections . GO FIN-18 
Value Line Projections . GO 1Q-600 
Video Information. . +++ GO VIF 
Videocassette Library: 

SHO-TIME Movie Catalog.......GO MOV 
Videocassette releases: 

Video Information GO VIF 
Wanted: 

Bulletin Board .... .GO HOM-30 
Wargames: 

MegaWars | GO GAM-209 
MegaWars III . -GO GAM-105 
Space War......... sees e.GO GAM-25 
Wash. Post, Business. . GO TWP-12 
Wash. Post, Editorials......... GO TwP 


Wash. Post, Financial ......... 
Wash. Post, Gov't News . 
Wash, Post, Politics... 
Wash. Post, Sports. . 
Wash. Post, U.S. News .. 
Wash. Post, World News... 
Weather: 

AP Videotex, Weather 
Aviation Weather... 
NOAA Weather Wire ... 
NWS Aviation Weather 
West Coast Travel... 
What's New. 
The Whiz Quiz 
Whole Earth Software SIG. 
Wine.. 
WITSIG. . 
Words of Wit & Wisdom . 
Work-at-Home Forum. . 
World of Lotus................. 
World News: 
AP Videotex, World News ....... 
Wash. Post, World News. ... 
WorldWide Exchange. . 
WANNDUS 5. cance sins sta sien e 


New Services 


This supplement to the CompuServe Inquiry Kit contains brief 
descriptions of several new services that have been recently introduced 
on the CompuServe Consumer and Executive Information Services. 
Services described in this supplement represent only a small portion of 
the number of services available through CompuServe. 


Telephone Access Numbers Program Improved 


A new version of the telephone access numbers program is now 
available. 

New features include: faster location and display of telephone 
access numbers; flexibility to locate numbers in a specified area code 
or city and state; state names need no longer be abbreviated; two 
separate displays for 32 and 80 columns; and when supplying a city 
name, only uniqueness is necessary. For example, if you are interested 
in finding numbers in New York, N.Y., you only need to type New Y, 
NY for the program to find numbers in that area. 


Downloading Program for Computer-To-Computer 
Interaction 


A downloading program designed for automated computer-to- 
computer interaction rather than person-to-person machine interaction 
is now available for CompuServe subscribers. This new program, 
MQINT, allows access to our QuickQuote, MicroQuote and Commodity 
databases and is perfect if you want to build automatic downloading 
into a program that runs on your micro; if you need a guarantee of a 
constant, unchanging program dialogue; or if you need the same 
program dialogue on both the Executive and Consumer Information 
Services. 


New Drug Section Featured In HealthNet Database 


HealthNet has added a new section on cardiovascular drugs to its 
Reference Library. The new drug section includes medications for 
blood pressure, heart diseases and related disorders. In addition, the 
Newsletter section contains the first of what will be regular articles on 
“Medical Misinformation” — common misconceptions heard by 
practicing doctors from their patients. 


Upload/Download Capabilities Available In EasyPlex 


New download and improved upload capabilities are now available 
directly within EasyPlex, CompuServe’s electronic mail service. You 
may transfer data to and from your microcomputer, choosing from one 
of four protocols — CompuServe ’B’ protocol, XMODEM(MODEM7), 
DC2/DC4 Capture protocol, and NO protocol transfer. The NO protocol 
transfer can be used by communication software packages that do not 
support the first three protocols. 


OAG Adds Information To Online Electronic Edition 


The Official Airline Guides has added two enhancements to its 
Electronic Edition. An international fares display is now available 
online for direct flights between major U.S. cities and Europe, Central 
America, South America, Asia, Australia, Japan and the Far East. In 
addition, direct flights within South and Central America are 
included. Secondly, new fare processing makes shopping for North 
American air fares easier. 


EMI Adds Airway Flight Plans 


EMI has introduced airway flight planning as the newest product 
since the previously released airway weather briefing. Now, using 
EMIRTE, pilots can create a route with any contiguous combination of 
VORs, fixes, jet routes and victor airways. 


Shareholder Freebies Expands Services 


Consumer Information Service subscribers now have the 
opportunity to learn which British firms offer freebies to their 
shareholders. These freebies are from British companies that are 
likely to be of interest to U.S. investors. The service also features a 
new menu structure with companies broken into groups based on the 
first initial of the company name. This capability is also built into the 
British Freebies section. 


New Service From USA TODAY Update Now Live 


Decisionline/Telecommunications, a new report from USA TODAY 
Update, helps you keep up with everything from the ins and outs of 
satellites to the hottest new developments in fiber optics. Update 
editors scan the industry’s most respected newspapers, trade journals 
and newletters to keep you on top of the latest news. In addition, this 
report brings you the experts’ pick of the best telecommunications 
investments and lets you compare the success records of companies 
involved in every facet of the telecommunications business — from 
telephone, satellite and cable to microwave, fiber optics and more. 


Government Publications Database Expands 


The U.S. Government publications area has been expanded to 
include a catalog of more than 1,000 publications available from the 
Government Printing Office. Ordering information and price lists are 
also available. All information is divided by agency to make it easier 
to access. 


¥ 
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CompuServe 
Information Service 
Access Numbers 


The following list displays the 300 and 1200 baud access telephone 
numbers for each location serviced by a local call: 

No code - 300 baud 

B - 300 or 1200 baud 

B* - 1200 baud only/Bell compatible 

V* - 1200 baud only/Vadic compatible 

BV - 1200 baud only, Bell/Vadic compatible 


The networks include: fw Jlac 
C - CompuServe 


T - TYMNET Pe ae ee we 
G - Telenet 
D - DataPac 


All networks have surcharges associated with their use. 


CompuServe is constantly increasing these locations and offers a 
complete list online for customers of the Information Service. Enter GO 
PHONES at a ! prompt online to view the current list. 


These numbers are current as of March 1, 1985. 


Alberta 602/254-0244 G BV 
Calgary 403/264-9340 D Tempe 602/256-2951 C B 
403/290-0213 D Bt 602/254-0244 G BV 
Edmonton 403/420-0185 D Tucson 602/748-2004 C 
403/423-4463 D Br 602/748-2009 C B 
Fort McMurray 403/791-2884 D 602/747-0107 G _ BV 
403/743-5207 D BY 602/790-0764 T BV 
Grande Prairie 403/539-0100 D British Columbia 818/507- 
403/539-6434 D Br Kamloops 604/374-5941 D El Segundo 213/640-1281 T 
Lethbridge 403/329-8755 D 604/374-9510 D  B* Escondido 619/741-7756 G 
403/327-2004 D Bt Kelowna 604/860-0331 D 619/941-6700 T 
Medicine Hat 403/526-6587 D 604/860-9762 D B* Eureka 707/445-9671 T 
403/529-5521 D Bt Nanaimo 604/753-6491 D Fremont 415/490-7366 T 
Red Deer 403/343-7200 D 604/754-8291 D Bt Fresno 209/252-1892 C 
403/342-2208 D Bt Nelson 604/354-4411 D 209/233-0961 G 
Alaska 604/354-4824 D Bt 209/442-4328 T 
Anchorage 907/276-0271 G BV Prince George 604/564-4060 D Fullerton 714/558-6061 G 
907/338-7222 T BV 604/562-8469 D B* 714/558-7078 G 
Fairbanks 907/456-3282 T BV Terrace 604/635-7221 D Garden Grove 714/898-9820 G 
Juneau 907/586-9700 G BV 604/638-0238 D B* 714/756-8341 T 
907/789-7009 T BV Vancouver 604/689-8601 D Glendale 818/507-0909 G 
Prudhoe Bay 907/659-2777 T BV 604/687-7144 D  B* Hayward 415/881-1382 G 
Alabama Victoria 604/388-9300 D 415/430-2900 T 
Anniston 205/236-2655 T BV 604/386-0900 D Bt Hollywood 213/937-3580 G 
Bessemer 205/328-2310 G BV California 213/689-9040 G 
Birmingham 205/879-2250 C Alhambra 818/507-0909 G BV 213/624-2251 G BV 
205/879-2280 C B 818/308-1800 T BV Huntington Bch 714/558-6061 G 
205/328-2310 G BV Anaheim 714/520-9724 C 714/558-7078 G BV 
205/942-4141 T BV 714/520-9733 C Inglewood 213/937-3580 G BV 
Dothan 205/792-0914 T BV 714/558-6061 G 213/689-9040 G 


Florence 205/767-7960 G BV 714/558-7078 G 213/624-2251 G BV 
Huntsville 205/536-4405 C B Irvine 714/851-9612 C B 
205/539-2281 G BV 714/756-8341 T BV 
205/882-3003 T BV Lancaster 805/945-7841 T BV 
Mobile 205/432-1680 G BV Livermore 415/443-9202 C B 
205/343-8414 T BV 805/327-8146 G Long Beach 213/591-8392 C B 
Montgomery 205/262-0010 C B 805/325-8366 T 213/548-6141 G BV 
205/269-0090 G BV Belmont 415/366-1092 T 213/435-0900 T BV 
205/265-4570 T BV Beverly Hills 818/789-9002 T Los Altos 408/249-5361 C 
Sheffield 205/767-7960 G BV Burbank 818/841-7890 T 408/249-5472 C B* 
Tuscaloosa 205/349-5670 T BV Burlingame 415/591-0726 G 415/856-9995 G BV 
Arkansas 415/952-4757 T 408/980-8100 T BV 
Ft. Smith 501/782-3210 T BV Campbell 408/980-8100 T Los Angeles 213/739-8906 C 
Hot Springs 501/321-9741 T BV Canoga Park 213/306-2984 G 213/739-0371 C B 
Jonesboro 501/932-1147 T BV 818/789-9002 T 213/487-6461 C  V* 
Little Rock 501/666-3100 C B Castro Valley 415/581-2631 C 213/937-3580 G BV 
501/372-4616 G BV Chico 916/893-1876 T 213/689-9040 G 


501/666-6886 T BV Colton 714/824-9000 G 213/624-2251 G BV 
Springdale 501/756-2201 T BV 714/370-1200 T 213/623-8500 T BV 
Arizona 213/626-2400 T B 
Mesa 602/256-2951 C B intea 805/985-7843 T BV 

602/254-0244 G BV jar Vista 213/821-2257 T BV 
Phoenix 602/256-2951 C B Corona 714/371-2291 T BV Marina Del Rey 213/306-2984 G BV 

602/254-0244 G BV Covina 818/330-1630 G BV 213/821-2257 T BV 

602/254-5811 T BV 714/594-4567 T BV Menlo Park 415/366-1092 T BV 
Scottsdale 602/256-2951 C B Culver City 213/390-9617 C B Mission Hills 


TE TET 517 3M0 


Modesto 
Monterey 
Mt. View 


N. Hollywood 
Napa 
Newport Beach 


Northridge 
Norwalk 


Oakland 


Ontario 
Oxnard 


Palm Springs 
Palo Alto 


Pasadena 


Port Huenene 


Rancho Bernardo 619/487-6648 C 


Redding 
Redwood City 


Riverside 


Salinas 
San Bernadino 
San Bruno 
San Carlos 


San Clemente 
San Diego 


San Fernando 
San Francisco 


San Jose 


San Luis Obispo 
San Mateo 


San Pedro 
San Rafael 


Santa Ana 
Santa Barbara 
Santa Clara 


Santa Cruz 
Santa Monica 
Santa Rosa 
Sherman Oaks 
Sierra Madre 
Solana Beach 
Stockton 
Sunnyvale 


Thousand Oaks 
Torrance 
Vallejo 


Van Nuys 


Ventura 


714/558-6061 G 
714/558-7078 G 
714/756-8341 T 
818/789-9002 T 
213/404-2237 G 
213/435-0900 T 


415/591-5846 

415/856-9995 G BV 
415/366-1092 T BV 
818/507-0909 G BV 


714/594-4567 T BV 
805/985-7843 T BV 


619/485-1990 T BV 
916/223-0449 T BV 
415/591-0726 G BV 
415/366-1092 T BV 
714/359-7801 C B 

714/824-9000 G BV 


00 T BV 
916/441 


916/448-4300 T BV 
408/443-4940 G BV 
408/443-4333 T BV 
714/881-1583 CB 
714/824-9000 G BV 
714/370-1200 T BV 
415/952-4757 T BV 
415/591-0726 G BV 
415/366-1092 T BV 
714/498-9504 T BV 
619/569-0697 C B 
619/283-6021 C 
619/283-6091 C B 
619/231-1922 G 
619/233-0233 G BV 
619/296-3370 T BV 
818/789-9002 T BV 
415/956-4281 C B 
415/956-4191 C 
415/982-9055 C  V* 
415/362-6200 G 
415/956-5777 G BV 
415/974-1300 T BV 
408/988-8762 C B 
408/294-9119 G BV 
408/980-8100 T BV 
805/546-8541 T BV 
415/591-5846 C B 
415/591-5591 C 
415/591-0726 G BV 
213/548-6141 G BV 
213/435-0900 T BV 
415/492-0752 G BV 
415/492-9320 T BV 
714/558-6061 G 
714/558-7078 G BV 
714/756-8341 T BV 
805/682-5361 G BV 
805/963-8731 T BV 
805/963-9241 T BV 
408/988-8762 C B 
408/294-9119 G BV 
408/980-8100 T BV 
408/425-8455 G BV 
408/475-0981 T BV 
213/306-2984 G BV 
213/821-2257 T BV 
707/578-9325 G BV 
707/527-6180 T BV 
818/789-9002 T BV 
818/303-2563 C B 
619/481-3527 C B 
209/465-7251 C B 
209/473-2056 G BV 
209/467-0601 T BV 
408/294-9119 G BV 
408/980-8100 T BV 
805/499-0388 CB 
805/499-0371 C B 
805/496-3473 T BV 
213/542-4311 C B 
213/548-6141 G BV 
707/557-0333 T BV 
818/902-0932 C 
818/902-0934 C B 
818/789-9002 T BV 
805/656-6760 G BV 


Visalia 

Vista 

Walnut Creek 
West Covina 
Woodland 
Woodland Hills 
Woodside 
Colorado 
Aurora 


Boulder 


Colorado Sprngs 


Denver 


Fort Collins 
Grand Junction 


Greeley 
Lakewood 


Pueblo 
Connecticut 
Bloomfield 
Bridgeport 


Danbury 


Darien 
Fairfield 
Greenwich 
Hartford 


Meriden 
Milford 
New Haven 


New London 
North Haven 
Norwalk 
Norwich 
Stamford 


Waterbury 


West Hartford 
West Haven 
Westport 


805/985-7843 T BV 
209/625-5523 T BV 
619/941-6700 T BV 
415/938-9550 T BV 
714/594-4567 T BV 
916/753-3722 T BV 
818/887-3160 G BV 
415/856-9995 G BV 


303/623-4711 C V* 
303/629-5563 C 
303/629-0668 C B* 
303/337-6000 G 
303/337-6060 G BV 
303/623-4711 C V* 
303/629-5563 C 
303/629-0668 C B* 
303/337-6000 G 
303/337-6060 G BV 
303/830-9210 T BV 
303/596-0910 C B 
303/635-5361 G BV 
303/590-1003 T BV 
303/629-5563 C 
303/629-0668 C B 
303/623-4711 C V* 
303/337-6000 G 
303/337-6060 G BV 
303/830-9210 T BV 
303/221-0687 T BV 
303/241-1885 C 
303/241-1889 C B 
303/356-0425 T BV 
303/629-5563 C 
303/629-0668 C B* 
303/623-4711 C V* 
303/337-6000 G 
303/337-6060 G BV 
303/543-3313 T BV 


203/242-7140 T BV 
203/926-0001C B 
203/335-5055 G BV 
203/367-6021 T BV 
203/797-1815 C B 
203/794-9075 G BV 
203/797-9539 T BV 
203/965-0000 T BV 
203/226-5250 T BV 
203/348-0787 G BV 
203/236-5931 C B 
203/236-2581 C B 
203/247-9479 G BV 
203/242-7140 T BV 
203/235-5180 T BV 
203/624-5954 G BV 
203/624-5954 G BV 
203/773-0082 T BV 
203/444-1709 T BV 
203/773-0082 T BV 
203/226-5250 T BV 
203/444-1709 T BV 
203/967-4589 C B 
203/348-0787 G BV 
203/965-0000 T BV 
203/573-0392 C V* 
203/574-0500 C B 
203/753-4512 G BV 
203/755-5994 T BV 
203/247-9479 G BV 
203/773-0082 T BV 
203/226-2704 C B 
203/222-1748 C 
203/222-1742 C  V* 
203/226-5250 T BV 


District of Columbia 


Washington 


Delaware 
Dover 
Wilmington 


Florida 
Boca Raton 


Clearwater 
Daytona Beach 


Ft. Lauderdale 


Ft. Myers 


Ft. Pierce 
Gainesville 


Hollywood 
Jacksonville 


Lakeland 


703/352-8750 C V* 
703/841-9834 C B 
703/352-7500 C B 
202/429-7896 G 
202/429-7800 G BV 
703/691-8200 T BV 


302/678-0449 T BV 
302/656-6852 C V* 
302/652-8732 C B 

302/454-7710 G BV 
302/652-2060 T BV 


305/368-8300 G BV 
305/395-7330 T BV 
813/323-4026 G BV 
813/796-2166 T BV 
904/252-9914 G BV 
904/255-4783 T BV 
305/771-8074 C B 
305/772-3240 C B 
305/764-4505 G BV 
305/463-0882 T BV 
813/337-0308 G BV 
813/936-4221 T BV 
305/466-0661 T BV 
904/377-3005 G_BV 
904/376-0939 Ts 
305/463-0882 T BV 
904/246-9961 C 
904/241-8191C B 
904/353-1818 G BV 
904/721-8100 T BV 
813/688-4366 G BV 


TAX 


Longwood 
Melbourne 
Merritt Isle 
Miami 


Ocala 
Orlando 


Panama City 
Pensacola 


Pompano Beach 
Sarasota 


St. Petersburg 
Tallahassee 


Tampa 


West Palm Beach 


Winterhaven 
Georgia 
Albany 
Athens 


Atlanta 


Augusta 


Columbus 
Macon 


Marietta 
Rome 
Savannah 


Hawaii 
Honolulu 


lowa 
Cedar Rapids 


Council Bluffs 
Davenport 


Des Moines 


Dubuque 
lowa City 


Marshalltown 
Sioux City 
Waterloo 
Idaho 

Boise 


Idaho Falls 
Pocatello 
Mlinois 
Arlington Hghts 


Aurora 


Belleville 
Bloomington 


Champaign 
Chicago 


Cicero 


Danville 
Decatur 


Downers Grove 
East St. Louis 
Forest Park 
Freeport 

Glen Ellyn 
Joliet 


Kankakee 
Lake Zurick 
Libertyville 


813/688-5776 T 
305/841-0020 T 
305/676-4336 T 
305/459-0671 T 
305/667-3564 C 
305/665-6425 C 
305/372-0230 G 
305/624-7900 T 
904/351-0305 T 
305/273-8780 C 
305/273-8805 C 
305/422-4088 G 
305/841-0020 T 
904/769-9446 T 
904/438-4562 G 
904/477-3344 T 
305/941-5445 G 
813/346-0216 G 
813/365-6980 T 
813/323-4026 G 
813/796-2166 T 
904/224-6021 
904/222-4144 
904/681-1902 
904/878-2267 
813/875-0633 
813/224-9920 
813/932-7070 
305/833-6691 
305/471-9310 
813/688-5776 


912/883-2246 
404/549-4524 
404/546-0167 
404/237-8113 
404/237-3003 
404/577-8911 
404/523-0834 
404/446-0270 
404/733-0346 
404/790-4119 
404/722-7967 
404/571-0556 
404/327-0396 
912/741-1011 
912/744-0605 
404/424-0025 
404/291-1000 
912/236-2605 
912/232-6751 


808/524-8110 
808/524-8221 
808/528-4450 


319/364-0911 
319/363-7514 
402/341-7733 
319/324-2445 
309/794-0731 
515/270-9410 
515/270-1581 
515/288-4403 
515/277-7752 
319/556-8263 
319/351-1421 
319/354-7371 
515/753-0670 
712/252-1681 
319/236-9020 


208/384-5666 
208/384-5660 
208/343-0611 
208/343-0404 
208/523-2964 
208/233-2501 


312/938-0500 
312/938-0600 
312/896-2137 
312/859-8483 
312/859-1143 
618/277-9806 
309/829-1231 
309/829-0093 
217/384-6428 
217/356-7552 
312/443-1250 
312/332-7382 
312/372-1402 
312/938-0500 
312/938-0600 
312/922-4601 
312/938-0500 G 
312/938-0600 G 
217/431-3133 T 
217/422-0835 G 
217/422-0612 T 
312/790-4400 T 
314/421-4990 G 
312/771-9667 T 
815/233-5585 T 
312/790-4400 T 
815/722-0703 G 
815/727-7691 T 
815/932-0850 T 
312/438-3771 T 
312/362-0820 T 


AMDNNQNADADAADADH AAADONN AAAADOAADNOADOAD ADD AQAAADADADOADMDANOADA AADADANADOO 


Lombard 
Oak Park 


Oakbrook Terr. 
Peoria 


River Forest 
Rock Island 
Rockford 


Skokie 
Springfield 
St. Charles 
Urbana 
Wheaton 
Indiana 
Bloomington 
Evansville 


Ft. Wayne 


Gary 


Hammond 
Highland 
indianapolis 


Kokomo 
Lafayette 


Marion 
Merrillville 
Mishawka 
Muncie 
Osceola 


South Bend 


Terre Haute 


Kansas 
Kansas City 


Lawrence 
Leavenworth 
Manhatten 
Mission 

Salina 

Shawnee Mission 
Topeka 


Wichita 


Kentuc! 
Bowling Green 


Frankfort 
Lexington 


Louisville 


Owensboro 
Louisiana 
Alexandria 
Baton Rouge 
Lafayette 


Lake Charles 
Monroe 
New Orleans 


Shreveport 


Massachusetts 
Amherst 
Arlington 


Attleboro 
Boston 


Brockton 


312/953-9680 C 
312/938-0500 G 
312/938-0600 G 
312/932-7370 C 
309/637-8570 G 
309/637-5961 T 
312/771-9667 T 
309/794-0731 T 
815/965-0400 G 
815/398-6090 T 
312/938-0500 G 
312/938-0600 G 
217/522-5101 C 
217/753-1373 G 
217/753-7905 T 
312/859-1143 T 
217/384-6428 G 
217/356-7552 T 
312/790-4400 T 


812/332-1344 G 
812/424-7693 G 
812/464-8181 T 
219/447-0573 C 
219/426-2268 G 
219/422-2581 T 
219/882-8800 G 
219/838-6353 T 
219/838-6353 T 
219/838-6353 T 
317/638-2517 C 
317/638-2762 C 
317/638-5785 C 
317/635-9630 G 
317/634-5708 G 
317/631-1002 T 
317/455-2460 G 
317/452-8241 T 
317/742-6578 C 
317/742-1165 G 
317/423-4544 T 
317/664-9033 T 
219/838-6353 T 
219/233-7104 G 
317/284-4474 T 
219/674-5665 C 
219/674-5171 C 
219/233-7104 G 
219/233-7104 G 
219/234-5005 T 
812/234-8429 G 
812/232-3605 T 


816/221-9900 G 
913/384-1544 T 
913/749-0271 T 
913/682-2660 T 
913/776-0121 T 
913/384-1544 T 
913/823-7186 T 
913/384-1544 T 
913/233-9880 G 
913/233-1682 T 
316/689-8585 C 
316/689-8765 C 
316/262-5669 G 
316/265-1241 T 


502/782-7941 G 
502/782-0436 T 
502/875-4654 G 
606/259-3446 C 
606/233-0312 G 
606/253-3463 T 
§02/581-9526 C 
502/581-9804 C 
502/589-5580 G 
502/499-7110 T 
502/685-1318 T 


318/443-9544 T 
504/273-0184 C 
504/343-0753 G 
504/924-5102 T 
318/234-1095 G 
318/237-9500 T 
318/436-1633 T 
318/387-0879 C 
318/387-6330 G 
318/322-4109 T 
504/948-9542 C 
504/949-2086 C 
504/524-4094 G 
504/524-4371 T 
318/424-5380 C 
318/221-5833 G 
318/688-5840 T 


413/256-8194 C 
617/292-0600 G 
617/292-0662 G 
617/226-4471 T 
617/542-1796 C 
617/542-3792 C 
617/542-1779 C 
617/292-0600 G 
617/292-0662 G 
617/292-1900 T 
617/586-9803 C 
617/584-6873 T 


B 


Brookline 


Burlington 
Cambridge 


Chicopee 
Concord 
Fall River 
Fitchbur 
Framingham 


Georgetown 
Holyol 


Hudson 
Lawrence 


ae 


Maynard 
Medfield 
Medford 


Pittsfield 
Quincy 


Somerville 
Springfield 


Taunton 
Waltham 


Westboro 
Woburn 
Woods Hole 
Worcester 


Manitoba 
Brandon 
Dauphin 
Morden 

Portg la Prairie 
Selkirk 
Steinbach 
Thompson 
Winnipeg 


Maryland 
Aberdeen 


Annapolis 
Baltimore 


Bethesda 


Chevy Chase 
Cumberland 
Dundalk 


Frederick 
Hagerstown 
Hyattsville 
Myersville 
Rockville 


Silver Spring 


Towson 


Michigan 
Ann Arbor 


617/292-0600 G 
617/292-0662 G 
617/272-3615 C 
617/542-1796 C 
617/542-3792 C 
617/542-1779 C 
617/292-0600 G 
617/292-0662 G 
617/292-1900 T 
413/781-3811 G 
617/371-0354 C 
617/675-1750 T 
617/343-8480 T 
617/875-3814 C 
617/620-1264 T 
617/352-2328 C 
413/781-3811 G 
617/568-8019 C 
617/681-8802 T 
617/863-1550 G 
617/452-0819 T 
617/897-4779 C 
617/359-7603 C 
617/292-0600 G 
617/292-0662 G 
617/533-2722 C 
617/478-0653 C 
617/996-8596 T 
617/542-1796 C 
617/542-1779 C 
617/542-3792 C 
617/292-0600 G 
617/292-0662 G 
413/442-6965 T 
617/542-1796 C 
617/542-3792 C 
617/542-1779 C 
617/292-0600 G 
617/292-0662 G 
617/292-0600 G 
617/292-0662 G 
413/734-7362 C 
413/781-3811 G 
413/781-6830 T 
617/822-7799 T 
617/890-0232 C 
617/292-0600 G 
617/292-0662 G 
617/366-1577 C 
617/935-2057 T 
617/540-7500 G 
617/793-9839 C 
617/755-4740 G 
617/791-9000 T 


204/725-0878 D 
204/727-6609 D 
204/638-9244 D 
204/638-9441 D 
204/822-6237 D 
204/822-6287 D 
204/239-1166 D 
204/239-1688 D 
204/785-8625 D 
204/785-8771 D 
204/326-9826 D 
204/326-1385 D 
204/778-4461 D 
204/778-4451 D 
204/475-2740 D 
204/943-4488 D 


301/272-3800 T 
301/224-8550 G 
301/254-1150 C 
301/254-7113 C 
301/254-7311 C 
301/962-5010 G 
301/727-6060 G 
301/547-8100 T 
202/429-7896 G 
202/429-7800 G 
301/652-0800 T 
301/722-7710 T 
301/962-5010 G 
301/727-6060 G 
301/293-1072 T 
301/293-1072 T 
301/559-0200 C 
301/293-1072 T 
202/429-7896 G 
202/429-7800 G 
301/652-0800 T 
202/429-7896 G 
202/429-7800 G 
301/962-5010 G 
301/727-6060 G 


207/786-0645 T 
207/622-3123 G 
207/947-1196 T 
207/947-1196 T 
207/236-8505 C 
207/786-0645 T 
207/761-4000 G 
207/775-5971 T 


313/761-1202 C 
313/996-5995 G 
313/662-8282 T 


Battle Creek 


Benton HbrSt.J 
Cadillac 
Detroit 


East Lansing 
Flint 


Freeland 
Grand Rapids 


Jackson 


Kalamazoo 


Lansing 


Manistee 
Midland 
Muskegon 
Plymouth 
Port Huron 
Saginaw 


Southfield 


St.JoeBenton H 
Traverse City 
Troy 

Warren 
Minnesota 
Duluth 


Mankato 
Minneapolis 


Rochester 

St. Cloud 

St. Paul 
Missouri 
Bridgeton 
Columbia 
Florissant 
Independence 
Jefferson City 
Joplin 
Kansas City 


Rolla 
Springfield 
St. Joseph 


St. Louis 


Mississippi 
Jackson 


Meridian 
Pascagoula 
Vicksburg 


Montana 
Billings 


Great Falls 
Helena 
Missoula 


New Brunswick 
Bathurst 


Campbellton 
Edmundston 
Fredericton 
Moncton 
Newcastle 
Saint John 
Woodstock 


616/968-0929 G 
616/962-1851 T 
616/925-3134 T 
616/775-6089 T 
313/567-3405 C 
313/567-4910 C 
313/567-3923 C 
313/964-5538 G 
313/964-2988 G 
313/962-2870 T 
517/321-2388 C 
313/238-6202 C 
313/235-8517 G 
313/238-8917 T 
517/695-6751 T 
616/459-9891 C 
616/774-0966 G 
616/459-2304 T 
517/782-8111 G 
517/789-8133 T 
517/782-0584 T 
616/344-2298 C 
616/344-5312 C 
616/345-3088 G 
616/388-2130 T 
517/321-2388 C 
517/484-0062 G 
517/482-5721 T 
616/723-6071 T 
517/695-6751 T 
616/725-8136 T 
313/451-2400 T 
313/984-5650 T 
517/893-1161 C 
517/790-5166 G 
517/695-6751 T 
313/827-4710 G 
313/424-8024 T 
616/925-3134 T 
616/947-0050 T 
313/362-2540 C 
313/575-9152 G 


218/722-1719 G 
218/722-7441 T 
507/625-9481 T 
612/375-0328 C 
612/342-2207 C 
612/341-2459 G 
612/333-2799 T 
507/289-1900 T 
612/252-9093 T 
612/341-2459 G 
612/333-2799 T 


314/731-8002 T 
314/874-2771 T 
314/421-4990 G 
913/384-1544 T 
314/634-5178 G 
314/634-8323 T 
417/782-3037 T 
816/474-3770 C 
816/221-9900 G 
913/384-1544 T 
314/364-3486 T 
417/864-4814 G 
417/831-5044 T 
816/279-4797 G 
816/232-1897 T 
314/241-3101 C 
314/241-3110 C 
314/241-3102 C 
314/421-4990 G 
314/731-8002 T 


601/982-0463 C 
601/969-0036 G 
601/355-9741 T 
601/693-8216 T 
601/769-6502 T 
601/769-6673 T 
601/634-6670 T 


406/245-7649 G 
406/252-4880 T 
406/586-7638 T 
406/494-6615 T 
406/727-0100 T 
406/443-0000 G 
406/721-5900 G 
406/728-2415 T 


506/548-4461 D 
506/548-4581 D 
506/759-8561 D 
506/759-8571 D 
506/739-6621 D 
506/739-6611 D 


506/854-7510 D 
506/622-4451 D 
506/622-8471 D 
506/693-7399 D 
506/642-2231 D 
506/328-9361 D 
506/328-9351 D 


North Carolina 
Asheville 


Charlotte 


Davidson 
Durham 


Fayetteville 
Greensboro 


Greenville 
High Point 


Raleigh 


Research TriPrk 
Wilmington 
Winston-Salem 


North Dakota 
Bismark 
Fargo 

Grand Forks 
Mandan 
Minot 
Nebraska 
Lincoln 


Omaha 


Newfoundland 
St. John's 


New Hampshire 
Concord 

Durham 

Hanover 
Manchester 


Merrimack 
Nashua 


Portsmouth 
sey 
Atlantic City 


Bayonne 
Cherry Hill 


Eatontown 
Englewood Cliffs 
Greenbrook 
Hackettstown, 


Jersey City 


Lyndhurst 


Marlton 
Montclair 
Moorestown, 
Morristown 


Newark 


Parsippany 
Passaic 
Paterson 
Pennsaukin 
Piscataway 
Princeton 


Ridgewood 
Trenton 


Union 
Union City 


Wayne 
New Mexico 
Albuquerque 


Las Cruces 
Sani 


Bridgewater 


704/252-9134 G 
704/253-3873 T 
704/333-6654 C 
704/333-7155 C 
704/332-3131 G 
704/376-2545 T 
704/376-2544 T 
919/549-8139 G 
919/549-8139 G 
919/549-8952 T 
919/323-4202 T 
919/373-1635 C 
919/273-2851 G 
919/273-0332 T 
919/758-7854 T 
919/889-2253 G 
919/884-4364 T 
919/878-8570 C 
919/549-8139 G 
919/829-0536 T 
919/549-8139 G 
919/343-0770 T 
919/725-2126 G 
919/761-1103 T 


701/223-6839 T 
701/280-0210 T 
701/775-0531 T 
701/663-2256 G 
701/838-1114 T 


402/475-4964 G 
402/474-7481 T 
402/896-3853 C 
402/895-5288 C 
402/341-7733 G 
402/397-0414 T 


709/726-4920 D 
709/726-5501 D 


$03/224-1024 G 
603/868-1502 T 
603/643-1457 T 
603/668-1420 G 
603/623-0409 T 
603/883-0884 C 
603/883-5551 C 
603/889-8618 G 
603/882-0435 T 
603/431-2302 G 
603/893-6200 T 


609/348-0561 G 
609/345-6888 T 
201/623-6818 G 
201/623-0469 G 
609/665-7893 C 
609/665-6244 C 
609/665-5600 T 
201/542-2180 T 
201/894-8250 T 
201/968-9000 C 
201/852-8070 C 
201/852-8502 C 
201/623-6818 G 
201/623-0469 G 
201/432-4907 T 
201/460-0100 T 
201/460-0180 T 
609/596-1500 G 
201/783-5400 C 
609/665-5600 T 
201/455-0275 G 
201/539-1222 T 
201/484-2275 C 
201/623-6818 G 
201/623-0469 G 
201/824-1212 T 
201/898-1935 C 
201/778-5600 G 
201/684-7560 G 
609/665-5600 T 
201/981-1900 T 
609/683-4770 C 
609/683-4776 C 
609/921-8930 C 
609/799-5587 G 
609/452-1018 T 
201/445-8346 T 
609/989-8847 G 
609/989-8480 T 
201/824-1212 T 
201/623-6818 G 
201/623-0469 G 
201/785-4480 T 


505/345-3631 C 
505/345-3426 C 
505/243-4479 G 
505/242-8344 T 
505/524-1944 T 
505/988-5953 T 


902/667-5035 D 
902/667-5297 D 
902/543-6850 D 
902/543-1360 D 


Halifax 
Kentville 

New Glasgow 
Sydney 

Truro 

Nevada 
Boulder City 


Carson City 
Las Vegas 


Reno 


New York 
Albany 


Binghamton 
Buffalo 


Corning 
Deer Park 
Elmira 
Hempstead 


Hicksville 


Huntington 
Ithaca 
Melville 
Mineola 
New York 


Niagara Falls 
Poughkeepsie 


Rochester 


Ronkonkoma 
Schenectady 
Syracuse 


Tonawanda 
Troy 

Utica 
UticaRome 
White Plains 


Williston Park 
Ohio 
Akron 


Athens 
Canton 


Cincinnati 
Cleveland 
Columbus 


Dayton 


Elyria 
Euclid 
Granville 
Hamilton 
Kent 
Lima 


902/477-2000 D 
902/477-8000 D 
902/678-1030 D 
902/678-2096 D 
902/752-0944 D 
902/752-1731 D 
902/539-7010 D 
902/539-8040 D 
902/662-3258 D 
902/662-3773 D 


702/293-0300 T 
702/885-8411 T 
702/878-0056 C 
702/737-6861 G 
702/293-0300 T 
702/786-5308 C 
702/786-5356 C 
702/827-6900 G 
702/885-8411 T 


518/439-7491 C 
518/465-8444 G 
518/458-8300 T 
607/772-6642 G 
607/772-1153 T 
716/874-3751 C 
716/847-1440 G 
716/845-6610 T 
607/962-4481 T 
516/667-5566 G 
607/737-9010 T 
516/292-0320 G 
516/292-3800 G 
516/485-7422 T 
516/681-7240 C 
516/681-7347 C 
516/420-1221 T 
607/257-6601 T 
516/420-1221 T 
516/294-3120 T 
212/758-4114 C 
212/422-8820 C 
212/758-2090 C 
212/758-0330 C 
212/344-5674 C 
212/741-4950 G 
212/741-8100 G 
212/620-6666 G 
212/943-4700 T 
212/785-5400 T 
212/269-6985 T 
716/285-2561 T 
914/473-2240 G 
914/473-0401 T 
716/458-3460 C 
716/458-3465 C 
716/454-3430 G 
716/454-1020 G 
716/248-8000 T 
516/467-5178 T 
518/465-8444 G 
315/463-6512 C 
315/472-5583 G 
315/437-7111 T 
716/694-6263 C 
518/465-8444 G 
315/735-2291 T 
315/797-0920 G 
914/428-9270 C 
914/949-4510 C 
914/428-9335 C 
914/328-9199 G 
914/684-6075 T 
516/877-2862 C 


216/867-1243 C 
216/867-1237 C 
216/678-5115 G 
216/535-1861 T 
614/594-8364 C 
216/455-2516 C 
216/455-2126 C 
216/452-0903 G 
216/455-0066 T 
513/721-2691 C 
513/579-0908 C 
513/241-2187 C 
513/579-0390 G 
513/489-2100 T 
216/771-8350 C 
216/771-0723 C 
216/771-6860 C 
216/575-1658 G 
216/241-0024 T 
614/457-2105 C 
614/451-5573 C 
614/457-6133 C 
614/463-9340 G 
614/221-1862 T 
513/461-1064 C 
513/461-5254 G 
513/223-3847 T 
216/323-5059 G 
216/575-1658 G 
614/587-0932 C 
513/894-1521 T 
216/678-5115 G 
419/224-2998 T 


Mansfield 
Marysville 
North Canton 
Parma 
Springfield 


Toledo 


Warren 
Youngstown 
Oklahoma 
Ardmore 
Bethany 

Enid 

Lawton 
Norman 
Oklahoma City 


Stillwater 
Tulsa 


Ontario 
Barrie 


Belleville 
Brampton 
Brantford 
Brockville 
Chalk River 
Chatham 
Comwal 
Galt 


Guelph 
Hamilton 


Kingston 
Kitchner-Wtrloo 
London 
Niagara Falls 
North Bay 
Oshawa 
Ottawa 
Peterborough 
Sarnia 

Sault Ste.Marie 
St. Catharines 
Sudbury 
Thunder Bay 


Toronto 


Windsor 
Woodstock 
fe] 

Corvallis 
Eugene 
Medford 


Portland 


Salem 


Pennsylvania 
Allentown 


Altoona 
Bethlehem 
Downington 
Erie 


Greensburg 
Harrisburg 


419/526-6067 T 
513/644-0096 T 
216/455-0066 T 
216/575-1658 G 
513/324-1520 G 
513/324-3816 T 
419/244-0073 C 
419/255-8116 C 
419/243-9925 C 
419/255-7881 G 
419/255-7790 T 
216/394-6529 T 
216/743-1296 G 
216/744-5326 T 


405/223-1552 T 
405/232-4546 G 
405/233-7903 T 
405/355-0745 T 
405/232-4546 G 
405/946-4799 C 
405/946-4860 C 
405/232-4546 G 
405/947-6387 T 
405/624-1112 G 
918/749-8801 C 
918/749-8850 C 
918/584-3247 G 
918/582-4433 T 


705/737-4100 D 
705/737-4120 D 
613/966-6002 D 
613/966-9301 D 
416/791-8900 D 
416/791-8950 D 
519/756-0000 D 
519/756-0020 D 
613/345-0520 D 
613/345-3780 D 
613/589-2175 D 
613/589-2117 D 
519/354-7710 D 
519/354-7716 D 
416/823-6000 D 
613/938-9700 D 
519/622-1714 D 
519/622-1780 D 
519/836-7960 D 
416/523-6800 D 
416/523-6900 D 
613/549-7720 D 
613/549-7760 D 
519/579-0009 D 
519/579-0310 D 
519/679-7500 D 
519/679-7620 D 
416/357-2702 D 
416/357-2770 D 
705/476-3900 D 
705/476-3920 D 
416/579-8920 D 
416/579-8950 D 
613/567-9100 D 
613/567-9300 D 
705/748-6940 D 
705/748-6945 D 
519/336-9920 D 
519/336-0950 D 
705/942-4960 D 
705/942-4970 D 
416/688-5620 D 
416/688-5640 D 
705/673-9602 D 
705/673-9652 D 
807/623-9644 D 
807/623-3270 D 
416/366-1869 C 
416/268-4000 D 
416/868-4100 D 
519/973-1000 D 
519/973-1020 D 
519/485-5220 D 
519/485-5236 D 


503/754-9273 G 
503/683-1460 G 
503/485-0027 T 
503/779-6343 G 
503/773-1257 T 
503/232-1072 C 
503/232-4026 C 
503/295-3028 G 
503/226-0627 T 
503/378-7712 G 
503/399-1453 T 


215/776-6960 C 
215/435-3330 G 
215/865-6978 T 
814/943-5848 T 
215/865-6978 T 
215/873-0300 T 
814/453-7538 C 
814/899-2241 G 
814/456-8501 T 
412/837-3800 T 
717/657-9633 C 
717/236-6882 G 


Johnstown 
King of Prussia 


Lancaster 
Latrobe 
Levittown 
New Castle 
Norristown 
Penn Hills 


Philadelphia 


Pittsburgh 


Reading 
Scranton 


State College 
Upper Darby 


Valley Forge 
Wilkes Barre 
York 


717/763-6481 T 
814/535-7576 G 
215/265-7230 C 
215/337-4300 G 
215/337-9900 T 
717/397-7731 T 
412/837-3800 T 
215/736-0495 T 
412/652-4223 T 
215/666-9190 T 
412/288-9950 G 
412/288-9974 G 
215/563-1008 C 
215/563-1051 C 
215/574-0620 G 
215/574-9462 G 
215/567-4390 T 
412/391-8818 C 
412/391-8218 C 
412/391-7732 C 
412/288-9950 G 
412/288-9974 G 
412/642-6778 T 
215/374-5600 C 
215/372-4473 T 
717/961-5321 G 
717/346-4516 T 
814/237-6408 T 
215/574-0620 G 
215/574-9462 G 
215/666-9190 T 
717/826-8991 T 
717/846-6550 G 
717/846-3900 T 


Prince Edward Island 


Charlottetown 


Quebec 
Drummondville 


Granby 
Joliette 
Jonquiere 
Montreal 
Quebec City 
Sherbrooke 


Sorel 
St. Hyacinthe 


St. Jean 

St. Jerome 
Trois Rivieres 
Valleytield 
Puerto Rico 
Mayaquez 
Ponce 

San Juan 
Rhode Island 
Newport 


Pawtucket 
Providence 


Warwick 
Woonsocket 
Saskatchewan 
Moose Jaw 
Prince Albert 
Regina 
Saskatoon 


South Carolina 
Charleston 


Columbia 


Greenville 
Spartanburg 
South Dakota 
Pierre 

Rapid City 
Sioux Falls 


Tennessee 
Bristol 
Chattanooga 


Jackson 
Knoxville 


902/569-3391 D 
902/569-3784 D 


819/477-7151 D 
819/477-7153 D 
514/375-1240 D 
514/375-4184 D 
514/759-8340 D 
514/759-8381 D 
418/545-2272 D 
418/545-2290 D 
514/878-0450 D 
514/878-0640 D 
418/647-4690 D 
418/647-2691 D 
819/566-2770 D 
819/566-2990 D 
514/743-3381 D 
514/744-9270 D 
514/744-9991 D 
514/346-8779 D 
514/347-6211 D 
514/432-3453 D 
514/432-3165 D 
819/373-2600 D 
819/373-2603 D 
514/377-1260 D 
514/377-1680 D 


800/462-4213 T 
800/462-4213 T 
809/792-5900 T 


401/847-0502 T 
401/273-0200 T 
401/781-8500 C 
401/781-8505 C 
401/751-7912 G 
401/273-0200 T 
401/751-7912 G 
401/765-2400 T 


306/693-7611 D 
306/374-5910 D 
306/922-4233 D 
306/922-4234 D 
306/565-0111 D 
306/565-0181 D 
306/665-6660 D 
306/665-7758 D 


803/556-0422 C 
803/763-0090 C 
803/722-4303 G 
803/577-0452 T 
803/731-9160 C 
803/254-0695 G 
803/254-7563 T 
803/233-3486 G 
803/271-9213 T 
803/585-1637 G 
803/582-7924 T 


605/224-0481 G 
605/341-3733 C 
605/341-5337 T 
605/336-8593 G 
605/335-0780 T 


615/968-1130 G 
615/756-1161 G 
615/265-1020 T 
901/424-2114 T 
615/584-9902 C 
615/523-5500 G 


Memphis 


Nashville 


Oak Ridge 
Texas 
Abilene 
Amarillo 
Austin 
Baytown 
Brownsville 
Bryan 


College Station 
Corpus Christi 


Dallas 


Denton 
El Paso 


Ft. Worth 


Galveston 
Houston 


Killeen 
Lackland 
Longview 
Lubbock 
McAllen 
Midland 
Nederland 
Odessa 

San Angelo 
San Antonio 


Terminal 
Texas City 
Tyler 

aco 
Wichita Falls 
Utah 
Ogden 
Provo 
Salt Lake City 
Virginia 
Alexandria 
Annandale 
Arlington 
Charlottesville 


Chesapeake 
Fairfax 


Falls Church 


Hampton 
Herndon 
Lynchburg 
Midlothian 
Newport News 


Norfolk 


Petersbu' 
Portsmou! 


Richmond 


615/690-1543 T 
901/452-8530 C 
901/452-2470 C 
901/452-1710 C 
901/521-0215 G 
901/527-8006 T 
615/366-1947 C 
615/244-3702 G 
615/885-3530 T 
615/482-9080 T 


915/676-9151 G 
915/672-1363 T 
806/372-6934 G 
806/383-0304 T 
512/444-7234 C 
512/928-1130 G 
512/444-3280 T 
713/422-9746 T 
512/541-2251 T 
409/779-0173 G 
409/779-0184 T 
409/779-0184 T 
512/884-9030 G 
512/883-8050 T 
214/748-0976 C 
214/761-0599 C 
214/761-9040 C 
214/748-0127 G 
214/748-6371 G 
214/638-8888 T 
817/565-9273 T 
915/565-4661 C 
915/565-4670 C 
915/532-7907 G 
915/533-1453 T 
817/870-2461 C 
817/870-2468 C 
817/332-4307 G 
817/877-3630 T 
409/762-4382 G 
409/765-7338 T 
713/225-2550 C 
713/225-2330 C 
713/225-2500 C 
713/227-1018 G 
713/556-6700 T 
817/634-2810 T 
512/225-8004 G 
214/236-3196 G 
214/236-4041 T 
806/763-5081 C 
806/747-4121 G 
806/797-0765 T 
512/631-0020 T 
915/687-1464 C 
915/561-9811 G 
915/683-5645 T 
409/722-3720 G 
409/724-0726 T 
915/561-9811 G 
915/563-3745 T 
915/944-7621 G 
512/435-3883 C 
512/225-8004 G 
512/225-8002 T 
915/561-9811 G 
409/765-7338 T 
214/592-1372 T 
817/752-9743 G 
817/752-1642 T 
817/761-1315 T 


801/627-1630 G 
801/627-2022 T 
801/375-0645 T 
801/521-2890 C 
801/359-0149 G 
801/364-0780 T 


202/429-7896 G 
202/429-7800 G 
202/429-7896 G 
202/429-7800 G 
703/841-9834 C 
703/691-8200 T 
804/971-1505 G 
804/293-4915 T 
804/625-1186 G 
703/352-8750 C 
703/352-7500 C 
202/429-7896 G 
202/429-7800 G 
703/691-8200 T 
202/429-7896 G 
202/429-7800 G 
804/245-0021 C 
703/435-1800 G 


804/596-7608 T 
804/461-6128 C 
804/461-6167 C 
804/625-1186 G 
804/855-7751 T 
804/862-4700 T 
804/625-1186 G 
804/855-7751 T 
804/358-8274 C 
804/788-9902 G 


Roanoke 
Springfield 
Vienna 
Muciala Beach 
Williamsburg 
Vermont 
Burlington 
Montpelier 
Washington 
Auburn 
Bellevue 
Bellingham 
Enumclaw 
Everett 
Longview 
Olympia 


Richland 
Seattle 


Spokane 


Tacoma 


Vancouver 
Wenatchee 
Yakima 
Wisconsin 
leton 
Beloit 
Brookfield 


Eau Claire 


Green Bay 


La Crosse 
Madison 


Milwaukee 


Neenah 


Oshkosh 
Racine 


West Bend 


West Virginia 
Charleston 


Huntington 


Morgantown 
Parkersburg 


804/744-4860 T 
703/344-2036 G 
703/344-2762 T 
202/429-7896 G 
202/429-7800 G 
202/429-7896 G 
202/429-7800 G 
804/625-1186 G 
804/872-9592 T 


802/864-0808 G 
802/658-2123 T 
802/229-4966 G 
802/223-3519 T 


206/939-9982 G 
206/447-9012 G 
206/625-9612 G 
206/733-2720 G 
206/647-0666 T 
206/825-7720 T 
206/353-5737 T 


206/447-9012 G 
206/625-9612 G 
206/285-0109 T 
509/326-0515 C 
509/455-4071 G 
509/747-4105 T 
206/627-1791 G 
206/272-1503 T 
206/693-0371 T 
509/663-6227 G 
509/453-1591 T 


414/722-5580 T 
608/365-6883 T 
414/475-6381 C 
414/475-6935 C 
414/785-1614 T 
715/832-1211 G 
715/832-1354 T 
414/432-2815 G 
414/432-3064 T 
608/785-1450 T 
608/256-6525 C 
608/257-5010 G 
608/221-4211 T 
608/221-0891 T 
414/475-6935 C 
414/475-6381 C 
414/271-3914 G 
414/785-1614 T 
414/722-7636 G 
414/722-5580 T 
414/235-7473 T 
414/552-7217 G 
414/632-3006 T 
414/334-1240 T 


304/768-9700 C 
304/345-6471 G 
304/345-9575 T 


304/295-9371 C 
304/428-8511 T 
304/232-3589 C 


307/265-5167 G 
307/234-4211 T 
307/638-4421 G 


CompuServe 
Information Service 
Rates 


Effective November 1, 1984 


The following rates apply to CompuServe’s Consumer and Executive Information Services. 
© indicates services that are only available through the Executive Information Service. 


Connect Rates (per connect hour) 


Prime/Daytime Standard/ 
Up to 300 baud: (U.S. and Canada) ...................005 $12.50 
1200 baud!\U:S: and ‘Canada: a sisincicccicase cee sairescarienss $15.00 : 


Connect time is billed in one minute increments, with a minimum of one minute per 
session. Connect time rates do not include communication surcharges. 


Monthly Minimum (Executive Information Service only.) 
A minimum of $10.00 per billing period is applicable beginning in the second billing period. 


Communications Surcharges 


Prime/Daytime Standard/Evening 

GompuServe Network ciscijas cctie cin eee o ainreie sis nloce tg onsnole $ .25/hr $ .25/hr 
Telenet®: 

TOM CONUGQUOUSHUS eo yactvecisreisies saya os vie sera susrersias ofaasts 10.00/hr. 2.00/hr. 

SPONTA Voss oes 5s cragecna arch ee enor anova nentemnere eran 15.00/hr. 15.00/hr. 

HOMIHAWSHE cscs ie vets tases wens tenes tenasaes bane 14.00/hr. 14.00/hr. 

fron PUBIHG FICO ailoo ic  cikG.scsicie's beacon eae Me wales wunmlmage 11.00/hr. 11.00/hr. 
TYMNET®: 

FON COMTQUOUSHUL. GOP wcaaecasietcusnre te astreene lagi sacra 000%, 

from Alaska (via ALASKA/NET) ............0.0000 eee ’ fr. ; 5 

Om) MBWall: oer csanckancaraw nto ate eames acarsinaten 12.00/hr. 12.00/hr. 

from Hawaii, via Western Union ................0..0005 14.00/hr. 14.00/hr. 

HOM PUGHO! RIGO! oe ores cisiece nr siesave cy arehavalorss soletaie stevernte-e non 11.00/hr. 11.00/hr. 
DataPac (from Canada only): 

ThOUGHEVIMNET: GAIOWAY: oaiece<:o.c10 spmsssetlaccss n tsima aro cteus 9.00/hr. 9.00/hr. 

through Telenet gateway .............. 0. cece eee eee eee 10.50/hr. 10.50/hr. 

through CompuServe gateway” .................000 ee 10.00/hr.* 10.00/hr.* 


*In addition to the CompuServe communications surcharge, subscribers using this network 
connection are billed directly by DataPac/Bell of Canada for their access through DataPac. 
(Contact your local Bell of Canada office for rates.) 


Communications surcharges apply only when the respective communications telephone number 
is used for connection. Each location has the option of dialing through the above 
communications networks. All rates EXCLUDE long distance and other telephone company 
charges (e.g. message units). 

On-Line Disk Storage Charges 


instil 28000 characters corns caneeere ere va hrrn ne ree a a ean CEN eae none 
Additional 64000 Characters: cia.kcseisyecarea alesse ccecuciere-clcrercru acter sera era iahe avavalalaperes $ 4.00/week 
(Additional storage is optional.) 


Transaction/Premium Program Charges 
Some programs and databases have charges that are in addition to connect hour charges. 


Line Printer Charges 


POT I casera canis a mae caianetotre se sia a ccd arate if linuer o teusng eae eae vn tenn mint SOM PO oy aoe aT $ .12 
postage:& handling periprint COMMANA ....6 6... cee ices eee ed Hee ee eesennzens wee 1.50 
minimumicharae\ peli: printiConmmang ce. tcrsnctsaresx(astssspaieteloroncts auatarals Gaeiesaus ncacsiere/arereuefeyptchagers 4.00 


* standard form size - 147%" x 11” 


Miscellaneous Charges 


Billing: Detail (pon wEQUeSE)! ccc. sowie eure ina nntes Aneecamen ames $  3.50/report 
ACCOUNE Ke ACtiVatiOny osjacwctas race cak seein ene KOO ND vera ain os eicnie ats 10.00 each 
FREtUCMEGI CHECK: seaieres craic eaccnat aye tvecalsacre atovera apat ay atu ararayant aver Siate ah dlana epieised afer stevie 10.00 each 
Returned Checkfree payment request (from 

your bank due to non-sufficient funds) ...........0: cece eee cece e renee ne eees 10.00/each 


Subscribers are responsible for and will be charged for any overdue account collection expense, 
including, but not limited to, agent fees, attorney fees, court costs and other associated 
expenses. 


Billing Options 


MasterCard and VISA — Your Information Service charges are reported to your bank account, 
whichever you select. Each month, you will see your CompuServe charges on your bank card 
statement. Payment is made to your VISA or MasterCard account. There is no CompuServe 
billing service charge for this option. 


CHECKFREE (U.S. subscribers only) — You provide CompuServe with your bank's name, 
address and routing transit number as well as your checking account number. (Sorry, savings 
institution checking accounts cannot be accepted.) Then, on a precise day indicated by 
CompuServe, an electronic request is made to your bank asking that your CompuServe 
payment be made from your checking account. After the transaction is made by your bank, this 
payment is indicated on your normal checking account statement. The payment amount, 
payment date and billing detail are available on-line. 


Business Account — In addition to usage, premium charges, purchases, communications 
surcharges and other charges generated by each User ID number, the following fees and 
monthly minimums shail apply. All charges will apply towards the monthly minimum. 


Application: Fee’ (nOn-FefUNGaDIG)) a.6scnisioce srerececeyn asnosove ae vvatni cnbrove ar viase muevasbe ara alee avs $ 35.00 
Business Account Set Up Charges * 
New Consumer Information Service User ID number: ..............0. 0000 cece eee $ 25.00 


Includes Consumer Information Services User's Guide, network access telephone numbers, 
subject index and binder. (No free connect time.) 


New Executive Information Service User ID number: .............. 00 cee cence eee es $ 69.95 
Includes Executive Information Services User's Guide, network access telephone numbers, 
subject index, binder and two hours of connect time. 


Monthly Minimum 

PerUseriDsmumber Sawnco.cs etwas wacee aac e ne cavers aestaloh es alan wen ancente ennseaae Neves ea $ 10.00 

Maximum charge (for 10 User ID numbers or more) ........-.0..0 000 cece eee eeeees $100.00 

* Purchase of new User ID numbers are subject to local sales tax, shipping and handling 
charges. 


Hours Of Operation 
(determined by local time at location of network connection) 


Prime/Daytime: Service) 2.2% aie ancmin s teatens paneg wiles sfeign dass 8 a.m. to 6 p.m. weekdays. 
Standard/Evening Service ...... 6 p.m. to 5 a.m. weekdays, all day Saturdays, Sundays and 
announced CompuServe holidays. 

Service between 5 a.m. and 8 a.m. weekdays is on an as-available basis and billed at the 
Standard/Evening Service connect rates. 


U 


Transaction/Premium Program 
Rates 


The following charges apply when the respective program/database is accessed and/or data is 
retrieved. This rates sheet represents both the Consumer and Executive Information Service's 
a) major programs/databases which generate transaction/premium program charges when used. 
, Additional programs/databases may have been added since this printing. 


The programs/databases below can be accessed by an Executive Information Service 
subscriber from within either the Executive service or through their access to the Consumer 
Information Service. Areas that are only available through the Executive Information Service are 
indicated with an ©. 


Stock Market — Current Day Quotes 
Quick Quote database: 


during Daytime/Prime hours ................. $ .10/issue 

during Evening/Standard hours .............. $ .02/issue 
TMCKBPSCIOONN Da cciaaascesinssatloureelesienis $ .02/issue 
Ticker Retrieval: © 

during Daytime/Prime hours ................. $ .10/issue 

during Evening/Standard hours .............. $ .02/issue 


Securities — Historical Information’ 


MicroQuote: 
Options Prot: gw ace cision wecipensisten ce $ 1.25/report 
historical quote per issue (can be downloaded) ... $ .03/yesterday’'s close 
$ .05/daily quote 
$  .10/weekly quote 
Oo $ .15/monthly quote 
y dividends per issue ...............0. eee e eee $ .15/dividend displayed 
OXAMING:BNIGSUG coca ceed eeanna cane ans $ 1.25/issue 
pricing statistics per issue ................... $ 1.25 for up to 260 days information 
$ 2.50 for >260 days information 
portiolioevalliation: oc tioesaard as soja velar ae $ 1.00/evaluation + $.05/issue 
return: aMalySIS< ©) sire visccrva-ce sictactsseciars sort salen $ .50/report + $.15/issue 
stock market highlights ..................005 $ .10 to .50 each 
bonds listing: © issc.c<saiec sere otters tape ee $ .05/bond 
CUSIP/ticker symbol lookup ..............0.. $  .25/lookup for <26 issues listed 
screening © 
during Daytime/Prime hours ................ $10.00/screen + $.25/company displayed 
during Evening/Standard hours ............. $ 5.00/screen + $.25/company displayed 


color charting 
Videotex compatible graphics for 
TH daysiWGeKS/MONIAS: ..<.2..:c:5 nce sree greece. $ .15/chart 
Telidon & NAPLPS compatible graphics 
for 60 days/weeks/months 
during Daytime/Prime hours ............... $ 1.00/chart 
during Evening/Standard hours ............ $  .50/chart 


Investment Support 
Value Line Data Base II: ' 


income statement ......2002 este eeneeeeceess $  .40/year displayed 
co balance sheetar ot in en gre $ .40/year displayed 
y sources/uses of funds ...............e cece $  .40/year displayed 
MOY TANOS i tsystecie tei srk io sier a sets ora 2) everaretsyary $  .40/year displayed 
Quarterly reporte ©: 5 2.i05 cuore s cesicisiesien ns $ 1.60/report 
SOIGCASS (5.2 oor, Renan Kron pee OMe $ 1.60/report 


data:retrievall .c.0s.sscnresneiacs eno oa ae $ .10/data item * 


Disclosure Il: ' © 


full COMPANY TECOMA nc cee science eines wenes $10.00 

company name and address ................ $ 2.00 

COMBANY DONIC: ca cnasks ses edn nen gawnea semiee $ 4.70 

SEC HNNGS ire ntecr atest ster teh terror $ 2.30 

Officers ANGGIECIONS: sic ee veces nme reins $ 4.70 

ownership and subsidiary summary .......... $ 4.70 

exhibits, other corporate events .............. $ 2.30 

management discussion .................0. $ 4.70 

full financial information ................000 $ 6.00 

balance:sheet-- 2: Yeats: ncesiasiees peace ncens. $ 4.70 

annual income statement - 3 years ........... $ 4.70 

bUSINESS:SEQMENE o.cs cessor ceric cen s $ 2.30 

5-year SUMMANY casce sc accasw cee pcos emanti oss $ 2.30 

TatlOUrePOMts caaeccauaat Soe ne ce see tbs $ 4.70 
Disclosure/Spectrum: 

full ownership detail jc. .5c.:50c.2ccacnseees $34.00 

INStHONAl NOWINGS: cs ccices cs seennre ne deans $13.00 

TIVE PETCENTOWNENS) .5...00c0cccne nate ences s $13.00 

Ownership’ bY INSIDEIS. <6... ses ewe ieee $13.00 
Standard & Poors Summary Reports: ' 

Den COMPANY atin acts one ena $ .25/summary 
Institutional Broker’s Estimate Survey — I/B/E/S: ' © 

FICE VOOR as ar ciac airaraterccnesosan a alatete a rtesarete $ .50/company 

OXPANASETOOOM cco sc asco ne nnses eevee $ 2.00/company 


Decision Support © 


SUPERSITE™ Demographic Reports: * © 
by single zip, county, MSA, ADI and DMA of: 
Demographic forecast, income forecast, 

1980 profile, 1970-1980 comparison ......... $50.00/report type 
1980 housing profile, 1980 hispanic profile, 

1980 education profile, 1980 energy profile, 

1980 employment profile ................... $50.00/report type 
1980 summary, 1970 census report .......... $25.00/report type 
Sales potential report for: appliance store, 

consumer finance, dry cleaner, hair salon, 

ice cream store, optical center, photo 

outlet, retail bakery, savings & loan ......... $65.00/report type 
Sales potential report for: apparrel store, 

automotive aftermarket, commercial bank, 

department store, drug store, footwear store, 

grocery store, home improvement, 

restaurant, shopping center ................ $85.00/report type 

SUPERSITE™ Demographic Reports °© 

multiple zips, counties, MSA, ADI and 

DMA (consolidated) of the above 

TODO TYPOS: scence Ses veune cent aweaw estan same charges as above plus $5/zip, county, 
MSA, ADI and DMA aggregated 


Travel/Aviation 
Official Airline Guide (OAG) 
during Daytime/Prime hours ................. $32.00/connect hour surcharge® 
during Evening/Standard hours .............. $21.00/connect hour surcharge® 
Aviation Weather Information 
AI OPONS Se esate ta wicsag etna ioe tibtaa eee $  .25/entry into this selection* 
EMI Flight Planning 
MIGHEI DIAN! Seioanscestewacoveeebineane cere rain oracaye $ .006/nautical mile ($4.50 max.) 


enroute weather briefing .................... $  .004/nautical mile ($2.00 max.) 


Education 


Grolier’s Academic American 
Encyclopedia, Electronic Edition ............. $ 7.50/one month subscription 
$29.95/six month subscription 
$49.95/one year subscription 


News, Economic and Financial Analysis 
The Washington Post: 


DYSUDSEFIDYONIOMY! a scsciaaa pase sete amps o sssiere sincere $ 5.00/month or $45/year 
Money Market Services Financial Reports: © 

daily Comment reports .............0.00 cee $ 1.00/entry into this selection* 

weekly Fedwatch reports .............0.eeeee $ 3.00/entry into this selection* 

monthly Insight reports ...........0..0.0 cece $ 5.00/entry into this selection* 

MASI ROG fivctancee aor wacarter corte $  .50/entry into this selection* 
Evans Economics Electronic News Service: © 

Economic Barometer sisi s cine secs e cece cone $ 2.00/access surcharge * 
Agri-Commodities: © 

during Daytime/Prime hours ................. $20.00/connect hour surcharge® 

during Evening/Standard hours .............. $15.00/connect hour surcharge® 
News-A-Tron Market Reports: 

Commodity Market reports .................. $ 1.25/entry into this selection* 

Index Oscillator reports ...............0.0005 $ 1.25/entry into this selection* 
FOI:Newsline:™ 

FDALINfOrMatiON oc... asesinie sacee sowie ae ornate $ 7.50/connect hour surcharge? 
The Canadian Press: 

Business Information Wire ................4. $50.00/30 days for Daytime/Prime access 
Hollywood Hotline: 

Entertainment News and Services ............ $ 5.00/connect hour surcharge® 


' The surcharge is waived for retrieving H&R Block data (ticker symbol = HRB) through this 
area. You are encouraged to use the HRB ticker symbol to try this area. Note that you are billed 
for connect time charges plus communications surcharges if using a supplementary network. 


? Retrieval of this information requires prior application to and authorization by Value Line, Inc. 
Contact Value Line for details. 


3 In addition to this surcharge, you are billed for connect time charges plus communications 
surcharges if using a supplementary network. 


* Entry charge entitles you to read as many reports as desired once you have entered and 
before you exit from this on line selection. In addition to the entry charge, you are billed for 
connect time plus communications surcharges if using a supplementary network. 


® Discounts are available for multiple SUPERSITE reports in a single retrieval. See online rates 
in SUPERSITE for details. 


All charges listed here and on line are listed and payable in United States funds. 


All information and rates are subject to change without prior notice. The most current rates and 
other important information can be found on line by selecting “User Information” from the main 
menu. 


© indicates available only in Executive Information Service. 
TYMNET is a registered trademark of TYMNET Incorporated. 
Telenet is a registered trademark of GTE Telenet. 

DataPac is a registered trademark of Bell of Canada. 
Tickerscreen is a registered trademark of Max Ule & Co. 
SUPERSITE is a registered trademark of C.A.C.I. 

InfoPlex is a registered trademark of CompuServe Incorporated. 
FOI:Newsline is a trademark of FOI Services, Inc. 


5000 Arlington Centre Boulevard 
Post Office Box 20212 
Columbus, Ohio 43220 


® CompuServe 


Welcome 


Welcome to the CompuServe Consumer Information 
Service, an innovator in providing on-line information to the 
consumer. 


The service is designed to be quick and easy to use with 
simple to follow instructions both on-line and in this User's 
Guide. Weekly, you can read the on-line What's New 
articles to keep you up to date on the rapidly expanding 
complement of services, product enhancements and 
subscriber information. Monthly, you'll receive in the mail 
CompuServe’s Update newsletter focusing on how to get 
the most out of your Information Service subscription. You'll 

it | also receive an introductory subscription to CompuServe's 
“Online Today” magazine which tracks the development of 
the videotex and computer industry. 


While CompuServe continues to provide updated 
information each day, you may find that there have been 
changes since the information provided in this User's 
Guide was printed. We encourage you to obtain the most 
current version of this User's Guide. 


The information provided in this User's Guide explains how 
to subscribe to the Consumer Information Service, how to 
log in and use the various services as well as other useful 
reference material. We encourage you to familiarize 
yourself with this guide as it will provide the basic 
information you'll need to get the most out of your 
subscription. 


To get started, complete your on-line subscription and 
o begin reaping the benefits. You have made a wise 
investment. 


Best Regards, 
CompuServe Customer Service 


CompuServe Consumer 
Information Service 
Starter Kit Information 


Here are answers to the most common questions new users have about the 
CompuServe Consumer Information Service. This information is accurate as 
of this printing. CompuServe reserves the right to modify any of its services, 
offerings, rates, operating rules and service terms at any time in an effort to 
provide the highest quality information service possible. 


What do | get free on CompuServe? 


Within your Starter Kit, you will find a FREE CompuServe SNAPAK 
containing a User ID number and secret password. Included is five FREE 
Standard Service connect hours at 300 baud, in the form of an equivalent 
dollar value time credit, plus the opportunity to sign up as a Consumer 
Information Service subscriber without an initial subscription charge. As a 
subscriber, in addition to having full retrieval capabilities and services, you 
will receive a FREE monthly copy of our UPDATE newsletter which is 
dedicated to helping you get the most from your Consumer Information 
Service subscription and a FREE introductory subscription to our “Online 
Today” magazine which keeps you informed on videotex and computer 
industry news. 


How can | become a subscriber after | use my 
free time? 


You may become a subscriber during your free time or up to 90 days 
afterward by logging into the Consumer Information Service and entering 
your subscription information on-line which includes your name, billing 
address, telephone number and billing option. Whether you subscribe during 
your free time or after, once you have completed your on-line information, 
CompuServe will generate and mail a “second” password to you at the 
address you entered. (This second password will be effective on the date 
printed on the password sheet.) 


Detailed subscription instructions can be found in this User’s Guide under 
“Subscription Steps.” If you follow the subscription steps you will become a 
subscriber upon the effective date of your second password and be given full 
service privileges. 


How am | billed for using CompuServe? 


Connect time, purchases, supplementary communications surcharges, and/or 
premium program charges are totalled and billed once a month. You have 
the following billing options: 


e VISA 
@ MasterCard 
@ CHECKFREE (U.S. subscribers only) 


The VISA or MasterCard option allows your charges to be sent to your VISA 
or MasterCard account and billed each month on your normal VISA or 
MasterCard statement. The CHECKFREE option allows your bank to pay 
your CompuServe charges each month from your bank checking account, 
after you receive a billing notice from CompuServe. You can view your billing 
detail while on-line. 


What are the CompuServe Consumer 
Information Service Rates? 


The most current Consumer Information Service rates can be found on-line 
under User Information. 


Do | have to dial long distance to access 
CompuServe? 


No, not if you live within the local dialing radius of one of the many 
CompuServe network locations found in most major metropolitan areas 
within the continental United States. A list of CompuServe network telephone 
numbers has been included in this User's Guide. Once you become a 
subscriber, CompuServe also provides access to the Information Service 
through supplementary networks. Unlike the CompuServe network, which 
does not incur any additional charge, access through a supplementary 
network will incur a communications surcharge. The most current information 
on all the networks can be found on-line under User Information. 


At what baud rate should | set my modem to 
use the CompuServe Consumer Information 

Service? 

Your computer or terminal and modem should be set at 110 through 300 


baud. Communication at 1200 baud is available to subscribers at a higher 
connect hourly rate. 


What are the times | can use CompuServe? 


While using your free time, you can access only during the Standard Service 
hours from 6 p.m. to 5 a.m. (your local time) Monday through Friday, all day 
on weekends and announced CompuServe holidays. After your second 
password that CompuServe mails to you takes effect, you can also access 
during the Prime Service hours of 8 a.m. to 6 p.m., Monday through Friday 
at a higher hourly rate. 


Are there any instructional guides | can 
purchase? 


Once your second password is effective you can purchase instructional 
guides, CompuServe VIDTEX communications software and other 
CompuServe products while on-line and have them sent to the address 
CompuServe has on file for you. While using your free time, you can view 
the items available for sale and their descriptions. 


Where can | get help? 


There are a variety of ways to get assistance — many on line! Our more 
experienced subscribers have found the Forums can be a wealth of 
information on specific topics such as how to use certain computer 
equipment features, what programs are available for your type of equipment, 
what’s been developed since a piece of equipment first hit the marketplace, 
etc. The CB Simulator provides “live” communications with other Consumer 
Information subscribers who are eager to help. Many of the long-time CBers 
know of short-cuts they are willing to share or tips on which commands to 
use for the desired action. 


At most on-line prompts, you can obtain a list of commands, information and 
instructions by entering the word HELP. Some services have their own set of 
commands and, in most cases using the HELP command provides 
immediate assistance. 


If your question requires CompuServe’s attention and/or research, there is a 
Customer Service staff to assist you. Questions that will require research or 
your suggestions for improvement are best submitted through the on-line 
Feedback service which can be found under the User Information menu. You 
are not billed for your connect time while in Feedback. If you ask a question 
that requires an answer, you will receive a response via EMAIL from a 
Customer Service representative within a few days. 


Your most immediate problems, such as assistance in logging on, can be 
directed to the Customer Service staff by telephone. The Customer Service 
representatives are on duty Monday through Friday from 8 a.m. to midnight 
and on weekends from 2 p.m. to midnight (Eastern time). There is a call- 
sequencing device attached to the following numbers which will log your call 
and direct you to the first available representative. 


614/457-8650 from within Ohio and from outside the contiguous U.S. 
800/848-8990 from outside Ohio and within the contiguous U.S. 


From Customer Service 


We'd like to take this opportunity to welcome you to the Consumer 
Information Service and provide you with some tips to help you get the most 
out of using our many, many offerings. We know you are anxious to use the 
service, but if you would first spend the time to familiarize yourself with some 
of the basics, you will find it very rewarding. 


Tip 1 

Use the enclosed User's Guide. This guide is written to help you with 
subscribing to and using our Service. You'll even find shortcuts which will 
save you money. The Table of Contents will aid you in finding information on 
specific subjects. 


Tip 2 

The importance of password protection is mentioned several places in this 
User's Guide. We can’t stress strongly enough the need to protect your 
password. Please read the section on “Your Password” and learn why and 
what to do for your own protection. 


Tip 3 

We recommend that you complete the on-line subscription (sign-up) right 
away. To become a subscriber, you need to complete this information plus 
receive a second password in the mail before you have full access to all our 
services. Most first time users who don’t supply the on-line subscription 
information usually regret the delay when they use up their free time, enter 
their on-line information and then have to wait for their password and 
subscriber status. There is no extra charge so why wait? 


Tip 4 

Response time is the amount of time from entering a command or a menu 
selection until the action is taken. Response times can vary on the Service 
depending on several factors including the number of people using the same 
offering at the same time. If you are not satisfied with the response time of a 
specific item, why not use one of the thousands of other services we offer 
and try the “busy” offering again later. CompuServe constantly monitors 
response time and strives to keep it to a minimum. 


Tip 5 

Before you log on, read the section entitled “Logging Onto The Service” and 
set up your equipment using that information. Then, once you do log onto 
the Service, establish your terminal settings (see “Change Terminal 
Settings”). Your terminal settings allow you to establish how many characters 
per line your display can handle, upper/lower case and more. Once you 
make the terminal settings they will be set until you change them. 


Tip 6 

“Where do | find. . .” is a question you won't have to ask if you use our on- 
line Index. It’s very easy to use and is explained in this User's Guide under 
the title “Index.” 


Tip 7 

If you like to read the “pages” of our informational display in our standard 
format of 32 characters wide by 16 lines long — skip this tip. If, however, you 
want to read our pages in a different format, you can. Make a specific line 
length setting (see “Terminal Settings” in the User's Guide) based on your 
terminal’s capabilities, and use the Scroll command when you choose a 
menu selection. The Scroll command displays the information at the line 
length you set without stopping at the end of each page. Read how to use 
the Scroll command in this User's Guide under “Menu/Navigational 
Commands.” 


Tip 8 
Ready to have fun? Here are a few of our most popular services: 


e CB Simulator Talk to other subscribers “live” by typing lines back and 
forth to each other. Each person is identified by a “handle” they select. To 
reach the CB Simulator, enter GO CB at a menu prompt. Instructions for 
using CB are found in this User's Guide under “CB Simulator’ and on-line. 


e The Multiple Choice Contains fun and challenging selections to test your 
intelligence, profile your personality, create funny stories by having you fill 
in the blanks, test your trivia quotient and more. Access The Multiple 
Choice by entering GO TMC at a menu prompt. 


e@ Visit the Casino Play “cards” with other subscribers interactively — you 
can even select the name you want to be called, such as “Black Bart.” 
This game and many more can be found under the Games selection after 
you enter GO GAME from a menu prompt. 


e@ Comp-U-Store Are you in the market, or thinking about buying a new 
stereo, video cassette recorder, telephone, crystal, refrigerator or other 
item? Look into Comp-U-Store. You can view a database of thousands of 
items for sale all at the lowest prices you'll probably find. To make a 
purchase you first need to join Comp-U-Store. The membership 
instructions are easy and on-line but you don’t have to join to look! 


e@ Forums We have many discussion forums on specific subjects. Under 
each major area of the service (Home Services, Business and Financial, 
Personal Computing and Services for Professionals) you will find the 
selections. 


There are many, many fun, informative, serious and interactive services. We 
doubt you'll ever use them all, but we know you'll have fun trying. 


CompuServe 
Consumer 
information Service 
Rates 


The service rates are current as of this printing and may have changed. The 
most current rates can be found on-line under the User Information, “Billing” 
selection. 


Effective January 1, 1984 


Connect Rates (per connect hour) 


Prime Standard 
Up to 300 baud: 
WS andi Ganadal act wactae nents an eaeeek $12.50 $ 6.00 
1200 baud: 
WiSsandsCanadale cc cee certo cete cases $15.00 $12.50 


Connect time is billed in one minute increments, with a minimum of one 
minute per session. All rates exclude local telephone charges (e.g., message 
units, long distance, etc.). 


Communications Surcharges 


Prime Standard 

GOMPUSEIVE NUMDEMs siccd sca cee ace e bore e neni none none 
Telenet®: 

fOMCOMTIGUOUSHUS. ceteris curanenn cere closes $10.00/hr. $ 2.00/hr. 
TYMNET®: 

TronT CONtIQUOUS WS. Giccs esau sess tas cure ee 10.00/hr. 2.00/hr. 

fromiAlaska is wed ccs sta anes cached ecaes 20.00/hr. 20.00/hr. 

fron HAWAII ee aac cts nicestns uuu ewe ens 10.00/hr. 10.00/hr. 

TOM: PUSMONAICOi cer ace c etter amar sirettusien ses 15.00/hr. 15.00/hr. 
DataPac (through TYMNET or Telenet) 

TOM GANAGAY osccencrersvan clan ciecibs seyaletiun'e leeisene 8.00/hr. 8.00/hr. 


Communications surcharges apply only when the respective communications 
telephone line is used for connection. Each location has the option of dialing 
through its local TYMNET, DataPac, Telenet or CompuServe network access 
number. 


On-Line Disk Storage Charges 


First 28! O00 ChanaClerSi-. sa cerams secs. cgeuor ciel surat sane cierrtcierain s/s none 
Additional'64;000 characters: ...c6ce0 assent wes dena scan cum $ 4.00/week 
(optional) 


Premium Program Charges 


Some programs have transaction charges in addition to connect time char- 
ges (e.g., MicroQuote™, Quick Quote™, Energy, etc.). Transaction charges 
are described in the on-line introductory information, upon selection of a par- 
ticular service. 


Line Printer Charges 


(standard form size - 147%." x 11”) 


POR PAGO: crcieeceernetarstcrcecessssccvigcans: fever era smnenramora daenaneris Ss <12 
POStAGS'S: MANGIING: sa icnpia apes sve sei cacl ein rinp io cteue to vunie eens arnmeiareys 1.50 
MINIMUMNCNANGE: cae scncccnse coe comerner teat en ates eee 4.00 


Miscellaneous Charges 


Billing Detall aaccancn cerascs cme vars woeneoei garment see aul ts $ 3.50/report 
FROTUMMOGGMOCK oak cecccrn sce srtsnaseys sbenace clave eramenayaie colstareimacnintes dere « 10.00 each 
Returned CHECKFREE Payment & Request 

(for INSUTfICIENtTUNGS)) cscsiisc cee ts Senvaes Herne drateaenn pare 10.00/year 
Generating and mailing 

lost/forgotten’ PaSSWOId) 2c... gsc.ca cei tose een seco main 1.50 


The customer is responsible for and will be charged for any overdue account 
collection expense, including, but not limited to, agent fees, attorney fees, 
court costs and other associated expenses. 


Billing Options 


MasterCard and VISA Your Information Service charges are reported to 
your VISA or MasterCard account, whichever you select. Each month, you 
will see your CompuServe usage charges on your charge card statement. 
You make payment to your VISA or MasterCard account. There is no 
CompuServe billing service charge for this option. 


CHECKFREE All charges are reported on a payment notice and mailed to 
you each month well in advance of the payment date. CHECKFREE, on the 
precise day indicated on the payment notice, sends an electronic request to 
your bank (not savings institution) and asks that your Information Service 
payment be made from your checking account (not savings account). After- 
ward, your bank will indicate this payment on your checking account state- 
ment. You will need to provide CompuServe with the name and address of 
your bank, your checking account number and the bank’s Routing Transit 
number. There is no CompuServe service charge for this billing option. 
CHECKFREE is available to subscribers with a U.S. address only. 


Hours of Operation 
(determined by local time at location of network connection) 
Prime Service: 8 a.m. to 6 p.m. weekdays. 


Standard Service: 6 p.m. to 5 a.m. weekdays, all day Saturdays, Sundays 
and announced CompuServe holidays. 


Service between 5 a.m. and 8 a.m. weekdays is on an as-available basis, 
billable at Standard Service rates. 


All charges on this rate sheet and over the CompuServe Information Service 
are listed and payable in U.S. funds. 


All information and rates are subject to change without prior notice. For the 


most current information, select User Information from the main menu of the 
service. 


TYMNET® is a registered trademark of TYMNET Incorporated. 


Telenet® is a registered trademark of GTE Telenet. 


CompuServe Access 
Numbers 


These numbers are current as of January 1, 1984. 


Alabama 

Birmingham 205 
Huntsville 205 
Arkansas 

Little Rock 501 
Arizona 

Phoenix 602 
Tucson 602 
British Columbia 
Vancouver 604 
California 

Anaheim 714 
Fresno 209 
Irvine 714 
Long Beach 213 
Los Angeles 213 


Mountain View 415 
Newport Beach 714 
North Hollywood =. 213. 


Palo Alto 415 
Pleasanton 415 
Pomona 714 
Rancho Bernardo 619 
Riverside 714 
Sacramento 916 
San Bernadino 714 
San Diego 619 
San Francisco 415 
San Jose 408 
San Mateo 415 
Santa Clara 408 
Sierra Madre 213 
Stockton 209 
Thousand Oaks 805 
Torrance 213 
Van Nuys 213 
Colorado 

Colorado Sprgs 303 
Denver 303 
Grand Junction 303 
Connecticut 

Bridgeport 203 
Hartford 203 
Stamford 203 
Waterbury 203 
Westport 203 
District of Columbia 
Washington 202 
Delaware 

Wilmington 302 
Florida 

Ft. Lauderdale 305 
Jacksonville 904 
Miami 305 
Orlando 305 
Palm Bay 305 
Tallahassee 904 
Tampa 813 
Georgia 

Atlanta 404 
Atlanta 404 
Augusta 404 
lowa 

Des Moines 515 
Idaho 

Boise 208 
Boise 208 
Iilinois 

Chicago 312 
Lombard 312 
Springfield 217 
Indiana 


Ft. Wayne 219 


879-2280 
536-4405 


666-8464 


256-2951 
748-2004 


687-6043 


991-8060 
252-1892 
851-9612 
591-8392 
739-8906 
961-7242 
851-9612 
982-1813 
591-5591 
846-0828 
623-2651 
487-6648 
359-7801 
971-4681 
381-3469 
283-6021 
956-4191 
249-5361 
591-5591 
988-8762 
355-4816 
463-8507 
497-3177 
542-6936 
892-7211 


593-9200 
629-5563 
241-1885 


926-0001 
236-2581 
358-0015 
573-0771 
222-1748 


452-8930 
652-8732 


772-3240 
246-9961 
667-3564 
273-8780 
723-2353 
222-4144 
875-0633 


237-8113 
237-3003 
733-0346 
270-1581 


384-5666 
384-5660 


443-1250 
963-0680 
522-5101 


447-0573 


Indianapolis 
Osceola 
Kansas 
Wichita 
Kentucky 
Lexington 
Louisville 
Louisiana 
Baton Rouge 
New Orleans 
Shreveport 
Massachusetts 
Amherst 
Boston 
Brockton 
Burlington 
Concord 
Framingham 
Hudson 
Maynard 
Medfield 
Medway 
Mendon 
Springfield 
Waltham 
Westboro 
Worcester 
Maryland 
Baltimore 
Michigan 
Ann Arbor 
Detroit 

Flint 
Kalamazoo 
Lansing 
Saginaw 
Minnesota 
Minneapolis 
Missouri 
Kansas City 
St. Louis 
Mississippi 
Jackson 
North Carolina 
Charlotte 
Greensboro 
Raleigh 
Nebraska 
Omaha 

New Hampshire 
Merrimack 
New Jersey 
Cherry Hill 
Greenbrook 
Hackettstown 
Montclair 
Montclair 
Newark 
Parsipanny 
Parsippany 
Princeton 
New Mexico 
Albuquerque 
Nevada 

Las Vegas 
Reno 

New York 
Binghamton 
Buffalo 
Garden City 
Hicksville 
New York 
Rochester 


317 
219 


316 


606 
502 


504 
504 
318 


413 
617 
617 
617 
617 
617 
617 
617 
617 
617 
617 
413 
617 
617 
617 


301 


313 
313 
313 
616 
517 
517 


612 


816 
314 


601 


704 
919 
919 


402 
603 


609 
201 
201 
201 
201 
201 
201 
201 
609 


505 


702 
702 


607 
716 
516 
516 
212 
716 


638-2517 
674-6971 


689-8765 


255-8821 
581-9526 


273-0184 
948-9542 
424-4460 


256-8194 
267-2569 
586-9803 
272-3615 
371-0354 
875-3814 
568-8019 
897-4779 
359-7603 
533-2722 
478-0653 
734-7362 
890-0232 
366-1577 
793-9839 


254-7113 


761-1202 
964-4745 
238-6202 
344-2298 
321-2388 
893-1161 


375-9163 


474-3770 
241-3101 


982-0463 


333-6654 
373-1635 
872-8130 


895-5288 
883-0884 


665-6244 
968-9000 
852-8502 
783-5500 
783-5400 
484-2275 
285-0368 
898-1935 
683-4770 


345-4551 


878-0056 
786-5308 


772-1225 
837-9650 
248-5923 
681-7240 
758-4114 
458-3460 


Selden 
Syracuse 
Tonawanda 
White Plains 
Ohio 

Akron 

Canton 
Cincinnati 
Cincinnati 
Cleveland 
Columbus 
Dayton 
Granville 
Toledo 
Oklahoma 
Oklahoma City 
Tulsa 

Ontario 
Toronto 
Oregon 

Po, and 
Pennsylvania 
Allentown 
Erie 
Harrisburg 
Philadelphia 
Philadelphia 
Pittsburgh 
Reading 
Rhode Island 
Providence 
South Carolina 
Charleston 
Columbia 
South Dakota 
Rapid City 
Tennessee 
Knoxville 
Memphis 
Nashville 
Texas 

Austin 

Dallas 

Dallas 

El Paso 

Fort Worth 
Houston 
Lubbock 
Midland 

San Antonio 
Utah 

Salt Lake city 
Virginia 
Charlottesville 
Hampton 
Norfolk 
Richmond 
Washington 
Seattle 
Spokane 
Wisconsin 
Milwaukee 
Milwaukee 
West Virginia 
Charleston 
Huntington 
Parkersburg 
Wheeling 


516 
315 
716 
914 


216 
216 
513 
513 
216 
614 
513 
614 
419 


405 
918 


416 
503 


215 
814 
TAT 
215 
215 
412 
215 


401 


803 
803 


605 


615 
901 
615 


512 
214 
214 
915 
817 
713 
806 
915 
512 


801 


804 
804 
804 
804 


206 
509 


414 
414 


304 
304 
304 
304 


732-2198 
463-6512 
692-2804 
428-9270 


867-1237 
455-2516 
579-0908 
721-2691 
771-0723 
457-2105 
461-1064 
587-0932 
255-8116 


946-4799 
585-2730 


366-1869 
232-1072 


776-6960 
453-3624 
657-9633 
563-5096 
563-0814 
391-8818 
374-4110 


781-8500 


762-1740 
798-7903 


341-4580 


673-8901 
452-8530 
366-1947 


444-7234 
761-9040 
761-0599 
565-4661 
870-2461 
225-2550 
763-5081 
687-1464 
435-3883 


521-2890 


973-8815 
245-0021 
461-6128 
358-8274 


634-1713 
326-0515 


475-6935 
475-6681 


768-9700 
736-2331 
295-3391 
232-3589 


The Individual Business 
Account 


The Business Account is a monthly invoicing option available to companies 
with verifiable and acceptable credit ratings. The monthly invoice will contain 
a line total for every User ID number set up under this account. (Billing detail 
is not provided on the invoice but can be obtained on-line under each User 
ID number.) There is a one time, nonrefundable application fee of $35 plus 
$25 for each User ID number. 


To Apply 


The company is to submit a completed Business Account Application and 
Agreement, signed by an officer of the applying company along with the 
nonrefunable application fee of $35. Upon credit approval, an officer of 
CompuServe will sign the Agreement and return a copy to the subscribing 
company along with “Business Account User ID Request” forms. 


You may obtain the Business Account Application and Agreement form with 
instructions from the CompuServe Customer Administration Department, P.O. 
Box 20212, Columbus, Ohio, 43220. 


Setting Up A User ID Number 


To set up a User ID number, submit a “Business Account User ID Request” 
form signed by a duly authorized official. The User ID number, password and 
instructional information (when applicable) will be sent to the individual 
assigned to the User ID number. 


Existing User ID numbers can be placed under a Business Account by 
submitting a “Business Account User ID Request” form. An EMAIL will be 
sent to the individual announcing that their User ID number has been added 
to the Business Account. 


Setup Fees 


There is a one-time setup fee of $25 per new User ID number setup. For this 
fee, you receive a Consumer Information Service User's Guide, a list of 
network access telephone numbers, Subject Index and binder. 


Existing User ID numbers converted from VISA, MasterCard, CHECKFREE 
or direct bill option to the Business Account will not incur a set up chatge nor 
receive the materials listed above. 


Fee Example 


The following details the charges to a company requesting a Business 
Account setup with seven new User ID numbers and two existing User ID 
numbers which are converted from VISA billing option: 


Adplication tee) 5 siccn.cns cite sco scree tnelgeie apererarere oie ePaeae ls $ 35.00 
Seven new User ID numbers 

(@S25 Gaciiasis eee Oe etre eee ree $175.00 
Two User ID numbers converted ............0000000 eee ee $ 0.00 


OLA eccrree eyatareretcnors tia stove erate anejonstaretsiel a sastersssl ora sleltictomerarenier $210.00 
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Disclaimer 


CompuServe does not guarantee the accuracy, sufficiency, 
or suitability of the software delivered herewith. Customer 
shall inspect and test such software and other materials to 
its satisfaction before using them with important data. 


There are no warranties, expressed or implied, including 
those of merchantability and fitness for a particular 
purpose, concerning the software and other materials 
delivered herewith. 
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Becoming A Subscriber 


You'll begin reaping the full benefits of the Consumer Information Service just 
as soon as you complete the on-line sign up process and receive your 
“second” password in the mail from CompuServe. Some services, such as 
Email, may be reviewed but not actually available for use until your second 
password is effective. 


CompuServe will put your second password in the mail to you right after you 
complete the on-line subscription information. Your second password’s 
effective date will be printed on the same sheet as your second password. 
We estimate you'll receive this second password within eight postal days 
AFTER you have completed your on-line subscription. 


Included With Your Subscription 


Just as soon as you become a CompuServe subscriber, you begin to receive 
the monthly UPDATE newsletter developed to aid subscribers in getting the 
most out of their subscription. You'll also receive an introductory subscription 
to Online Today, a magazine which focuses on the videotex and computer 
industry. CompuServe recommends you subscribe at the first opportunity. 
There is no initial subscription charge when subscribing through a Snapak 
User ID number. 


About The Snapak 


The Snapak is a Snap-apart paper packet that contains a Consumer 
Information Service User ID number, password, Service Agreement Terms 
and a Service Agreement. Most User ID numbers found within a Snapak 
allow the user to access and review selected areas of the Consumer 
Information Service during Standard Service hours (after 6 p.m. weekdays 
and all day weekends) for a limited amount of free time. 


Note: Supplemental network access surcharges and communication at 
higher than 300 baud will be charged to your account. 


Snapak User ID numbers found within a Starter Kit are good for five hours of 
free Standard Service time and Snapak User ID numbers found within 
manufacturer's equipment cartons are good for one free hour of Standard 
Service time. 


Subscribing to CompuServe takes place on-line through the Snapak User ID 
number during the free time or within 90 days after the free time is used. 
CompuServe recommends completing the five steps necessary to become a 
subscriber as soon as possible so that you can receive your second 
password in the mail and continue using the service without interruption after 
you have used your free time. The five subscription steps follow. 
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Subscription Steps 
There are five easy steps to subscribing. 
1. Read the Terms and Conditions found in your Snapak. 


2. Complete the Service Agreement (but don’t mail it yet). 
3. Complete the Billing Option form. 

4. Log on after 6 p.m. and “sign up for continued service.” 
5. Mail your Service Agreement. 


Note: To minimize the amount of time spent initiating your subscription on- 
line, as well as to avoid subscription misunderstandings, CompuServe 
urges you to read each of the following steps and complete the forms 
before logging on. 


STEP 1: Read the Terms and Conditions Found in Your Snapak 

The Service Terms and Conditions defines your agreement with 
CompuServe. The Terms can be found within the Snapak on the same sheet 
as the User ID number and password. This information should be read and 
then retained in a confidential and secure location. 


STEP 2: Complete the Service Agreement (but don’t mail it yet) 

A signed Service Agreement, also found within the Snapak, indicates to 
CompuServe your agreement with the Service Terms and Conditions. It also 
has blanks for you to use in recording your name and address exactly as 
you will be entering them on-line while subscribing. Fill in the blanks but DO 
NOT MAIL THIS FORM YET; you'll need it for step 4. (Your subscription is 
actually initiated by you on-line and NOT by mailing this form.) 


STEP 3: Complete the Billing Option Form 

Within the Billing Options section of this User’s Guide, you'll find a Billing 
Option form. CompuServe provides you with this helpful tool to review the 
type of billing option you want as well as to aid you in gathering the details 
you'll need to enter while initiating your subscription on-line. You'll want to 
use this form in step 4. (Note: If while on-line you find that the billing options 
have changed, simply review the on-line choices and enter your information. 
The on-line billing options are always the most current.) 


STEP 4: Log On After 6 p.m., and ‘Sign Up For Continued Service” 
After you’ve completed steps 1-3, you're ready to log on. Refer to the Log On 
Instructions in this User’s Guide. You'll be given a welcome message and the 
opportunity to select “Sign Up for Continued Service.” CompuServe 
recommends that you sign up right away so we can get your second 
password on its way to you in the mail. 


If you’ve completed your Service Agreement form and the Billing Options 
form, you should have all the information at your fingertips just ready to type. 
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While signing up (or subscribing as it’s called in this User’s Guide), you are 
given information and prompts. At the prompts, you are to enter your 
information followed by pressing the key (or carriage return 

key on some keyboards). 


STEP 5: Mail Your Service Agreement 

Now that you've initiated your subscription while on-line, you can mail your 
Service Agreement to CompuServe. Simply mailing us your Agreement will 
NOT enter your subscription. YOU MUST COMPLETE THE ON-LINE 
SUBSCRIPTION in all cases. 


When you're finished with Steps 1-5, you can explore the service with your 
remaining free time or with the two billable hours granted after completing 
your on-line subscription. CompuServe will mail your second password right 
away so you can begin using it on the date shown on the second password 
sheet. 


Billing Options 


Charge Card Option 

The Charge Card Option allows you to have your Consumer Information 
Service charges sent to your MasterCard or VISA charge card account, 
whichever you select. You tell us your charge card information and we will 
report the billing information to the bank. Each month, on your normal VISA 
or MasterCard statement, you will see your Consumer Information Service 
charges. You make your payment to your VISA or MasterCard account. 
There is no CompuServe billing service charge for this option. 


If you will be selecting this option, please use the spaces below to record 
your charge card information. You will be asked to provide this information 
during your on-line subscription. 


Card 
Selection Number Exp. Date 


OVISA es 2 eS) 2s ka a og 
omastercarp LIL IIIT I IIIT Ii tt tt} LLL 
Ease 


Interbank # 
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CHECKFREE Option 

You can join thousands of consumers who prefer to pay for services through 
the CHECKFREE payment method. All charges are reported to you each 
billing period on a billing notice well in advance of the payment date. On the 
precise day indicated on the billing notice, CHECKFREE sends an electronic 
request to your bank (not savings institution) and asks that your Consumer 
Information Service payment be made from your bank (not savings) checking 
account. Afterward, your bank will indicate this payment on your bank 
checking account statement. There is no CompuServe service charge for this 
billing option. 


Note: The name on your check must match the name used to subscribe. If 
using a company checking account, the subscription name must be that of 
an “‘authorized signer’ with a signature card on file at the bank. 


If you will be selecting this option, you may use the blanks below to record 
your checking account information. You'll be asked to provide this information 
during your on-line subscription. 


Routing Transit Number This nine digit number is found in the lower left 
corner of your bank (not savings) check. It is usually contained within colons 
(:) or symbols (do not enter the colons/symbols). 


Routing Transit Number 


Checking Account Number This is also found in the lower left corner of 
your bank (not savings) check — after the Routing Transit Number. See (2) 
in example below. Do not enter spaces. If the symbols = = = appear in the 
account number, substitute a single dash (-). When providing your account 
number do not include the check number that typically follows the account 
number . 


Checking Account Number 


FSS ee eS ee 


Bank Name and Address This is found on your bank (not savings) check 
just above the Routing Transit Number or the memo line. See (3) in the 
example below. 


Bank Name 


RECS e oe eee eee 


City State 
Zip 


(Ge 
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wy 


MR. & MRS. JOHN DOE 182 
123 ANY STREET 
SOMETOWN, NJ 99999 ee (9 a5 440 


PAY TO THE 
ORDER OF 


DOLLARS 


jank Name and Address 


(3) 


THE COLUMBUS NATIONAL sol 
COLUMBUS, OHIO 43213 8 


MEMO 
FOLLOOOO 24: bcd3bSErh%es » ObAe 


Routing Checking 
Transit Account 
Number Number 
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Service Agreement Terms 


Service Terms 
Please read and retain the following Service Terms for your reference/records. 


hh 


The CompuServe Consumer Information Service (the Service") consists of the use of the 

computing services, software and databases so designated by CompuServe. These Terms and y 

any Operating Rules published over the Service constitute the entire Agreement for the Service wd 
and supersede all prior and contemporaneous statements, communications and documents. 


. Upon notice published over the Service, CompuServe may modify these Terms, the Operating 


Rules, or the Service. Such modifications may include, without limitation, price changes, 
implementation of user priorities and discontinuance of parts of the Service. Upon at least six 
months’ prior notice published over the Service, CompuServe may terminate the Service. 


. Customer's use of the Service is not transferrable and is subject to any limits established for 


Customer's credit card or any limits established by CompuServe. 


. Customer is responsible for and must provide all telephone and other equipment necessary to 


access the Service. 


. The Service is provided on an ‘as-is, as-available’ basis. NEITHER COMPUSERVE NOR ITS 


SUPPLIERS MAKE ANY WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING WITHOUT 
LIMITATION THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, WITH RESPECT TO THE SERVICE. Customer is responsible for implementing 
sufficient procedures and checkpoints to satisfy his/her requirements for accuracy of data input 
and output and for maintaining a means external to the Service for reconstruction of any lost 
data. 


. Customer will not reproduce, sell, publish, or in any manner commercially exploit any 


information obtained through the Service or participate in or allow such reproduction, sale, 
publications or exploitation by any person. 


. The provisions of paragraphs 5 and 6 are for the benefit of CompuServe and its data suppliers; 


any such data supplier shall have the right to assert and/or to enforce such provisions directly 
on its own behalf. 


. In addition to connect time charges and purchase made through the Service, Customer will be 


responsible for payment of all premium program charges, transaction charges, and/or add-on , 
connect time charges when the Customer utilizes such services that generate these charges, WwW 
and for any surcharges incurred while using any supplemental networks other than 

CompuServe. 


. This Agreement will be performed in and governed by the laws of the State of Ohio. Any claims 


or causes of action related to the Service must be instituted within one year after the claim or 
cause of action has arisen or be barred. 


Service Agreement 

| agree to pay the CompuServe Consumer Information Service rates in effect for the billing period 
in which the services are purchased and billed. | agree to pay the validation charge in effect at the 
time this Agreement is accepted by CompuServe. | agree to the terms and conditions of the Billing 
Option which | have selected and as published over the Service. | shall maintain confidentiality of 
my password at all times and take responsibility for its security. | have read and fully understand 
the Terms of this Agreement and agree to be bound by them. 


Please record your User ID number, Serial number, and Agreement number. Please retain these 
service terms and account information for future reference: 


User ID No. 


Serial No. 


Agreement No. 
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General Information 


Hours Of Service Availability 


The time zone is determined by the local time at the point of CompuServe 
network connection. 


Standard Service 
From 6 p.m. to 5 a.m. local time weekdays, all day weekends and 
announced CompuServe holidays. 


Prime Service 
From 8 a.m. to 6 p.m. local time weekdays. 


Service Rates 


The Service Rates maintained on-line under the User Information menu will 
always be the most current. Rates are found under the User Information 
menu selection “BILLING: Your Charges, Rates, Options, Making Changes.” 


The ENTER Key 


When typing in your User ID number, password and any subsequent 
commands, follow each entry with the key. The 

key is also labeled (RETURN) or by a special character on 
some keyboards (such as, on the IBM PC the key is labeled 
«! ). You may want to review your computer's instruction manual to 
determine the correct key to use. 


Your User ID Number 
When using your User ID number to log in, type in the number EXACTLY as 
it is given to you — including the comma and without any spaces. For 
example, during login you might type in: 

USER ID: 76003,5 (ENTER) 
Note: In the above example and on examples in this User's Guide, entries 
that you make are in blue to distinguish them from prompts. 
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About Commands 


There are commands that will navigate you through the Consumer 
Information Service menus called Menu/Navigational Commands. 
Additionally, there are commands that will cause certain actions when 


entered by hile si ressing a single 
letter key. T' 


Within some of the services, such as Comp-U-Store, the Official Airline 
Guide-Electronic Edition, CB Simulator and Forums, there are unique 
commands that will work in that particular service. You will find a summary of 
frequently used service commands in the Command Summary section of this 
User's Guide. 


While on-line, y list of comman prompt or within a 
specific service Please note that all 
commands (exce owed by pressing the 


key. 


Menu/Navigational Commands 

There are various types of commands within the menus and services. Some 
of the services have their own set of commands once you are within the 
programs. 


The commands explained here are the most frequently used within the 
menus. 


Navi — As previously explained in A Menu Shortcut, 
ne GO command alls you to access a particular service directly without 
going throug - us. This GO command is a navigational 
command. 

Navigational commands allow you to move around in the menus, access 
services, get help, display information in a particular format and log off. Each 


navigational command must be followed by before the 
system will take action. 


A list of navigational commands follows with a brief explanation. 


you 
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Allows you to display all information from beginning to end without stopping 
for page prompts. 


y 


A Menu Shortcut — The GO Command 

As you become familiar with using the Consumer Information Service menus, 
you may want to use a shortcut to the specific services you desire. The 
“GO” command makes service access more direct. 


The and allows you to type in GO, 
For ex : 
GO command followed by the page 


number IND-1 at any ! prompt. 


Last menu page. Key digit 
or M for previous menu ! GO IND-1 


You may abbreviate the page number by eliminating the dash and the 
number after the initial three characters of the page number. This will take 
you to the selected service's first page. For example, to go to the first page 
of the Index, you could enter the following command. 


Last menu page. Key digit 
or M for previous menu !GO IND 


A brief description of the selections available on the Consumer Information 
Service’s main menu (CIS-1), can be found under the “Services” section of 
this User's Guide. 


What Is A Menu? 


The menu approach to information selection and display is quite simple. 
Most features of this service are available through page-numbered menus. 
Menus provide a “trail” which leads to and from specific services. For 
example, the top menu (also called the main menu) displayed below lists the 
basic areas of the CompuServe Consumer Information Service. 
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CompuServe Page CIS-1 
CompuServe Information Service 


1 Home Services 

2 Business & Financial 

3 Personal Computing 

4 Services for Professionals 


5 User Information 
6 Index 


Enter your selection number, 
or H for more information. | 


When you enter your selection number and press (ENTER) , you are 


taken to another menu containing more specific topics. This is called a sub- 
menu. To select the service you desire, simply enter the appropriate number 


and press (ENTER) . For example, if 5 were selected on the above 
menu, the following menu would appear: 


CompuServe Page CIS-4 


USER INFORMATION 

1 What's New 

2 Command Summary & Usage Tips 

3 Feedback to CompuServe 

4 Order Products, Guides, etc. 

5 Change Terminal Settings 

6 Change Your Password 

7 Billing: Your Charges, Hates 
Options, Making Changes 

8 Logon Instructions & Numbers 

9 Electronic Bounce Back 


Last menu page. Key digit 
or M for previous menu. | 


You will notice in the above examples 
displayed prior to the user entry. This i in enus to 


prompt you for input. When you see an ! and the cursor stops, you are 
expected to type in a selection or a command followed by pressing the 


key. At some prompts only the key is needed. Please 
read the prompt before responding. 
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Your Password 


Your password is the key to your usage of the Consumer Information Service 
and allows you to secure your data and protect against unauthorized usage. 
Because you are responsible for all connect and other charges made under 
your User ID number, we strongly recommend you follow the guidelines 
provided in this User's Guide to protect your password. 


CompuServe generates passwords consisting of two unrelated words 
connected by a symbol, totaling at least eight characters in length. Once 
CompuServe releases this password in the Snapak or in the mail, your 
password is then permanently encrypted in our records. 


Using your Password 


The password must be entered EXACTLY as it is given to you. Since the 
password becomes permanently encrypted in our records and is not 
readable by anyone after it is first released, it is important to avoid being 
observed while typing it in. At the password prompt, type in each character 
including spaces, special characters, symbols, numbers or letters exactly as 
it is given to you. Note that for security purposes, the password does not 
display on most computer equipment as you type it. An example of a 
password follows: 


PASSWORD: BOAT*TOUCH 


Please do not use the above example password as your own! 


Protecting Your Password 


Keep your password a secret! We advise against loaning your User ID 
number and password to others and always avoid observation by others 
when logging on the service. Other CompuServe subscribers can 
communicate with you or perform any function without the use of “your” 
password. 


our Pas ; word consisting of two unrelate 
words connected by a symbol, totaling at least eight characters in length. 
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When demonstrating the Consumer Information Service to anyone, whether it 
be to one person or to a group, take precautions to enter your User ID 
number and password in as secure a setting as possible. Then, as soon 
after the demonstration as possible, change your password in private. 


Write your User ID number and your password on two separate sheets of 
paper and store them in separate but secure places where others would not 
find them. 


Never give out your password over the telephone (even if someone calls you 
and says they are from CompuServe or a law enforcement agency). You can 
be sure that the call is NOT legitimate. 


In the rare occasion where your on-line session would be interrupted and 
you would be asked to log in again, be sure of the authenticity of the relog 
prompt. To be sure, hang up your telephone and redial to log on again. Be 
especially careful if the interruption occurs when you are using another 
subscriber's program or are using any of CompuServe's interactive services 
such as the CB Simulator, Forums, etc. While this might never happen to 
you, CompuServe simply wants you to be aware. 


How To Change Your Password 


Once on-line with the 


asked to type in your existing password an 
password. If you do not enter what CompuServe considers a secure 
password, you will be given a brief notice and you will be permitted to 
change your selection. 


The most secure password consists of two unrelated words connected by a 
symbol such as BOAT*TOUCH. While it may be easier for you to remember 
your password that has special meaning to you, such as your own name, it 
will also be easier for another person to guess your password. We strongly 
advise against using your name, initials, CB Simulator “Handle” or another 
password that could be easily guessed. We recommend your password be at 
least eight characters in length. 
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If You Lose Or Forget Your Password 


Losing or forgetting your password will Keep you from accessing the 
Consumer Information Service for a period of time while CompuServe 
generates and mails a new one to you. (Remember, passwords are 
permanently encrypted so they cannot be read by anyone.) There will be a 
$1.50 charge to cover CompuServe’s postage and handling costs to 
generate and mail a new password. 


To get a new password, you may call CompuServe’s Customer Service 
department (see the Customer Service section for hours and telephone 
numbers) and request that a new password be generated and mailed to you 
at the address CompuServe has on file for your account. The Customer 
Service representative cannot accept a new address from you over the 
phone. 


To protect you, the Customer Service representative will ask you for 
information to verify that you are indeed the owner of the User ID number for 
which you are asking the password to be changed and mailed to you. 
Additionally, the representative must be able to call you at the telephone 
number that CompuServe has on file for you. Once satisfied, the 
representative will request that your password be changed and mailed to 
you. The password is mailed two working days AFTER the date of your 
request to the address CompuServe has on file for you. 
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Logging On To The 
Service 


Setting Up Your Equipment 


Before logging on, depending upon the type of equipment you are operating, 
connect your terminal to a modem or acoustic coupler (Bell 103, 113 or 
212A type). If you are using a microcomputer, connect the telephone with 
your communications equipment and execute the terminal emulator program. 
Select the network access number that services your area . Note: Use of the 
CompuServe Network will NOT incur a communication surcharge while use 
of the TYMNET, Telenet or DataPac network will generate a communications 
surcharge. 


Please consult your terminal or terminal emulator program instructions to set 
the following communciation standards. 


Making Terminal Settings At First Log On 


Once you initially connect to the Consumer Information Service, an 
information banner and the following text is displayed on your screen: 


CompuServe Information Service 
12:08 EDT Wednesday 14-Dec-83 


There are a variety of terminals 
and personal computers which may 
be used to access CompuServe. 
Since different terminals have 
different features, each user 

should set their terminal type 

to get the most from the 
CompuServe service. 


Key S or (ENTER) to continue ! 
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you will next receive the following menu. 


Choose one of the following: 


O Explanation of terminal types 
1 VIDTEX Software compatible 
2 ANSI compatible (VT100) 

3 Teleray 1061 

4 Other 


Key digit: 


Each “Terminal type” has a set of parameters regulating such terminal 
characteristics as upper/lower case, number of characters, characters per 
line and screen control code recognition. 


The terminal type parameters are designed to provide optimum performance 
on CompuServe for that equipment. When you select a terminal type, those 
parameters are put into effect immediately and regulate the display of 
information from CompuServe. 


The text at the bottom of the menu indicates that you can override your 
terminal parameters in future CompuServe sessions by appending “TTY” to 
your User ID number. This may be desirable when you access the 
Consumer Information Service using equipment different from what you used 
for your initial logon. In this event, you can change your terminal settings to 
be compatible with your new equipment. (See the Change Terminal Settings 
section of the guide for more information.) 


Terminal Types 

Four terminal types are available at this printing. Any personal computer 
running communications software or any terminal falls into one of the 
following four categories. If you are not running CompuServe’s VIDTEX 


Software or another Vi ‘ou do not have one of the listed 
terminals, 


VIDTEX Software Compatible is any computer running Radio Shack 
Videotex or CompuServe VIDTEX software. Also, this terminal type is 
suitable for any software that uses Videotex control codes. 


ANSI Compatible (VT100) is appropriate for any terminal or communications 
software that uses ANSI standards. VT100 is a business terminal. 


Teleray 1061 contains the same control codes as in VIDTEX Compatible, but 
provides screen parameters suitable for a Teleray 1061 terminal. 
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OTHER is anything else. The only control codes transmitted are RETURN 
and LINE FEED. 


If you select OTHER, you can make specific parameter settings for your 
equipment by using CompuServe’s DEFALT program. The DEFALT program 
can be accessed from the User Information menu (CIS-4) under the 
selection “Terminal Settings.” See the Terminal Settings section in this guide 
for detailed instructions on using the DEFALT program. 


Where To Locate Network Telephone Numbers 


The most current list of network numbers is maintained on-line and can be 
found under User Information on the main menu. 


About The Networks 


CompuServe Network 

Access made directly into the CompuServe Network is available to all 
subscribers at no additional communications surcharge. The CompuServe 
Network can be reached by a local phone call from most metropolitan areas 
of the contiguous United States. CompuServe continuously is adding 
locations and additional communications within existing locations to better 
serve our subscribers. 


\ 


TYMNET® Network 

Access made through the TYMNET network into the CompuServe Consumer 
Information Service incurs a communications surcharge. The rates can be 
found in this User's Guide. TYMNET is a communication network provided by 
TYMNET Inc. and is available by a local phone call from many locations 
within the contiguous United States and Canada (through DataPac). 


Telenet® Network 

When Telenet is used to access the CompuServe Consumer Information 
Service, an additional communications surcharge is incurred. The rates can 
be found in this User's Guide. Telenet is a communications network provided 
by GTE Telenet and is available from various locations within the contiguous 
United States and Canada (through DataPac). 


DataPac" Network 

When DataPac is used to access the CompuServe Consumer Information 
Service, an additional communications surcharge is incurred. The rates can 
be found in this User's Guide. DataPac is a communications network 
provided by Bell of Canada connecting with TYMNET or Telenet in the 
United States. DataPac is accessible only from locations within Canada. 
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Logging On Through The CompuServe 
Network 


Up 


Dial the CompuServe Network Phone Number 
(No surcharges apply.) Listen for the continuous, high-pitched tone. 
Redial if you do not hear this tone. 


. Connect Communications Equipment with Telephone and Terminal 


Microcomputer 

If using an acoustic coupler, properly position the telephone handset in 
the coupler. If using a direct-connect modem, connect according to your 
modem’s instuctions. If using a microcomputer, connect your 
communications equipment and execute the terminal emulator program. 


. Enter (CTRUC 


While holding down the CONTROL key, press the C key simultaneously. 
(You can press the CONTROL key before and after pressing the C key 
without any problems.) If you accidentally press the key 

and receive the HOST NAME prompt, proceed to the next step. 
Otherwise, enter the command. 


. Respond to Next Prompt 


If you receive a HOST NAME prompt, respond by typing in CIS and 
press the key. If you do not receive this prompt, you will 

get the USER ID prompt as follows. When you receive the USER ID 
prompt, respond by typing in your User ID number and press the 
key. For example: 


USER ID: 70006,51 (Enter) 


. Enter Your Password 


You will be prompted for your password. Type it in exactly or you will 
receive an error message and be asked to reenter. Press the 
key after typing in your password. For example: 


PASSWORD: BOAT*TOUCH (EnTER) 


(Please do not use the above example password for your password!) 
Notice as you type in your password that it will not print out on your 
screen. This is a security feature for your protection. 
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Logging On Through TYMNET 


qs 


Dial the TYMNET Network Phone Number 
(Surcharges will apply.) Listen for the continuous, high-pitched tone. 
Redial if you do not hear this tone. 


. Connect Communications Equipment with Telephone and 


Terminal/Microcomputer 

If using an acoustic coupler, properly position the telephone handset in 
the coupler. If using a direct-connect modem, connect according to your 
modem's instructions. If using a microcomputer, connect your 
communications equipment and execute the terminal emulator program. 


Enter Terminal Identifier 

TYMNET will cause the prompt PLEASE TYPE YOUR TERMINAL 
IDENTIFIER to display on your screen. If you are logging on at any other 
speed than 300 baud, this message will be garbled. Type in the letter A. 
DO NOT follow your entry by pressing the key. For 

example: 


PLEASE TYPE YOUR TERMINAL IDENTIFIER: 


. Enter Host Name 


TYMNET will next prompt you with PLEASE LOG IN. Enter one of the 
following host names: 


ClS02 
CISO3 
ClIS04 
CPS01 


followed by pressing the key. If you make a mistake 
entering your host name, press the key and reenter the 
host name. Note: If you are using a half duplex terminal, enter a 
(by pressing down and holding the CONTROL key while 
simultaneously pressing the H key) — then type in the host name. 


An example of typing in the host name is as follows: 


PLEASE LOG IN: CIS@2 


. Enter User ID Number 


You will now receive the USER ID prompt. Respond by typing in your 
User ID number and pressing the key. For example: 


USER ID: 70006,51 


. Enter Your Password 


You will be prompted for your password. Type it in exactly or you will 
receive an error message and be asked to reenter. Press the 
key after typing in your password. For example: 


PASSWORD: BOAT* TOUCH 


Notice as you type in your password that it will not print out on your 
screen. This is a security feature for your protection. (Please do NOT use 
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Logging On Through Telenet 


1. 


Dial the Telenet Network Phone Number 
(Surcharges will apply.) Listen for the continuous, high-pitched tone. 
Redial if you do not hear this tone. 


. Connect Communications Equipment with Telephone and 


Terminal/Microcomputer 

If using an acoustic coupler, properly position the telephone handset in 
the coupler. If using a direct-connect modem, connect according to your 
modem’s instructions. If using a microcomputer, connect your 
communications equipment and execute the terminal emulator program. 


. Press the Key Twice 


Telenet will announce itself and will display the terminal port address. 


Note: If you are logging on at half duplex, press the key, 
then the semicolon key (;) and then the key again. 


. Enter Terminal Identifier 


Telenet will cause the prompt TERMINAL = to be displayed on your 
terminal. Type in the response D1 followed by pressing the 
key. For example: 


TERMINAL = D1 


. Enter Telenet Code 


Telenet will next prompt you with the @ symbol. Type in one of the 
following codes and press the key. 


C 202202 
C 614227 


For example: 


@C 202202 


. Enter User ID Number 


When you receive the USER ID prompt, respond by typing in your User 
ID number and pressing the key. For example: 


USER ID: 70006,51 


. Enter Your Password 


You will be prompted for your password. Type it in exactly or you will 
receive an error message and be asked to reenter. Press the 
key after typing in your password. For example: 


PASSWORD: BOAT*TOUCH 


Notice as you type in your password that it will not print out on your screen. 
This is a security feature for your protection. (Please do NOT use this 
password as your password.) 
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Logging On Through DataPac (from Canada 
only) 


1. Dial the DataPac Network Phone Number 
(Surcharges will apply.) Listen for the continuous, high-pitched tone. 
Redial if you do not hear this tone. 


2. Connect Communications Equipment with Telephone and 
Terminal/Microcomputer 
If using an acoustic coupler, properly position the telephone handset in 
the coupler. If using a modem, connect according to your modem's 
instructions. If using a microcomputer, connect your communications 
equipment and execute the terminal emulator program. 


3. Enter Service Request Signal 
Enter the appropriate service request signal so DataPac will know what 
baud rate you are using. You do this by entering a period (.) for 300 baud 
or two periods (..) for 1200 baud followed by pressing the 
key. These periods will NOT print out as you enter them. 
DataPac will display a message on your screen similar to — DATAPAC 
9999 9999 — where the numbers indicate the port address. DataPac 
now awaits your next entry. 


4. Enter Call Request 
Indicate that you want to connect into TYMNET or Telenet once your 
connection reaches the United States (where the CompuServe Consumer 
Information Service is located). Enter one of the following request codes 
and press the key. The code will NOT print out as you 
enter it. 


TYMNET Call Requests Telenet CALL REQUESTS 
P 1 3106,CIS02 131 1B20200202 
P 1 3106,CISO3 1311061400227 


P 1 3106,CIS04 


P 1 3106,CPS01 CENTER) 


5. Respond to Next Prompt (Host Name or User ID) 
lf DataPac prompts you with HOST NAME, respond by entering one of 
the following host names: 


ClS02 
CISO3 
CIS04 
CPS01 


followed by pressing the key. Note: If you are using a 
half duplex terminal, enter a (by pressing down and 
holding the CONTROL key while simultaneously pressing the H key) — 
then type in the host name. 
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For example, to log in during the daytime hours you type in: 
HOST NAME: CIS@2 (ENTER) 


If you do not receive HOST NAME, you will receive the USER ID prompt. 
Proceed to the next step. 


6. Enter User ID Number ) 
When you receive the USER ID prompt, respond by typing in your User 
ID number and pressing the key. For example: 


USER ID: 7000651 


7. Enter Your Password 
You will be prompted for your password. Type it in exactly or you will 
receive an error message and be asked to reenter. Press the 
key after typing in your password. For example: 


PASSWORD: BOAT*TOUCH 
Notice as you type in your password that it will not print out on your 


screen. This is a security feature for your protection. (Please do NOT use 
this example as your password.) 
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Handling A Busy Signal Or Network Problems 


If you receive a busy signal from a network telephone number, hang up and 
either try again later or use another network. If you have problems logging 
on through any of the networks, please jot down the details and report them 
to CompuServe Customer Service. 


Please note, if you have the ‘“call-waiting’ phone service an incoming call 
may interrupt or disconnect you from CompuServe. 


Logging Off The Service 


ua umer Information Service, enter the 
e 
fr nica equipment. Failure to enter BYE or OFF may 
result in your connection with the Service being maintained (and billed to 
you) for a period of time, normally no longer than 20 minutes, until the 
Service notices that you have disconnected and drops your User ID number 
from the Service. 
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Where To Get Help 


The first place to turn, when you need help using the Consumer Information 
Service, is the Table of Contents in the front of this User's Guide. Most of the 
time your questions on how to use the Consumer Information Service will be 
within this guide. CompuServe knows, however, that you'll encounter more 
specific types of questions and that’s when you should refer to one of the 
following places. 


The HELP Command 


At most on-line prompts, you can obtain a list of commands, information and 
instructions by entering the word HELP. Some services have their own set of 
commands and, in most cases, using the HELP command provides 
immediate assistance. 


Help From Other Subscribers 


Our more seasoned subscribers have found that an on-line Forum (also may 
be called a Special Interest Group on-line) can provide a wealth of 
information on specific topics such as how to use certain computer 
equipment features, what programs are available for your type of equipment, 
what’s been developed since you bought your equipment, etc. The 
membership of the Forums consists of people with a common interest and a 
willingness to share their knowledge. You'll find tips from other subscribers 
who learned certain things on their own after hours of use and you'll find tips 
from experts in the field. 


The CB Simulator provides “live” communications with other Consumer 
Information Service subscribers who are eager to help. Many of the long-time 
CBers know of short-cuts they are willing to share or tips on which 
commands to use for the desired action in a specific service. 


CompuServe cannot stress password security enough. Even while another 


subscriber is helping you, never give out your password under any 
circumstances! 
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Customer Service Feedback 


If your question requires CompuServe’s attention and/or research, there is a 
Customer Service staff to assist. Questions that will require research or your 
suggestions for improvement are best submitted through the on-line 
Feedback service which can be found under the User Information menu. You 
are not billed for your connect time while in Feedback. If you ask a question 
that requires an answer, you will receive a response via EMAIL from a 
Customer Service representative normally within a few days. 


Call Customer Service 


Your most immediate problems, such as assistance in logging on, can be 
directed to the Customer Service staff by telephone. The Customer Service 
representatives are on duty Monday through Friday from 8 a.m. to midnight 
and on weekends from 2 p.m. to midnight (Eastern time). There is a call- 
sequencing device attached to the following numbers which will log your call 
and direct you to the first available representative. 


614/457-8650 from within Ohio and from outside the contiguous U.S. 
800/848-8990 from outside Ohio and within the contiguous U.S. 
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Connect time, purchases, supplementary communications surcharges, 
premium program charges, etc. are totalled and billed once a month through 
the billing option you select. Those options are explained below. 


Billing Options 


Charge Card Option 

The Charge Card Option allows you to have your Consumer Information 
Service charges sent to your MasterCard or VISA charge card account, 
whichever you select. You tell us your charge card information and we will 
report the billing information to the bank. Each month, on your normal VISA 
or MasterCard statement, you will see your Consumer Information Service 
charges. You make your payment to your VISA or MasterCard account. 
There is no CompuServe billing service charge for this option. 


CHECKFREE Option 

You can join thousands of consumers who prefer to pay for services through 
the CHECKFREE payment method. All charges are reported to you each 
billing period on a billing notice well in advance of the payment date. 
CHECKFREE, on the precise day indicated on the billing notice, sends an 
electronic request to your bank (not savings institution) and asks that your 
Consumer Information Service payment be made from your bank (not 
savings) checking account. Afterward, your bank will indicate this payment 
on your checking account statement. There is no CompuServe service 
charge for this billing option. 


Note that the name on your check must match the name used to subscribe. 


If using a company checking account, the subscription name must be that of 
an “authorized signer’ with a signature card on file at the bank. 
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How To Change Your Billing Option 


To change your billing option, select “BILLING: Your Charges, Rates, 
Options, Making Changes” from the User Information menu. You then will 
receive the following menu. 


CompuServe Page CIS5-55 
BILLING 


1 Current Hates 

2 Heviewing Your Charges 

3 Billing Options Explained 

4 Changing Your Billing Option 
5 Changing Your Address 


When you select “Changing Your Billing Option,” you'll be prompted for your 
new billing selection and information. If the billing information reaches 
CompuServe early enough in the billing month, the billing option change will 
take place that billing month. Normally, however, the billing change will be 
effective beginning within the next billing month. 


How To Review Your Charges 


After selecting User Information from the main menu, you have the 
opportunity to select “BILLING: Your Charges, Rates, Options, Making 
Changes.” Next, upon selecting “Reviewing Your Charges” from the sub- 
menu, you will be asked to enter the week-ending date (always a Saturday) 
before the reports are displayed. The information typically is available for the 
prior eight weeks, plus the current week. The reports you may review 
include: 


Week by Week Summary shows total connect time charges and purchases 
by week as well as the date those charges were billed to your account. 


Usage Analysis by Week displays the total time used for each item that 
generated a charge within the specific week that you select. 


Transaction/Session Analysis allows you to review each session within a 
selected week showing your usage, purchases, surcharges, dates, time 
logged in and out, the total number of minutes used in each session and the 
amount charged. The purchase and type of usage is displayed by a code 
and you will need to use the on-line legend to use this report. 
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Current Week’s Information displays your total usage and purchases for 
the current week, as of the last time your account was updated by the billing 
programs (usually no longer than 24 hours). 


Hardcopy Listing by Week gives you a weekly summary starting with the 
week you select and then allows you to request this information to be printed 
and mailed to you for a fixed and defined charge. The hardcopy report 
includes the Weekly Usage Analysis and Transaction/Session Analysis 
reports. 


How To Make A Billing Inquiry 


If you have a question about your bill, CompuServe provides your billing 
detail on-line for up to eight weeks. You should first check this information. In 
most cases, subscribers can answer their own questions. Should you, 
however, find that the on-line billing detail does not provide you with an 
answer, CompuServe recommends you direct your billing inquiry via 
Feedback or letter to the Customer Service department. 


You can call Customer Service as well. However, since some billing inquiries 
can be complex, research may be necessary which cannot be handled while 
you are on the telephone. Billing inquiries that require research typically take 
two weeks. 


In all cases, however, you will receive a response via EMAIL to your User ID 
number when an answer is available. If you are a CHECKFREE billing option 
subscriber, please indicate that when making your billing inquiry and every 
effort will be made to handle your inquiry as soon as possible. 


Please be patient in waiting for a billing inquiry to be researched as repeat 
inquiries will only delay research efforts further. 


How To Change Your Address 
Upon selecting this choice from the menu, you are taken into Feedback. 


From the Feedback menu, you can select to change your address. You will 
be prompted for your new address. 
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Remove this page 


The Menus 


Main Menu 


The first menu you will see on the Consumer Information Service is called 
the main menu. Currently there are the following selections on the main 
menu. 


CompuServe Page CIS-1 
Consumer Information Service 


1 Home Services 

2 Business & Financial 

3 Personal Computing 

4 Services for Professionals 


5 User Information 
6 Index 


Enter you selection number, 
or H for more information. | 


The Consumer Information Service is a fast growing service. Some of the 
menus might be slightly different, but you undoubtedly will be able to 
recognize them and use the information provided in this User’s Guide to 
adequately review the information you want. 
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Home Services 


The Home Services area is focused on the information that will enhance your 
home life, bring you enjoyment and maybe save you a few of your hard 
earned dollars. 


e You'll find loads of games to play under the Games selection. 

® There is an encyclopedia for the students in your home to reference. 

e Join a discussion forum to talk about and get tips on your special interests. 
@ Have junior take multiple choice quizzes to test his skills. 


@ Review the travel bargains for the month and tell the travel agency to book 
your seats. 


@ Days before you go on vacation, review the National Weather Service's 
weather forecasts for your destination to plan what you'll need to pack. 


@ Calculate your dream house’s monthly payment. 
e Read yesterday's soap opera synopsis of your favorite show. 
...and much, much more! 


Under each of the following selections you'll find many more specific services 
and information to explore. You can reach this menu by selecting Home 
Services from the main menu or by entering GO HOM at any prompt. 


CompuServe Page HOM-1 
HOME SERVICES 


1 News/Weather/Sports 

2 Heference Library 

3 Communications 

4 Home Shopping/Banking 
5 Discussion Forums 

6 Games 

7 Education 

8 Hore Management 

9 Travel 
10 Entertainment 


Last menu page. Key digit 
or M for previous menu. ! 


The menu structure as of this printing for Home Services can be found on 
the fold out flow chart in the back of this User's Guide. 
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Business And Financial Services 


The Business and Financial Services area provides information and services 
to streamline your retrieval of stock market data, company reports and more. 


@ Like so many people today, do you buy or are you thinking about buying 
stock? If so, you can review a company’s stock price history, dividends 
paid, etc. and make a more educated decision without weeks of research. 
Once you buy, enter your stock's information into an on-line file along with 
the amount you paid and track the results using the QPORT program in 
MicroQuote. 


@ Purchase a new answering machine to take calls while you're out of the 
office from the Comp-U-Store shop-at-home services. 


@ Do you need to book a trip to Los Angeles to close that business deal next 
week? Select your flights and order your tickets on-line via the Official 
Airlines Guide Electronic Edition and several travel agencies. 


@ Need to know how much is left in the business's checking account? 
Banking services will tell you and then let you pay your bills while on-line. 
You can see if that check you wrote two days ago has cleared your 
account yet. 


@ Send an electronic mail message to your investment club president if 
he/she is a CompuServe subscriber. 


@ Been too busy to get out of the office to buy the wife/nusband an 
anniversary gift? Order flowers, perfume or candy while on-line and have it 
sent to your home. 


. .and more, lots more. 


To reach the Business and Financial Services you can make your selection 
from the main menu or enter GO FIN at any prompt. The following is the 
Business and Financial Services menu that is available at this printing. 


CompuServe Page FIN-1 
BUSINESS AND FINANCIAL SERVICES 


1 News & Financial Analysis - enka 
2 Investments & Quotations 


3 Career Planning aT” 7 


4 Brokerage & Banking 
5 Reference Library C yw 
6 Discussion Forums ‘ed 

7 Travel Services af Ww 


8 Personal Finance 


Last menu page. Key digit 
or M for previous menu. ! 


The menu structure, as of this printing, for the Business and Financial 
Services can be found on the fold out flow chart in the back of this User's 
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Personal Computing Services 


The real strength behind the services offered under the Personal Computing 
Services selection is putting you in touch with others who have the same 
equipment or programming challenges that you have. 


e@ Some of the equipment manufacturers and software companies provide 
newsletters containing information about their products. 


@ There are many selections to provide you with reference information on 
computer hardware and software. 


e@ Access EMAIL, CB Simulator, National Bulletin Board, Subscriber Directory 
and a public filing area where anyone can post or retrieve a file. 


@ Shop and buy right from your terminal — there’s the software exchange 
service, CompuServe products, books provided by a major publisher, a 
catalog of electronic parts provided by a major electronics manufacturer 
and a store where you can choose from thousands of products, electronic 
and otherwise. 


@ The Forums await your membership. Many are groups with a similar 
interest in a particular brand name of computer equipment or software. 
Some Forums even provide free software for their members. 


.. .plus other interesting subjects to choose. 
To access the Personal Computing Services area, you can make your 


selection from the main menu or enter GO PCS from any prompt. The 
following Personal Computing Services menu exists as of this printing. 


CompuServe Page PCS-1 
PERSONAL COMPUTING SERVICES 

1 News 

2 Heference 


3 Communications 
4 Shop At Home 
5 Groups and Clubs 


Last menu page. Key digit 
or M for previous menu. ! 


The menu structure as of this printing for the Personal Computing Services 
can be found on the fold out flow chart in the back of this User's Guide. 
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Services For Professionals 


The Services for Professionals area of the Consumer Information Service is 
geared toward specific professions, however, the information provided is also 
of interest to many people who are not in a specific profession but are very 
interested in learning more about that profession. Much of the information is 
of the nature that anyone would learn and enhance their lives by having 
access to such knowledgeable resources. 


e Researchers and consultants have compiled and provided a large 
database of literature available on scientific and engineering topics, 
including both basic and applied science, energy-related and environmental 
subjects. You pick the subject and the supplier will provide you with the 
information and documents you order. 


@ In the field of aviation you can access aviation weather, flight planning 
services, the Official Airline Guide Electronic Edition, Peak Delay Guide, 
aircraft insurance information, FAA rules and changes and Weather Radar 
Maps for those with the appropriate software and equipment. 


@ There’s a database of used mining equipment that is advertised by 
equipment manufacturers, distributors and private businesses where you 
can become a vendor or a buyer. 

@ There is a section dedicated to data processing professionals and others 
just interested in the data processing field. There’s a newsletter gathered 
from many large data processing companies and a resume/job openings 
listing service. 

@ Interested in incorporating? Check out the Legal information. 


@ The medical profession can obtain news and information directed towards 
the medical, dentistry and veterinarian areas. 


@ Jewelers and those interested in diamonds will find many items of interest. 

@ Forums are available to those interested in discussing the aviation, mining, 
engineering/technical, fire protection, medical, legal, environmental and 
communications industry professions. 


.. .plus a whole lot more! 
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To find the Services for Professionals area, make this selection from the 
main menu or enter GO SFP at any prompt. The following is the Services 
For Professionals menu that is available at this printing. 


CompuServe Page SFP-1 
SERVICES FOR PROFESSIONALS 
1 Aviation 


2 Communications/Data Processing 
3 Engineering/Technical 
4 Environmental 


adic 
7 Jewelers 


Last menu page. Key digit 
or M for previous menu. ! 


The menu structure as of this printing for the Services For Professionals can 
be found on the fold out flow chart in the back of this User’s Guide. 
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User Information Menu 


The User Information menu provides you with a number of selections from 
which you can obtain information, ask questions, order CompuServe 
products, etc. The User Information menu at this printing is as follows. 


CompuServe Page CI5-4 
USER INFORMATION 


1 What's New 

2 Command Summary & Usage Tips 

3 Feedback to CompuServe 

4 Order Products, Guides, etc. 

5 Change Terminal Settings 

6 Change Your Password 

7 BILLING: Your Charges, Hates, 
Options, Making Changes 

8 Logon Instructions & Numbers 

9 Electronic Bounce Back 


Last menu page. Key digit 
or M for previous menu. ! 
Each menu choice is further explained in the Services section of this User's 


Guide. The menu structure for User Information, as of this printing, can be 
found on the fold out flow chart in the back of this User's Guide. 
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Index 


The Consumer Information Service INDEX provides the subscriber with the 
page locations of specific services, retrievable by keyword, alphabetically or 
by typing out the entire list. 


A page location is the two or three letter identifier found in the upper right 
corner of a “page” of display, followed by a dash and the “page” number. 
For instance, the main menu is found on page CIS-1 and the Index starts on 
page IND-1. 


The page location used with the GO command provides a shortcut through 
the menus to the specific service you want to access. 


Search the Index 
Upon making this selection from the Index menu, you will receive the next 
menu. 


INDEX 


1 Search for Thpics of Interest 
2 List ALL Indexed Thpics 

3 Quick Index List 

4 Explanation of Index 


Last menu page. Key digit 
or M for previous menu. ! 


Search for Topics of Interest 
You can search the Index for the topics that interest you by entering a topic 
(keyword) after the topic. For example: 


Enter topic (ie. stacks) 
: weather 


You would next receive a list of the services and their page locations that 
have to do with the topic you entered. Using the weather example above, the 
following Index would show the services available on weather. 


1 AP Viewdata, Weather APV 
2 NOAA Weather Wire WEA 
3 NWS Aviation Weather AWX 


Last menu page. Key digit 
or M for previous menu. ! 
You can enter the number that corresponds with your choice, enter the GO 


command followed by the three letter page location or press the 
key to return to the prior Index menu to make more selections. 
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List All Indexed Topics 

You can list all topics that are in the Index by selecting that choice from the 
first Index menu. This list will be very long since there are thousands of 
services within the Index. A good alternative to listing all the topics is to list 
only those that start with a specific letter of the alphabet. You can do this by 
selecting Quick Index List. 


Quick Index List 

Under this selection, you will be asked to enter the letter of the alphabet for 
all topics beginning with that letter to be displayed. This list may be long, 
depending upon the letter (for instance, there are many topics beginning with 
the letter M but none for the letter Z). You would receive the following 
prompt. 


Enter Alphabetic Character for 
which ALL topics are to be 
listed (ie. B) 

Mt 


In this example, a complete list of all indexed topics beginning with the letter 
M would be displayed. 


Explanation of Index 


This selection provides you with an explanation of the Index and how it 
works. 
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Remove this page 


Insert 
SERVICES 
Tab Here. 


User Information 
Descriptions 


What’s New 


Frequently (at least once a week), the first time you log on during a day, you 
will get a What's New notice containing the current news topics from 
CompuServe. An example of such a notice is as follows. 


CompuSeve Information Service 


* New travel service now avail. 
* Work-at-Home features J. Niles 
* New # in Salt Lake City 

* Shopping Specials 

* Music Forum features guest 


New articles are added weekly and it’s well worth your time to read these as 
it's the best way to stay current and be sure you are taking full advantage of 
the services. For instance, suppose you live in Salt Lake City, Utah and you 
most likely have been using the CompuServe network number (no 
communications surcharge). If that number will be changing (this is only an 
example), you would benefit from reading about the new number and when it 
will be changed. 
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Accessing What’s New 

You can reach the What's New articles by selecting What's New from the 
User Information menu or by entering GO NEW from any menu prompt. 
Upon entering What’s New, you might receive a menu as follows: 


CompuServe Page NEW-1 


Current Week's Announcements 


1 West Coast Travel Debuts 

2 Work-at-Home features J. Niles 
3 New # in Salt Lake City 

4 Fifth Avenue Shopper Specials 
5 B. Militello on Music Forum 


Input a number or key 
(ENTER) for more choices. ! 


If you were to select number three in the above example, you would receive 
the article on the new number in Salt Lake City, Utah. 


By pressing the key at the prompt shown in the above 

example, you would receive a list of news articles that were available the 
previous week, and so on. Articles are kept on-line for approximately one 
month. 


Command Summary And Usage Tips 


This selection from the User Information menu provides you with an 
explanation of the menus and how they work, connecting one service to 
another. You also can get a list of the menu/navigational commands and a 
brief explanation of how they are used. You can review a list of Control 
Character commands as well as the service’s communications standards. 


Upon selecting Command Summary & Usage Tips from the User Information 
menu you will receive the following menu. 


CompuServe Page CIS-58 
COMMAND SUMMARY AND USAGE TIPS 


1 Explanation of Menus and “GO” 
2 Nativational Menu Commands 
3 Control Characters 

4 Communication Standards 


Last menu page. Key digit or 
M for previous menu. ! 
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Feedback To CompuServe 


The Feedback service provides the most cost-efficient means of handling 
your comments, questions and action requests while helping CompuServe to 
keep your service charges as low as possible. Of course, your use and 
expectations associated with communicating through Feedback are very 
important to its success. 


You are not billed for connect time while you are using Feedback. If you are 
using a supplementary network (one other than the CompuServe network), 
you will be billed for your communications surcharge. 


You can ask a question, change your address, request additional services 
and make general comments and suggestions while in Feedback. When you 
are asking a question that requires research, such as is the case with most 
billing questions, please allow time for research and response before 
inquiring again. (Billing questions can take up to two weeks for CompuServe 
to research and respond.) 


The Customer Service representative will respond to your question by 
sending an EMAIL message to your User ID number as soon as possible. 


Reporting “Trouble Using a Service” via Feedback — Please provide as 
much detail as possible regarding a specific service problem, such as the 
exact error message received, the area of the service you were using prior to 
the error message, time and date, nature of problem, etc. The specific details 
aid CompuServe’s programmers in locating and correcting problems which 
they can recreate. Service problems may take intense research and follow-up 
responses to subscribers are not possible. Please accept our appreciation in 
reporting the details and feel confident CompuServe will research and 
correct any discovered problems. 


Accessing Feedback — You can access Feedback from the User 
Information menu. Upon entry you will receive a brief notice and be taken to 
a menu. You are to select the category that best fits your type of questions, 
action request or comment. You then will be prompted for information — 
please answer all prompts. Each response helps CompuServe to quickly and 
properly handle your question, request or suggestion. 


Exiting Feedback — Entering a command while in 
Feedback will not exit but will erase any entries you are making. 


CompuServe recommends that you NOT use the command 
to exit, but return to Feedback’s initial menu by pressing the 
key at the prompts and then select Exit Feedback from that menu. 


After you select Exit Feedback from the menu, you will receive a notice 
thanking you for using Feedback and notifying you that if you asked a 
question you will receive a response via EMAIL and that if you provided 
CompuServe with a comment or suggestion, to please accept our “thank 
you” and no further notification will be given. Additional service requests are 
normally processed within the next three working days. Before exiting, you 
are notified that your connect time charges will resume on the next page. 
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Ordering Products, Guides, Etc. 


By selecting Order Products, Guides, Etc. from the User Information menu 
you are taken into a program where you are given menu selections from 
which you choose the items you are interested in purchasing. Before 
ordering an item, CompuServe recommends you read the description in full. 
The description will tell you about the product, and in some instances about 
the size of the product, the version date and/or limited availabililty. 


Your entire order will be displayed and you will be asked to verify its 
accuracy. A “No” response to the verification question will cause the entire 
order to be erased. A “Yes” response to the verification question will cause 
the entire order to be entered, fulfilled, sent and billed. 


When your order is entered, please note the date you ordered and allow four 
weeks for delivery. Delivery within the continental United States to addresses 
that are NOT P.O. Boxes will be made via United Parcel Service (UPS). 
Delivery to all other locations will be made via United States Postal Service 
(USPS). 


Exiting Product Ordering — Use of the command in the 
ordering program will cause all entries to be erased. CompuServe 

recommends that you do not use the but that you return to 
Product Ordering’s initial menu by pressing the key at the 

prompts and then select Exit Ordering from that menu. 


Upon leaving the ordering program, you will be given a brief message 
reminding you to wait at least four weeks before inquiring about your order 
through Customer Service. 


Change Terminal Settings 


A complete set of instructions for this service can be found in the “Services” 
tab of this User's Guide under “Terminal Settings”. 


Change Your Password 


You can select this option from the User Information menu and change your 
password. You will be asked to type in your existing password and then your 
selection for your new password. This should be done in a private location. If 
you do not enter what CompuServe considers to be a secure password, you 
will be given a brief notice and asked to enter a new password. 


Selecting a Secure Password — The most secure password consists of 
two unrelated words connected by a symbol such as BOAT*TOUCH. While it 
may be easier for you to remember a password that has special meaning to 
you, such as your own name, it also will be easier for another person to 
guess your password. We strongly advise against using your name, initials, 
CB Simulator “Handle” or another password that could be easily guessed. 
We recommend your password be at least eight characters in length. (Please 
do not use any example passwords shown in this User's Guide as your own.) 
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If You Lose or Forget Your Password — Should you lose or forget your 
password, you may call CompuServe’s Customer Service department (see 
the Customer Service section for hours and telephone numbers) and request 
that a new password be generated and mailed to you at the address we 
have on file for your account. (Remember, passwords are permanently 
encrypted so they cannot be read.) You will be charged $1.50 to cover 
postage and handling. 


To protect you, the Customer Service Representative will ask you for 
information to verify that you are indeed the owner of the User ID number for 
which you are asking us to change the password and mail it to you. 
Additionally, the representative must be able to call you at the telephone 
number that CompuServe has on file for you. Once satisfied, the 
representative will request that your password be changed and mailed to 
you. 


The password is mailed two working days AFTER the date of your request to 
the address CompuServe has on file for you. You cannot provide a new 
address over the phone. 


Billing: Your Charges, Rates, Options, Making 
Changes 


By selecting the Billing option from the User Information menu, you will 
receive the following sub-menu: 


CompuServe Page CIS-55 
BILLING 


1 Current Hates 

2 Heviewing Your Charges 

3 Billing Options Explained 

4 Changing Your Billing Option 
5 Changing Your Address 


Last menu page. Key digit 
or M for previous menu. ! 


Current Rates — If you select Current Rates, you will have access to the 
most current information regarding the Consumer Information Service rates. 


Reviewing Your Charges — If you select Reviewing Your Charges, you will 
be taken to a program where you are asked to enter the week-ending date 
(always a Saturday). The charge details are typically available for the eight 
weeks prior to the current date plus most of the current week (normally up to 
the day before yesterday). 


You can have the billing detail mailed to you on hardcopy for a charge that is 
specified in the on-line introductory information of this program. 
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Billing Options Explained — This selection provides an explanation of the 
available Billing Options. 


Changing Your Billing Options — This selection prompts you for your new 
choice of billing option and the necessary information. 


Changing Your Billing Address — This selection takes you to Feedback y 
where you can choose from the Feedback menu to change your billing ted 
address. You will be prompted for your street address, city, state, zip code 

and telephone number. You can also change your billing address by sending 

a signed letter containing your old and new addresses along with your User 

ID number to the following address. 


CompuServe Consumer Information Service 
Customer Administation Department 

P. O. Box 20212 

Columbus, OH 43220 


To protect our subscribers, CompuServe will not accept an address change 
request over the telephone. 


Logon Instructions and Numbers 


By making this selection from the User Information menu, the following sub- 
menu will be displayed: 


CompuServe Page CIS-37 


LOGON INSTRUCTIONS AND NUMBERS 
1 ‘Telephone Access Numbers 


LOGON INSTRUCTIONS 
2 CompuServe 
3 TYMNET 
4 ‘Telenet 
5 DataPac (Canada) 


6 Logging Off 
7 Busy Signal/Network Problem 


Last menu page. Key digit 
or M for previous menu. WY 


Telephone Access Numbers — This selection lets you locate network 
access telephone numbers which will connect to the CompuServe Consumer 
Information Service. You can select to view the recently changed numbers, 
the planned additions, list out all numbers, search for specific locations’ 
numbers and more. 
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After you select Telephone Access Numbers from the menu, you will receive 
the following menu (current as of this printing). 


CompuServe Page CIS-177 


1 Instructions & Helpful Info. 
2 Ph. # Changes/Future Info. 
3 300 baud - Ph. # Search 

4 1200 baud - Ph. # Search 
5 300 baud - List All Ph. #s 
6 1200 baud - List All Ph. #s 
7 2-ltr Province Codes: Canada 
8 2-ltr State Codes: U.S. 


O Exit Phone Program 


Enter option number ! 


C CompuServe Network — no communications surcharge applies 
T TYMNET network — communications surcharge applies 
G GTE Telenet network — communications surcharge applies 


D DataPac network (from Canada only) — communications surcharge 
applies 


Logon Instructions — You can read how to log on to the Consumer 
Information Service through the networks available: CompuServe, TYMNET, 
Telenet and DataPac (only from Canada). If you plan to use one of these 
networks, please read the instructions carefully as each network’s logon 
instructions are different. 


Logging Off — This choice explains the proper way to log off the Consumer 


Information Service. By not logging off properly and simply hanging up the 
telephone, you may be adding to your bill up to 20 minutes of connect time. 


nu prompt and wait for the log 
fe) e before hanging up the connection. 


CS-467/Services 7 


Busy Signal/Network Problem — This selection will give you the following 
information. 


If you receive a busy signal 

from a network telephone number, 
hang up and either try again 
later or use another network. 

If you have problems logging on 
through any of the networks, you 
may jot down the details and 
report them to the CompuServe 
Customer Service department. 


Electronic Bounce Back 


The Electronic Bounce Back service allows you to request information about 
products and services you see in CompuServe’s “Online Today” magazine. 
Your requests for information will be forwarded electronically to advertisers, 
editors, manufacturers, etc. (or in some cases will be forwarded by U.S. 
mail). 


When requesting more information regarding item(s) seen in display ads, you 
will be asked to leave your name and address and any comments or 
requests. Your requests will be electronically filed and accessed only by the 
advertiser(s) you specify. Advertisers may respond immediately or wait until 
the end of the month when “Online Today” forwards printed requests. 


When requesting more information about an editorial article or review you 
read in “Online Today’, you may simply leave your name and address or 

add a specific question or comment. All requests for additional information 
will be forwarded to the participating companies each month. 


If you want more information about a “Online Today” Shopper's Guide article, 


you will need to send an EMAIL or mail a letter to the appropriate company. 
Requests are not forwarded from Electronic Bounce Back. 
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Terminal Settings 


a 
What You Can Do 


The Consumer Information Service provides a way for you to customize your 
display by using the Terminal Settings 
. You can set the number of char 


pper and lower case output, the type of computer you are 
using and more. You should consult the instructions for your terminal 
emulation software to confirm the proper Terminal Settings you should use. 


You also can set the first page of display 
(for EMAIL). Unless you make the first page chang 


Settings selection, the main menu page, CIS-1, is assumed. 


You can make your Terminal Settings selections effective for only your 
current session, which is handy when you are using another type of 
computer for only a short period of time and then will return to using the 
computer you normally operate. 


o The program behind the Terminal Settings selection is called DEFALT. Once 
‘ you have made permanent Terminal Settings, these selections are 
occasionally referred to as your “defaults.” 


Upon selecting Terminal Settings, the following menu is displayed. 


Welcome ta DEFALT 

1 Instructions 
2 Setting Your Terminal Type 
3 Setting Your Logon Actions 
4 Setting Delays for Printers 
5 View or Change Current 

Terminal Parameters 
6 Exit DEFALT 


Last menu page. Key digit or 
M for previous menu. ! 
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Instructions 


If you select Instructions from the prior menu, the following sub-menu is 
displayed. 


Instructions: 

1 Overview 

2 Terminal Types Explained 

3 Service Actions Explained 

4 Delays for Printers Explained 
5 Terminal Parameters Explained 


Last menu page. Key digit or M 
for previous menu. ! 


Within this reference material, we will cover the various types of actions you 
can take and provide you with a brief explanation of each. While 
CompuServe makes every effort to announce new versions of our reference 
materials, you may find that you are not using reference material that has 
been updated to match improvements made to the DEFALT program. If for 
some reason the action described in this instructional material does not work 
while on line, we suggest you review the on-line instructions for the most 
current explanation. 


New User’s Terminal Settings 


CompuServe will make the Terminal Settings for each user upon logon. 
CompuServe will “ask” your terminal emulator program to identify itself. Your 
terminal settings will be set according to the “answer.” If you are not running 
a VIDTEX terminal emulator program or a compatible program and you 
select “OTHER” as your terminal type, CompuServe will make the following 
Terminal Settings for each new user. 


Parameter Current Settings 

terminal type Other 

baud rate d rate you are communicating 
terminal width Techareters 

page size S 

form feeds simulated (are used in displaying output) 
horizontal tabs simulated (are used in displaying output) 
terminal supports upper case/lower print type 

caps lock is on 

line feeds are sent following each line 

parity even 

blank lines are sent and displayed in output 


If the Terminal Settings made by CompuServe do not match the settings you 
need, you should change them using the instructions found here or use the 
instructions found on-line under Terminal Settings. 
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Terminal Types 


When you select a specific terminal type (computer type), the DEFALT 
program will automatically set the rest of the terminal parameters according 
to the needs of the selected computer and the most commonly made 
settings by users of that computer. 


You are to first select one of the following terminal types. 


VIDTEX Software Compatible is any computer running Radio Shack 
Videotex or CompuServe VIDTEX software. Also, this terminal type is 
suitable for any software that uses Videotex control codes. 


ANSI Compatible (VT100) is appropriate for any terminal or communications 
software that uses ANSI standards. VT100 is a business terminal. 


Teleray 1061 contains the same control codes as in VIDTEX Compatible, but 
provides screen parameters suitable for a Teleray 1061 terminal. 


OTHER is anything else. The only control codes transmitted are RETURN 
and LINE FEED. 


Under each category, you will be given specific terminal/computer choices. If 
the automatically set parameters do not meet your needs, you can change 
them by selecting View or Change Current Terminal Parameters from the 
DEFALT menu AFTER you have made your Terminal Type selection. 


Terminal Parameters 


Terminal parameters are settings that allow your terminal to interact with the 
CompuServe Consumer Information Service in a desired manner. They tell 
CompuServe’s computer system the type of terminal features your equipment 
has and how to display and receive information. 


The following lists each terminal parameter selection, a description of each 
and what the DEFALT program will display upon selecting each parameter. 


the equipment will handle and should be taken into consideration when 
making this selection. 


Upon selecting TERMINAL WIDTH from the menu, the following is displayed. 


TERMINAL WIDTH 72 CHARACTERS. 
(ENTER) LEAVES IT UNCHANGED. 


HOW MANY CHARACTERS PER LINE 
FOR THIS TERMINAL? 80 
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Line Feeds 

A line feed advances the displayed line up one line. A line feed is embedded 
within the displayed information after every line so that the next line is 
displayed on the next blank line of your screen (and not displayed overlaying 
the previous line). If your terminal/computer supplies a line feed after every 
line, you should set the line feed selection so the service does not send the 
additional line feed (which would result in the display being double spaced). 
Most terminals/computers do not supply a line feed and the most common 
setting for this selection is to send a line feed at the end of each line. 


Upon selecting LINE FEEDS from the menu, the following is displayed. 


1 SEND A LINE FEED AT THE END OF EACH LINE 
2 DO NOT SEND A LINE FEED AT THE END OF EACH LINE 


CURHENT SETTING IS 1 
(ENTER) LEAVES IT UNCHANGED. 
KEY CHOICE: 2 


Parity 

CompuServe normally accepts even parity, but if your equipment requires 
other than even parity you may change this setting. CompuServe 
recommends you consult your terminal emulator instructions or your 
equipment dealer/manufacturer if you are unsure about the appropriate 
Parity setting. 


Upon selecting PARITY from the menu, the following is displayed. 


1 PARITY IS ZERO 
2 PARITY IS EVEN 
3 PARITY IS ODD 
4 PAHITY IS ONE 


CUHHENT SETTING IS 2. 
(ENTER) LEAVES IT UNCHANGED. 
KEY CHOICE: 


Blank Lines 

Blank lines are embedded in displayed information to make it easier to read. 
If you want to supress these blank lines you may do so by selecting the 
Blank Lines option. Typically, blank lines are suppressed when using a 
printing terminal and conserving paper is an important consideration. 
Suppressing blank lines is also useful when using a terminal/computer that 
has a page size of less than 16 lines. 


Upon selecting BLANK LINES from the menu, the following is displayed. 


1 DO NOT SEND BLANK LINES 
2 SEND BLANK LINES 


CURRENT SETTING IS 2 

(ENTER) LEAVES IT UNCHANGED. 

KEY CHOICE: 
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Page Size 
The number of lines that will fit on one screen or printer page is the Page 
Size. 


Upon selecting PAGE SIZE from the menu, the following is displayed. 


PAGE SIZE IS NOW 0 LINES 


(ENTER) LEAVES IT UNCHANGED. 
HOW MANY LINES PER PAGE FOR 
THIS TERMINAL? 24 


Form Feeds 

There are two kinds of form feed settings - Real and Simulated. As 
information is displayed, there are embedded form feeds. You are to 
determine and set how you want these form feeds to be handled by your 
terminal/computer. 


Real — By setting the form feed option to Real embedded form feeds will be 
transmitted to your terminal. This will cause most terminals/computers with a 
screen to clear the display and move the cursur to the upper left corner of 
the screen when a form feed is received. Printing terminals with a top-of- 
page feature will advance to the top of the next page when a form feed is 
received. 


Simulated — For terminals/computers that do not recognize a form feed, the 
Form Feed setting should be set to Simulated. This will cause eight blank 
lines to be displayed when an embedded form feed is encountered which will 
provide a separation between pages. 


Upon selecting FORM FEEDS from the menu, the following is displayed. 


1 FORM FEEDS ARE REAL 
2 FORM FEEDS ARE SIMULATED BY BLANK LINES 


CURRENT SETTING IS 2 
(ENTER) LEAVES IT UNCHANGED. 
KEY CHOICE: 1 


Horizontal Tabs 

There are two kinds of horizontal tabs settings — real and simulated. As 
information is displayed, there are embedded horizontal tabs. You are to 
determine and set how you want these tabs to be handled by your 
terminal/computer. 


Real — If your terminal/computer has tab stop features, you will want to set 
the horizontal tabs to real. This will cause the tab to occur whenever it is 
encountered within information displayed. 


Simulated — If your terminal/computer does not have the tab stop feature, 
you should set the horizontal tabs to simulated. This will cause eight spaces 
to be displayed whenever a tab in encountered within the information 
displayed. 
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Upon selecting HORIZONTAL TABS from the menu, the following is 
displayed. 


1 HORIZONTAL TABS ARE REAL 
2 HORIZONTAL TABS ARE SIMULATED BY SPACES 


CURRENT SETTING IS 2 
(ENTER) LEAVES IT UNCHANGED. 
KEY CHOICE: 1 


Terminal Supports (upper/lower case print type) 

Some terminals/computers can display upper and lower case print type while 
others cannot. You may set the print type according to what your specific 
equipment can handle and how you want your information displayed. 


Upon selecting TERMINAL SUPPORTS from the menu, the following is 
displayed. 


1 TERMINAL SUPPORTS UPPER AND LOWER CASE. CAPS LOCK [5 
ON. 

2 TERMINAL SUPPORTS UPPER AND LOWEH CASE. CAPS LOCK IS 
OFF. 

3 TEAMINAL SUPPORTS UPPER CASE ONLY. 

4 TERMINAL SUPPORTS LOWER CASE ONLY. 


CUHHENT SETTING I5 1 
(ENTER) LEAVES IT UNCHANGED. 
KEY CHOICE: 2 


Caps Lock 

If your terminal/computer has the upper and lower case option, you can set 
the Caps Lock to whatever you prefer your entries to look like (it has no 
effect on output displayed). By setting the Caps Lock to on, all letters you 
type will appear in upper case. If you set the Caps Lock to off, all letters that 
you type will be lower case unless you use the Shift key to capitalize a 
specific letter (such as the beginning letter of a sentence). The Caps Lock 
does not have any effect on the letters displayed by the Service — that is 
determined by the Upper/Lower Case setting. 


Upon selecting CAPS LOCK from the menu, the following is displayed. 


1 CAPS LOCK IS ON. ALL INPUT IS UPPER CASE. 
2 CAPS LOCK IS OFF. INPUT IS UPPEH AND LOWEH CASE. 


CURRENT SETTING IS 1 
(ENTER) LEAVES IT UNCHANGED. 
KEY CHOICE: 2 
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Logon Actions 


Upon selecting Setting Your Logon Actions from the DEFALT menu, first your 
current log-on settings are displayed and then you may change those 
settings. For example, the following display could appear: 


1 If Email waiting, Go Tb EMAIL 
2 You Now Heceive Full Prompts 
3 The first service is FIN-40 
4 Tbp page is CIS-1 


Select itern to be changed or 
press (ENTER) for no change. ! 


At this point you may select and change any of the above categories. 


If EMAIL Waiting 

If you have EMAIL Waiting you receive a notice immediately after logon. You 
can set this option to immediately access the EMAIL service after the notice 
by selecting this item from the menu. 


You Now Receive 

When you become very familiar with using the service, you might want to 
receive some prompts in a more concise form. This is called the expert 
status. These brief prompts are only available in some areas of the service, 
such as in the Forums. 


First Service Is 

You can set the page you want displayed upon logging on. Every new 
subscriber's first page is set automatically to CIS-1. (CIS-1 contains the 
menu that CompuServe refers to as the main menu.) If you want the first 
page displayed upon logging on to be something other than CIS-1, select 
this item from the menu and enter the page number you desire. 


Top Page Is 

At any prompt within the Consumer Information Service, if you 

enter the T command, you are taken to the “Top” menu page. Every new 
subscriber's Top page is automatically set to CIS-1. (CIS-1 contains the 
menu that CompuServe refers to as the main menu.) If you want your Top 
page to be something other than CIS-1, select this item from the menu and 
enter the page number you desire. 


You should be set for receiving full prompts when using a new service to 
fully understand instructions and prompts. The expert status may cause you 
time consuming delays in determining appropriate responses while using 
new services. 
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The following will appear when you select to make a change to this setting. 
An example choice is included. 


WHEN USING CERTAIN SERVICES, 


1 USE EXPERT MODE, PROMPTS WILL BE SHORTENED 
2 USE NOVICE MODE, PROMPTS WILL BE FULL 


CURRENT SETTING IS 2 
(ENTER) LEAVES IT UNCHANGED. 
KEY CHOICE: 


Setting Delays For Printers 


Subscribers using a CompuServe Network telephone number (not applicable 
to supplemental network access) who want to use a printer to display 
information may need to have delays set after each line of output in order for 
the printer to keep pace with the output. If you find that while using a printer 
that you are losing characters at the beginning of lines, you should select 
and set one or both printer delays. 


For most terminals/computers, each line of information is followed by a 
carriage return and a line feed. The carriage return moves the print head on 
a printer to the extreme left and the line feed advances the paper up one 
line. By adding a printer delay, this allows the printer to have time to make 
those mechanical moves without loosing any characters before beginning 
printing again. 


Note: Printer delays will not be functional if access to the CompuServe 
Consumer Information Service is made through a supplemental network. 


There are two types of printer delays. You can set one or both delays. 


Carriage Return Delay 

This printer delay takes effect immediately after the carriage return and 
before the line feed takes place. This is perhaps the most common printer 
delay since the carriage return takes the longest for the print head to 
accomplish. 


Line Feed Delay 
The line feed delay takes effect after both the carriage return and the line 
feed have taken place. 


The printer delay is a value between 1 and 255. You are to determine the 
best value for your printer so as to allow enough time for the print head to 
catch up but not so long as to cause time consuming and unnecessary 
waiting. 
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The following will appear when you select to make a change to the printer 
delay setting in DEFALT. 


DELAYS FOR PHINTERS: 


1 DELAY AFTER CARRIAGE RETURN 0 
2 DELAY AFTER LINE FEED 0 


Select item to be changed or press 
(ENTER) for no change. ! 1 


Upon selecting to set a printer delay, as in the previous example, you will be 
given the current setting for your selection and prompted for the delay value 
you want to set as follows. 


DELAY AFTER CARRIAGE RETURN 0 
(ENTER) LEAVES IT UNCHANGED. 


WHAT IS THE DESIRED DELAY AFTER 
A CARRIAGE RETURN? 20 


You are now shown the current settings for the delays with your change. 


DELAYS FOR PHINTEHS: 


1 DELAY AFTER CARRIAGE RETURN 20 
2 DELAY AFTER LINE FEED 0 


Select itern to be changed or press 
(ENTER) for no change. ! 


At this point you may make a second printer delay selection or return to the 
prior menu. 
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Overriding The Terminal Settings At Log On 


You Can ved the termina settings at log on by entering TTY after your 
User ID number. For example, 


USER ID: 70001,51,TTY 


This will cause the terminal type to be OTHER and all the terminal 
parameters set for the terminal type OTHER. When you log off, your 
Terminal Settings will revert to whatever you had set prior to this log on 
session. 


Use of this TTY override is helpful when your Terminal Settings are made for 
a specific type of non-printing terminal and you want to log on and use a 
printing terminal for that session only. 


Exit DEFALT 


To exit DEFALT, enter the EXIT command at any ! prompt. As you are exiting 
the program, if you made any Terminal Setting changes you are prompted 
with the following. 


1 MAKE ALL CHANGES EFFECTIVE FOR FUTUHE SESSIONS 
2 CHANGES EFFECTIVE FOR THIS SESSION ONLY 


(ENTER) MAKES CHANGES EFFECTIVE FOR THIS SESSION ONLY. 
KEY CHOICE: 1 


You will need to select MAKE ALL CHANGES EFFECTIVE FOR FUTURE 
SESSIONS if you want your settings to remain until you enter the DEFALT 
program and change them again. 


You can either select CHANGES EFFECTIVE FOR THIS SESSION ONLY or 
simply press to have the settings effective during your 

current log on session only. If you select this option, at log off all Terminal 
Settings will revert to whatever was set before, however, the Service Action 
changes will remain permanent. 
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Subscriber Directory 


aining the User ID 
number of other subscribers so you can communicate with them via 
electronic mail (EMAIL) or through our other communications services. 


Entry into the Subscriber Directory is voluntary, so not all subscribers will be 
listed. You may enter your own information by responding to the prompts. 
Also you can change or delete your information whenever you want. You will 
be asked to enter your User ID number, name, city, computer brand/model 
and personal interests. 


Note: Your entries in the directory will not change your billing information. 
Billing information is changed by making a selection from the User 
Information menu or by sending a letter to CompuServe’s Customer 
Administration department. 


nu and then selecting 
er Directory to have the following 


menu displayed. 


SUBSCHIBER DIRECTORY 


1 Sec 
nter Your Info n 
4 Change Your Current Info 


5 Delete Your Current Info 


Last menu page. Key digit 
or M for previous menu! 


You now can manipulate the directory to enter or retrieve information or to 
delete or change your directory information. 


To search for other subscribers’ information, you can use the following 
categories. 


SEARCH BY CATEGORY 


1 User ID number 


4 Interests 
5 Computer Brand/Model 


Last menu page. Key digit 


i | 
of M for previous menu! CS-467/Services 19 


Forums 


The CompuServe Consumer Information Service provides Forums where you 
and other subscribers can discuss and exchange information on specific 
subjects of common interest. Forums generally provide management 
bulletins, message posting and retrieval, conferencing, member interest files 
and a data library (databases). Forum membership usually is provided on 
request at no additional charge, however, if there is a membership charge or 
a delay in membership acceptance, you always are told in advance of 
joining. Limited information is available to non-members. 


There are Forums organized for discussing a wide variety of subjects. 


Forums can be found under each : 8 res, main menu selections: 


Forum that will catch the interest of every subscriber and most likely there is 
more than one. 


At this printing, some of the discussion groups on the Consumer Information 
Service are being called Special Interest Groups (SIGS). CompuServe is in 
the process of converting these groups to the name ‘Forums’ to provide 
subscribers with a consistent reference. If you encounter the term SIGS 
while on-line, be aware that the Forum instructions provided in this User's 
Guide apply. 


Forum members can leave messages for other members, participate in “live” 
electronic conferences, store articles for the general membership to read, 
retrieve articles or messages and some even provide public domain 
computer programs for you to copy. 


Forums are run by “System Operators” who are frequently referred to by the 
contraction “SysOps.” If you have questions or suggestions about a Forum, 
the SysOp is the person to contact. 


Additional Forums are being added to the Consumer Information Service and 
are announced weekly on-line in What's New. 


The information provided in this User's Guide is limited and will provide you 
with enough commands and information to explore the Forums and 
d Rigi ee 


d the Forum User's 


ring selection from 
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Entering A Forum 

If it is your first visit to a Forum, you will be asked to type in your name and 
whether you want to join the Forum’s membership. A few Forums charge for 
membership, but in all cases you will be told in advance if there is a 
membership charge or a delay in membership acceptance. 

After you type in your name and respond to the membership question, you 


will be given a bulletin that typically will tell you of this particular Forum's 
goals and objectives. 


The Function Menu 

After the initial bulletin, you'll be given a Function menu. Examine the 
Function menu closely and select your next action. Normally, you'll be able to 
leave a message, read messages from other members or from the SysOp, 
read members-only general bulletins, obtain information on how to join the 
Forum (this selection disappears after you join) and more. CompuServe 
recommends that you enter the “l” command when first accessing a new 
Forum to obtain instructions. 

You can enter your choice by typing in the selection number or the one or 
two letter command that is shown in parentheses. You can get a list of 
Function menu commands by entering the word HELP at the Function 
menu’s prompt. Those commands include: 

B Bulletins. 

E Exit the Forum. 

G # Go to a specific message number. 

| Diplays the Forum's instructions. 

L Leave a message. 

M Go the the previous menu. 

OFF Log off the Consumer Information Service. 

OP Change your Forum Options. 

R Retrieve a message. 


T Go to the main menu of the Consumer Information Service. 


V Allows you to add, change or delete your membership file information or 
view other member's information. 


X Go to a Forum database. 


XA Go to the Access database. 
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Reading Messages 


If you select to “read messages,” you are asked to enter a subcommand. 
Your choices are: 


A Abort command ignores the previous Read command . 

F Reads the message that follows the last message read. 

| Reads specific message numbers individually. 

M Reads messages that are marked. 

N Reads all messages added since your last time in Forum. 

R Reverse command reads the message that was before the last message. 
S Searches for a specific message. 


Select and enter the sub-command from the previous list. You will receive 
the following information and prompt after you enter the sub-command. 


System contains messages 

10044 to 10542 

Starting message Number 

(N implies since last time on): N 


By entering N as shown in the example above, the messages will be 
displayed that have been entered since the last time you visited the Forum. 


Search And Read A Message 


If you enter the command to search for a specific message, you will be 
asked to enter the specific field you want to search for. Your choices are 
(you need only enter the single letter within parentheses): 
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Regardless of which subcommand you enter from the list above, you are 
asked to enter the specific string of characters that you want to look for and 
have just those messages displayed. For example, if you want to search for 
all messages “to” you, you would select the T subcommand and then enter 
your name as the string. 


Subcommand: § 
Search Field: T 
Search String: Andy Jones 


This will cause any message addressed to Andy Jones that follows the last 
message you read to be displayed. 


Leaving A Message 


aed aaalaal 


TO: 


If you want to address your message to the entire membership, type “All” 
after the TO: prompt. You just as easily can type in someone's name which 
addresses your message to a specific member. If you add the individual's 
User ID number on the same line following their name, the next time they 
enter the Forum they will receive a notice that there is a message waiting for 
them and will be told how to read it. If you type in SYSOP after the TO: 
prompt, your message will be “marked” for the System Operator of the 
Forum. 


Next, the Forum will prompt you for: 


SUBJECT: 
Your response to this prompt can be up to 24 characters long. 


Now you are ready to write your message. The system will prompt you with 
line numbers and you are to enter in a line of your message followed by 
pressing the key. Your messages are limited to 96 lines in 

length or 2,500 characters whichever comes first. To stop the line number 
prompts, simply press the key at the beginning of a new 

line. 


Your message will be reformatted when stored to minimize storage space. 
There is a way to compose a message and have stored in the format you 
desire. This technique is explained in the Forum (Special Interest Group) 
User's Guide. 


You now will receive a “Leave Option” menu. You are to select the action 
you want the Forum to take with your message, which includes allowing you 
to type it out, store it for the membership, edit it, continue adding to it or 
erase the message and go back to the prior menu. A ? at the Leave Option 
prompt will display the available choices. 
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Bypassing Menus For Expert Users 


The seasoned Forum member typically likes to bypass the menus and 
receive a prompt to which he/she may respond wit 

is poin 
Function menu will be replaced by the prompt: 


And instead of the Option menu you will receive the prompt: 


You may change back to the menus at any time by entering the MENu 
command at a User Option: prompt. 


User Options 


You may set User Options for only your current session or make them 
permanent to take effect every time you enter that Forum. 


displayed (or the 


User Option: prompt is displayed if you are using command mode). You can 
enter a selection from this menu or enter a ? at the prompt for a list of User 


Options. 


User Option commands available at this printing include the following. 


| purpose commands: 
ows you to change your membership name. 
lows you to set the message Section first entered (When this 


ommand’s description is displayed on-line, it is followed by the Section you 
currently have. For example if (0) is displayed, you currently are set to 


access Section 0 first.). 


, discontinues command prompts. 


our options permanent for this and future sessions. 


T Returns you to the Function menu or Function: prompt. 
d: 


en this command's description is displayed 


, it is followed by the line length setting you currently have. For 
example if (72) is displayed, your current line length is set for 72 characters.) 
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NS_Does not ston between messages as they are retrieved (you must enter 
command to stop the display). 

essages as they are retrieved and gives you the 

the next message, reply to the message you just read or 


to return to the Function menu (only if you do not have the brief mode 
setting). 


NB Removes the brief mode setting to provide you with full menus and 
prompts. 


PC Changes your prompt character (When this command’s description is 
displayed on-line, it is followed by the prompt character you currently have 
set. For example, if (*) is displayed, your current prompt character is an 
asterisk.) 


Databases 


There are two types of databases in a Forum. The X Database consists of 
information posted by the SysOp that is believed to be of interest to the 
entire membership. The X database is accessed by entering the X command 
at the Function: prompt or Function menu prompt. The SysOp controls what 
information is “accepted” for this area. 
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Communications 
Software 


lf you are using a computer, you need communications software to access 
CompuServe. 


CompuServe offers powerful communications programs for a variety of 
computers. 


As of this printing CompuServe’s communications software is available under 
the names VIDTEX™ and the Professional Connection for the following 
computers: 


Apple Il, Il+ and lle 
Atari 400, 800 and 1200 
Commodore 64 
Commodore PET 

CP/M based systems 
KAYPRO II 

IBM PC 

Osborne | 

TRS-80 Color Computer 
TRS-80 Model I/III 
TRS-80 Model |! 


CompuServe's communications software is sold to subscribers through the 


on-line ordering selection from the User Information Menu as well as in retail 
stores across the United States. 
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Beside communications capabilities, the communications software programs 
provide many useful features that can make your CompuServe sessions 
more productive and efficient, such as: 


Auto ic Logon 


Error Free File Transfer 
Protect your important files from interference during transfers between your 
computer and CompuServe by using the programs’ exclusive ‘‘B” Protocol. 


RAM Buffer Controls 

The RAM buffer is a segment of your computer's memory that can be 
controlled by special software commands. Using the RAM buffer controls you 
can capture information received from CompuServe and save it to your 
computer's disk, tape or printer. 


Printer Control 
You can get printed copy of information received from CompuServe on your 
printer equipment. 


Function Keys 

Our communications software enables you to define specific Keys on your 
keyboard with any frequently typed commands. Definitions can be saved to 
disk and new sets of definitions loaded into the function keys at will. 


Video Special Effects 

CompuServe's communications software responds to commands from the 
Consumer Information Service that requires your computer equipment to 
employ color graphics and cursor positioning for creating special video 
effects. 


For more information on CompuServe’s VIDTEX or The Professional 


Connection, enter “GO VID” at any menu page found on the User 
Information menu. 
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EDIT 


Online Data Creation And Editing 


The editing capabilities explained here can be used to create and edit files in 
EMAIL, Feedback, MicroQuote and other areas without being prompted for 
each line using CompuServe’s EDIT program. 


At this printing, the EDIT program may also be called FILGE while on-line. 
CompuServe is in the process of converting the non-line numbered editing 
program to the name “EDIT” to provide subscribers with a consistent 
reference. If you encounter the term FILGE while on-line, be aware that the 
EDIT instructions provide in this User’s Guide apply. 


When first creating or editing data on the Consumer Information Service you 
are at the top of a workspace, and you can begin typing in lines of data or 
your message much as you would if you were using a typewriter. 


Any typed line of a workspace can contain up to 140 characters; however, it 
is wise to type in only as many characters as you can see on your screen for 
each line. Each typed line must be ended with the key or 

with the ESCAPE key (see below). 


If you make an error while typing in a line, and you have not yet pressed the 
key for that line, you can use (press the 

CONTROL key and the H key at the same time) to backspace to the error 
and then retype from that point on. (If you have a BACKSPACE key on your 
keyboard, you can use that key instead of (CTRL/H).) 


If you make several errors in your workspace, or if you wish to reword some 
parts of it entirely, you can edit the information using the proper commands 
(see below). 


To exit from your workspace and return to the previous menu, enter the 
following command on a line by itself: 


/EXIT 


The commands shown below are the most frequently used and are adequate 
for creating and editing data. Note that every command must be on a line by 
itself, must be preceded by a forward slash (/), and must end with an 

or ESCAPE. 


If your keyboard has an ESCAPE key, you can use this key at the end of any 
line or at the end of most commands to simulate an key and 

cause a PRINT action at the same time. Use of the ESCAPE key causes a 
dollar sign to appear on your screen where it is entered, but this $ does not 
become a part of your final message. 
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For example, if you enter this sentence and press the ESCAPE key 
(indicated here with an symbol: 


Now is the time for all good men 
the line is redisplayed (and stored) as: 
Now is the time for all good men 


/P# is the Print command which displays the specified number(#) of lines in 
your workspace, beginning with the line where it is entered. Or, if you are at 
the top of your workspace, it moves down to the first line and begins there. 


The quick brown fox 
jumped over the fence. 
/P 

jumped over the fence. 


/T is the Top command which goes to the top of your workspace (actually, 
above the first line). The ESCAPE key does not work with the /T command. 


The quick brown fox 
jumped over the fence. 
/T 

/P1 

The quick brown fox 


/TCNT is the Top and Count command which goes to the top of your 
workspace (above the first line) and tells you the number of lines in your 
workspace. 


The quick brown fox 
jumped over the fence. 
/TCNT 

{Line 2] 


There are 2 lines in this message. 


/N is the Next command which goes to the next line in your workspace (from 
the line where the /N is entered). 


The quick brown fox 
jumped over the fence. 
/T 

/P1 

The quick brown fox 


/N 
jumped over the fence. 
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/L/string is the Locate command which locates the line containing the 
specified string of characters in your workspace. This command always 
starts its search at the next line following the point where it is entered and 
searches down the workspace (not up). Often /L is used after a /T so the 


search can begin at the top of the workspace. 


The quick brown fox 
jumped over the fence. 


/T 
/L/fox 
The quick brown fox 


If you want to insert a new line into your workspace, use the /L command to 
locate the line after which you want your new line to be entered, then simply 


type in that new line. For example: 


The quick brown fox 
jumped over the fence. 


fT, 

/L/fox 

The quick brown fox 
being very spry 
/T 

/P3 

The quick brown fox 
being very spry 

jumped over the fence. 


A new line has now been added to the message. 


/C/error/correction is the Change command which changes an error in a 
line you have already entered to the specified correction. This command is 
usually used with the /T and /L commands (because you must locate the 


error before you can change it). 


The quick brown fat fox (ENTER) 
jumped over the fence. 


/T 

/L/fat 

The quick brown fat fox 
/C/fat fox/fox 
The quick brown fox 


where fat fox is the error and fox is the correction. 
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/A/string is the Append command which adds more text to the end of a line 
that you have typed in already. Again, use the /T and /L commands to locate 
the line you want to change before using the /A command. 


The quick brown fox (ENTER) 
jumped over the fen (ENTER) 
/T 

/L/fen ESCAPE) 

jumped over the fen 

/A/ce. 

jumped over the fence. 


where ce. is appended to the line. 


/D# is the Delete command which deletes the specified number (#) of lines 
from your workspace, beginning with the line just prior to its entry. 


Once upon a time 

The quick brown fox (ENTER) 
jumped over the fence. 
IT 

/P1 

Once upon a time 

/D1 (ENTER) 

/T (ENTER) 

{PA 

The quick brown fox 


Deletes the line prior to its entry. 


/B is the Bottom command which goes to the bottom line of your workspace. 


Once upon a time, (ENTER) 

the quick brown fox 
jumped over the fence. (ENTER) 
/T 

/P1 

Once upon a time, 

/B 

jumped over the fence. 


/EX is the Exit command which exits from your workspace. You are returned 
to the previous menu. 


CS-467/Services 32 


EMAIL 


EMAIL is the Consumer Information Service’s subscriber-to-subscriber 
electronic mail service. To send or receive EMAIL messages, you first must 
have completed the on-line subscription process, received the second 
password and begun using the second password. 


With EMAIL you can compose messages, send messages to other 
subscribers, receive messages from subscribers and delete or store 
messages. This EMAIL section is written primarily for the novice EMAIL user, 
however, there is information for the frequent and knowledgeable subscriber 
in the Expert Instructions section. 


Each EMAIL message may contain up to 4,000 characters and your storage 
area can contain up to 20 in-coming messages (as of this printing). Your in- 

coming messages are stored temporarily in a file named EMAIL.DAT in your 
disk storage area. You must be sure never to access this file or name a file 

of your own using EMAIL.DAT as a file name or you may damage or destroy 
your in-coming messages. 


There are no limits on the number of messages you can compose and send 
to other subscribers, except since each subscriber can receive only 20 
messages maximum, you would not want to send more than 20 messages to 
one person before they have a chance to retrieve and delete them. 


When you log on, if you have an EMAIL message waiting for you, you will 
receive a notice as follows. 


You have EMAIL waiting. 


If you have NOT made the selection in “Change Terminal Settings” (from the 
User Information menu) which takes you directly to EMAIL when you have a 
message waiting, you will be taken to the main menu of the Consumer 
Information Service. 
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Accessing EMAIL 


To get to the EMAIL program from the menus, enter the command: 


GO EMAIL 


or the shortened version: 


G EMA (ENTER) 


EMAIL responds with its main menu. For example: 


| GO EMA 
CompuServe Page EMA-1 


Electronic Mail Main Menu 


1 Head Mail 
2 Compose and send mail 


Last menu page. Key digit 
or M for previous menu. ! 


You enter either a 1 to read EMAIL messages sent to you, or a 2 to 
compose and send an EMAIL message to someone. 


Reading Your Messages 


If you select READ MAIL from the EMAIL main menu, you are given a list of 
all messages waiting for you in your mailbox. This list contains the names of 
the senders and the subjects of the messages (if the senders entered that 

information). Each message is assigned a number by EMAIL. You enter the 


number of the message you wish to read first at the ! prompt. 


For example: 


CompuServe Page EMA-3 


1 J. Smith/Photo Answer 

af 

3 TOM MASON/DECWAHS - TRY IT 
Last menu page. Key digit 

or M for previous menu. ! 1 


Message 1 was composed in upper/lower case. The person who sent 


message 2 did not want his/her name or the subject to appear on our list. 


Message 3 was composed in upper case only. 
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If you had selected 1 from the above example, the message would have 
been displayed for you to read. An example message follows. 


CompuServe Page EMA-5 
04-Jan-83 18:12 Fr (70006,51] 
Mary, 


Set your F-stop to 8. That 
should solve your problems. 
... John 


Key (ENTER) to continue ! 


At this point, you have reached the end of this message. After you press the 
key, you will receive the following EMAIL menu page. 


CompuServe Page EMA-5 


1 File this message, then 
delete from mailbox 

2 Delete from mailbox 

3 Display the message again 


Last menu page. Key digit 
or M for previous menu. ! 
Now you can: file this message in your storage space and delete it from your 


mailbox (see the next section); delete it from your mailbox; or redisplay the 
message. 


To see a complete example on reading messages, see EXTENDED 
EXAMPLES (example 1) in the back of this EMAIL section. 


Filing A Message You Have Read 


If you select FILE THIS MESSAGE, THEN DELETE FROM MAILBOX after 
having read the message, you are prompted: 


CompuServe Page EMA-10 


Name the output file, ? for help 
or (ENTER) to delete message. 


Now you must enter the name of the output file that will be filed in your 
storage space. If you need a brief explanation of output files, enter a ? at the 
prompt. (If you change your mind at this point and don’t want to file the 
message after all, press the (ENTER)key to simply delete the 

message and return to the previous menu.) 
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The name of the output file can be up to six characters long (the first 
character of which must be alphabetic and the remaining alphabetic or 
numeric), optionally followed by a period (.) and an extension of up to three 
characters. A common file extension is .DAT for “data.” Do not use the 
extensions .LST, .BAK, TMP or .CRF as file names containing those 
extensions are deleted automatically when you log off the system. 


An example of a file name containing an extension is as follows. 


: MSG.DAT 


Remember not to use the file name EMAIL.DAT as that is used by the 
EMAIL program for your incoming messages. 


To add a message you have just read to an existing file in your storage 
space, type /A (for append) after the file name. For example: 


: MSG.DAT/A CENTER) 


appends the message you have just read to whatever is already in the file 
MSG.DAT in your storage space. 


To replace an existing file in your storage space with an EMAIL message you 
have just read, type /R (for replace) after the file name. For example: 


: MSG.DAT/R 


deletes whatever is already in the file MSG.DAT in your storage space and 
writes the new EMAIL message you have just read to it. 


After you have entered the output file name in response to the EMAIL 
prompt, you receive a notice similar to: 


Message filed in DSK:MSG.DAT 
and deleted from your mailbox. 


Key (ENTER) to continue ! 


After you press the key, you are returned to the previous 
EMAIL menu. 


To see a complete example on filing a message, see EXTENDED 
EXAMPLES (Example 1) in the back of this EMAIL section. 
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Reading A Filed Message 


To later access or read a filed EMAIL message, enter your on-line storage 
area by typing the following command at any ! prompt: 


a PRO 


You can get a list of all files that reside in your disk space by entering the 
CATalog command after any OK prompt. For example: 


OK 
CAT 
JOE.DAT M5SG.DAT THADE.DAT 


OK 


You then can type out a file by entering the TYPe command and the name of 
the file you want to have displayed. For example: 


OK 
TYP MSG.DAT (ENTER) 


4-Jan-83 01:22 Fr (70003,1403) 
DEAR MARY, 

=) DO YOU THINK YOU COULD MEET ALL OF US NEXT SATURDAY AT 
3:00 ET FOR A CONFERENCE ON CB? WELL ALL BE ON CHANNEL 
2 TO START THEN SCHAMBLE ON “KELLY”. HOPE TO SEE YOU 
THERE. MARC 


OK 


Deleting A Filed Message 


To delete a filed EMAIL message from your disk space, enter the DELete 
command followed by the name of the file. For example: 


OK 
DEL MSG.DAT 


oO“ OK 
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Composing A Message 


If you select COMPOSE AND SEND MAIL in response to the EMAIL main 
menu, you then can create an EMAIL message to send to others and/or to 
yourself. The following menu appears: 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
S ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. ! 


If you select 1, EDIT, you can create and edit an EMAIL message using the WwW 
EDIT program. (EDIT also may be referred to as FILGE.) This program does 
not use line numbers. . 


If you select 2, ICS, you can create and edit an EMAIL message using ICS. 
This program uses line numbers. 


If you select 3, FILE FROM DISK SPACE, you can use a file that exists in 
your storage space. 


No matter which of these methods you choose, a temporary area called the 
“workspace” is used. The workspace in EMAIL is where you compose, edit 
and temporarily store one message at a time before sending it to another 
subscriber or to yourself. 


Composing a Message With EDIT (FILGE) 


With EDIT, you can create and edit a message in your EMAIL workspace. KJ 
EDIT does not use line numbers. (EDIT also may be referred to as FILGE.) 


Any typed line of an EMAIL message can be up to_140 characters long; 
however, it is wise to type in only as many characters as you can see on 
your screen for each line. Each typed line must be ended with the 

key or with the ESCAPE key. 
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To use EDIT to compose a new EMAIL message, select EDIT from the 
following menu: 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2165 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
S10 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. ! 1 


EMAIL responds with a message similar to: 


New file ZS9EMATMP created - ready 


At this point you are at the top of an empty EMAIL workspace and you can 
begin typing in lines of your message much as you would if you were using a 
typewriter. 


If you make an error while typing in a line and you have not yet pressed the 
key for that line, you can use (press the CONTROL key 
and the H key at the same time) to backspace to the error and then retype 
from that point on. (If you have a BACKSPACE key on your keyboard, you 
can use that key instead of (CTRUH).) 


If you make several errors in your message, or if you wish to reword some 
parts of it entirely, you can edit the message with EDIT commands (see 
below). 


To exit from your workspace and return to the previous EMAIL menu so that 


you can send your new message, enter the following command on a line by 
itself: 


/EX 
To see a complete example of composing a message using EDIT, see 


EXTENDED EXAMPLES (examples 2 and 3) in the back of this EMAIL 
section. 
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EDIT Commands 


When you are creating a new message (1 from the menu) or you wish to edit 
a message that is already in your workspace (4 from the menu), you can use 
EDIT-as follows. Note that every EDIT command must be on a line by itself, 
must be preceded by a forward slash (/), and must end by pressing the 

or key. 


If your keyboard has an ESCAPE key (shown as in examples), 

you can use this key at the end of any line or at the end of most commands 
to simulate an ENTER key and cause a PRINT action at the same time. Use 
of the key causes a dollar sign to appear on your screen 

where it is entered, but this $ does not become a part of your final message. 


For example, if you enter this sentence and press the key: 


Now is the time for all good men 


the line is redisplayed (and stored) as: 


Now is the time for all good men 


The EDIT commands shown below are the most frequently used and are 
adequate for creating and editing messages in EMAIL. 


/P# is the Print command which displays lines of your message, beginning 
with the line where it is entered, or, if you are at the top of your message, it 
moves down to the first line and begins there. When the /P is followed by a 
number such as /P§, it will print five lines down the file and stop. 


The quick brown fox 
jumped over the fence. 


/P1 
jumped over the fence. 


/T is the Top command which goes to the top of your message (actually, 
above the first line). The key does not work with the /T 
command. 


The quick brown fox 
jumped over the fence. 
/T 

/P1 

The quick brown fox 
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/TCNT is the Top and Count command which goes to the top of your 
message (above the first line) and tells you the number of lines in your 
message. It always returns you to the top of your file after displaying the 
number of lines. 


The quick brown fox 
jumped over the fence. 
/TONT 

[Line 2] 


There are 2 lines in this message. 


/N is the Next command which goes to the next line down in your message 
(from the line where the /N is entered). 


The quick brown fox 
jumped over the fence. 
iT 

/P1 

The quick brown fox 

/N 

jumped over the fence. 


/L/string is the Locate command which locates the line containing the 
specified string of characters in your message. This command always starts 
its search at the next line down, following the point where it is entered and 
searches down the message (not up). Often /L is used after a /T so the 
search can begin at the top of the message. 


The quick brown fox 
jumped over the fence. 
/T 


/L/brown 
The quick brown fox 


“brown” is the string of characters to be located and displayed. 
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If you want to insert a new line into your message, use the /L command to 
locate the line after which you want your new line to be entered, then simply 
type in that new line. 


The quick brown fox 
jumped over the fence. 
/T 

/L/fox 

The quick brown fox 

being very spry 

IT 

/P3 

The quick brown fox 

being very spry 

jumped over the fence. 


A new line is added to the message. 


/C/error/correction is the Change command which changes an error in a 
line where you have already pressed the key. This 

command is usually used with the /T and /L commands (because you must 
locate the error before you can change it). 


The quick brown fat fox 
jumped over the fence. 
/T 

/L/fat 

The quick brown fat fox 

/C/fat fox/fox 

The quick brown fox 


“fat fox” is the error and ‘fox’ is the correction. 


/A/string is the Append command which adds more text to a line that you 
have typed in already. Again, use the /T and /L commands to locate the line 
you want to change before using the /A command. 


The quick brown fox 
jumped over the fen 
/T 

/L/fen 

jumped over the fen 


/A/ce. 
jumped over the fence. 


“ce.” is appended to the line. 
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/D# is the Delete command which deletes the number (#) of lines from your 
message, beginning with the line just prior to its entry. 


Once upon a time 
The quick brown fox 
jumped over the fence. 
oOo /T 
/P1 
Once upon a time 
/D1 
/T 
/P2 
The quick brown fox 
jumped over the fence. 


“Once upon a time” is the line that was deleted. 


/B is the Bottom command which goes to the bottom line of your message. 
Using the prior example, to type out the bottom line you would enter: 


/B 
jumped over the fence. 


/EX is the Exit command which exits from your EMAIL workspace. You are 
co returned to the previous menu in EMAIL. 


To see a complete example of creating and editing an EMAIL message with 
EDIT, see the EXTENDED EXAMPLE section (examples 2 and 3). 


If you have questions about EDIT we suggest that you request the 
INFORMATION ON EDIT from the previous menu and read that information 
before you request EDIT to begin creating your message. 


Composing a Message with ICS 


With ICS, the Integrated Command System, you can create and edit a 
message in your EMAIL workspace. The ICS editor uses line numbers. 


Any typed line of an EMAIL message can contain up to 140 characters; 
however, it is wise to type in only as many characters as you can see on 
your screen for each line. Each typed line must be ended with the 


a key. 
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To use ICS to compose and edit an EMAIL message, select ICS from the 
following menu: 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
SIGS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. ! 2 


EMAIL responds with the following message: 


Enter ‘INS’ to begin auto line 
numbering. Key (ESCAPE) to end 
auto. Enter ‘GO’ to return to 
menu. 


At this point you are at the top of an empty EMAIL workspace. First enter the 
INSert command. ICS is a line-numbered editor, and this command starts the 
automatic generation of line numbers for your message. ICS will prompt you 
line by line, typing out a line number after which you type in the text you 
want on that line. Conclude each line with the ENTER key. ICS then prompts 
for the next line, incrementing line numbers by 10. 


After you have entered your message and wish either to make corrections or 
to have the message displayed for your review, press the ESCAPE key 
(shown as in examples) following the next line number 

prompt. This causes a $ to be displayed on your screen (but this is not 
stored as part of your message), and the line number prompting stops. You 
then can edit your message with ICS commands (see below) or you can exit 
from your workspace and send your message. For example: 


INS 

10 Now is the time 
20 for all good men 
30 


To see a complete example of composing a message using ICS, see 
EXTENDED EXAMPLES (example 4) in the back of this EMAIL section. 
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ICS Editing Commands 


When you are creating a new message or you wish to edit a message that is 
already in your workspace, you can edit your message using ICS as follows. 
Note that most ICS commands result in the action you requested, followed 
by an automatic display of the line(s) as they now exist. 


The ICS commands shown below are the most frequently used and are 
adequate for creating and editing messages in EMAIL. 


TYP is the Type command which displays your entire message. 


TYP 
10 Now is the time 


20 fer all good men 


CHA/error/correction is the Change command which searches for and 
changes the error to the specified correction on the first line where the error 
is located, typing out the changed line. 


CHA/good/great (ENTER) 
20 for all great men 


“good” is the error and “great” is the correction. 


LOC/string is the Locate command which searches for the specified string of 
characters and types out all lines that contain them. 


LOC/time (ENTER) 
10 Now is the time 


“time” is the string to be located. 


INS begin,inc is the Insert command which, besides starting the line number 
prompting when you first begin your message, can be used to add additional 
lines to your message at any point. Begin is the new line number where you 
want your new text to be inserted and inc is the number by which new line 
numbers are to be incremented. Again, the ESCAPE key must be used to 
stop the new line number generation. 


INS 22,2 (ENTER) 
22 who have good ideas (ENTER 
24 


TYF 
10 Now is the time 


20 for all good men 
2a who have good ideas 


“22” is the first new line number and “2” is the increment. 
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DEL # is the Delete command which deletes the specified # line number 
and its text from the message. 


DEL 10 (ENTER) 


TYP (ENTER) 
20 for all good men 


Deletes line “10”. 


RES is the Resequence command which resequences the line numbers of 
your message to increments of 10, beginning with line number 10, and then 
types out the message. 


RES (ENTER) 
10 Now is the time 
20 for all good men 


HEA is the Head command which types out the first line in your message. 


HEA 
10 Now is the time 


TAI is the Tail command which types out the last line in your message. 


TAI 
20 for all good men 


LEN is the Length command which displays the total number of characters in 
your message. Line numbers do not count as characters, but an 

counts as two characters. This command is helpful in 

showing you how many characters you have entered in your new EMAIL 
message. 


LEN (ENTER) 
35 chars 


GO is the Go command which exits from your EMAIL workspace and returns 
you to the previous EMAIL menu where you then can send your new 
message. 

To exit from your EMAIL workspace and return to the previous EMAIL menu 


so that you can send your message, enter the following command on a line 
by itself: 


GO (ENTER 


When you send a message that you composed with the ICS editor, EMAIL 
strips off the line numbers before delivering the message. 
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Uo 


To see a complete example of creating and editing a message with ICS, see 
the EXTENDED EXAMPLES section. 


If you have questions about the ICS editor, we suggest that you request the 
INFORMATION ON ICS from the previous menu and read that information 
before you select ICS to create or edit your message. 


Using A File From Your Storage Area 


You can copy a file from your disk space into your EMAIL workspace, edit it 
if you choose, and then send it to another user or to yourself. Remember 
that your file must be within the EMAIL character sending limit and must 
have a file name (and optional extension) which cannot be EMAIL.DAT. 


To use a file from your storage space as a message, select FILE FROM 
DISK SPACE in response to the following menu: 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
9 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. ! 3 (ENTER) 


EMAIL then prompts you to enter the name and extension of your file exactly 
as it appears in your disk space. You are notified when the file has been 
copied successfully to the EMAIL workspace: 


CompuServe Page EMA-7 


Name the input file, ? for help, 
or (ENTER) to quit 
: MSG.DAT 


Workspace loaded from 
DSK:MSG.DAT 


Key (ENTER) to continue ! 
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After you press the key, you are returned to the previous 
EMAIL menu, where you then can proceed to edit your file or send the 
message. 


Note that a file you have copied into the EMAIL workspace also still resides 
in your storage space. 


To edit a file you have copied from your storage space with the appropriate 
editor, select EDIT (4 on the menu) for files without line numbers or ICS (5 
on the menu) for files with lines numbers. If you should access a file without 
line numbers with ICS, line numbers are added automatically and no 
damage is done. If, however, you access a line-numbered file with EDIT, you 
receive a warning that damage may occur and you should exit from the 
workspace immediately (with the /EX command) and then reenter the 
workspace with ICS. 


To see a complete example of using a file from your storage space as an 
EMAIL message, see the EXTENDED EXAMPLES section (example 5) in 
the back of this EMAIL section. 


When Your Message Exceeds The Character 
Sending Limit 


If a message you create with EDIT, ICS or a file you copy from your storage 
area exceeds the character sending limit of EMAIL, you are informed of the 
number of characters by which your message exceeds that limit. For 
example: 


Message in workspace exceeds 
4000 character sending limit. 
You must edit the message to 
reduce its size by 1230 
characters before sending. 


Key (ENTER) to continue ! 


After you press the key, you are returned to the menu where 
you can choose to edit your message with either EDIT or ICS. When you 
have reduced the size of your message, you will be able to send it. 


When your workspace is filled with a copy of a file from your storage space, 
and it exceeds the EMAIL character sending limit, you can separate one file 
into two or more files and send each as a message. The EXPERT 
INSTRUCTIONS section in this User's Guide shows how to do this. 


To see a complete example of splitting a stored message in two, then 


sending, see EXTENDED EXAMPLES (example 7) in the back of this EMAIL 
section. 


CS-467/Services 48 


oO 


Sending A Message 


After the message in your EMAIL workspace is to your liking (and within the 
EMAIL character sending limit), you can send it to yourself and/or to other 
valid subscribers of the CompuServe Consumer Information Service. EMAIL 
prompts you for the necessary information: 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2105 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. ! 6 (ENTER) 


CompuServe Page EMA-8 
Key (ENTER) to leave; ? for help 


Send to User ID 

: 70003,1403 (ENTER) 

Subject (32 characters max) 

: MEETING TOMORROW (EnTER) 
Your name (32 characters max) 

: MARY BAXTER (ENTER) 

Is this correct? (Y or N): Y 


You must enter responses after each colon (:) prompt and press the 

key after each response to send your message. If you 

indicate that all responses are not correct, EMAIL prompts you again for 
each. If you change your mind and decide not to send the message to 
anyone, you may abort the message by pressing the key by 

itself at any prompt or when you are asked if all responses are correct. 
EMAIL will return to the previous menu. If you do not abort and respond to 
each prompt plus indicate that all responses are correct, EMAIL informs you: 


Message awaiting delivery. 
Key (ENTER) to continue ! (ENTER) 
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When you press the key here, the previous EMAIL menu is 
displayed so you can send that same message to other users if you like. 


You can send a message from your EMAIL workspace to as many users as 
you like, including yourself, if you do so within the same EMAIL session. 


If you want to send that same message to another user or to yourself, again 
select SEND MESSAGE FROM WORKSPACE and repeat the responses to 
the USER ID, SUBJECT and NAME prompts. 


You can type in just a space and then press the key after a 

: prompt if you do not want your response to show up when the recipient 
looks at the list of his/her messages. If you enter only the 

key, however, your message will NOT be sent. 


If you attempt to send an EMAIL message to a User ID number that does 
not exist, or to a User ID number that is not yet authorized to receive EMAIL 
(not yet using his/her second password), EMAIL will inform you that delivery 
cannot be made. 


There is usually a 20 minute delay from the time you send an EMAIL 
message until it is delivered to the recipient’s mailbox (User ID number). 


Expert Instructions 


After EMAIL has completed an action and prompts you with: 


Key (ENTER) to continue ! (ENTER 


if you press the key, you are returned to the previous EMAIL 
menu. 


You could, however, exit EMAIL by entering a CompuServe navigational 
command (TOP, GO, etc.). Or you could enter the digit of the next action you 
want EMAIL to take from the prior menu page without having it redisplayed 
first (if you remember or have a hardcopy reference of that menu page). 


EXAMPLE 7 in the EXTENDED EXAMPLES section illustrates the expert 
functions discussed below. 


Reading Messages 

After you read an incoming message, you can enter the number of the next 
message at the KEY (ENTER) to continue ! prompt and EMAIL will ask if you 
first want to delete your message just read before displaying the next 
message. 


Delete this message? (Y or N): 


If you answer “N”, EMAIL will prompt for file name. A “Y” will delete the 
message and immediately display the next message. 
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Using and Editing a File 

After you load your EMAIL workspace with a file from your disk space, you 
will receive the Key (ENTER) to continue! prompt. You can enter either a 4 
(for EDIT) or a 5 (for ICS) instead of the key and edit the 
workspace without first returning to the EMAIL menu. 


Dividing A Message That Is Too Big 

For a file without line numnbers: If your workspace is filled with a 
message without line numbers and it exceeds the EMAIL character sending 
limit of 4,000 characters, you can use the following EDIT commands in 
sequence to split it into two messages: 


/TCNT displays the number of lines in the message. 


/N# moves down the # of lines in the message. (Pressing the 
key will display the line where you stopped.) 


/BNAME filename creates an empty file in your disk space with the file 
name you specify. 


/MOVE# moves the # lines (downward) from the workspace to the new file. 
These lines are erased automatically from the EMAIL workspace. Your 
EMAIL workspace now holds a partial message which can be sent if within 
the sending limit of 4,000 characters. If still too large, repeat the /BNAME 
and /MOVEn commands using another file name. 


After the remaining partial message is sent from the EMAIL workspace, 
reload the EMAIL workspace with the contents of the (first) new file you 
created above with the /BNAME command and send. Repeat until all partial 
files are sent. 


Since the original oversized file remains intact in your storage area, you 
should enter your storage area and delete the file(s) that contain the partial 
message(s). 


For a file containing line numbers: If your workspace is filled with a 
message that has line numbers and it exceeds the EMAIL character sending 
limit of 4,000 characters, you can use the following ICS commands to split it: 
HEA displays the first line in the workspace including its line number. 

RES 1,n,1 renumbers the lines of the file, beginning with the first line as 1 
and incrementing by 1 (where n is the line number displayed by the HEA 
command above). 

LIN displays the number of lines in the file. 

EXT n1,n2,filename creates a new file in your disk space with the file name 
you specify. This file would contain a copy of lines n1 through n2 (those lines 
also are still in your workspace). 


DEL ni,n2 deletes lines n1 through n2 from the EMAIL workspace (be sure 
to specify the same line numbers you copied with the EXT command above). 
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Your workspace now contains a partial message which you can send if within 
the sending limit of 4,000 characters. You can check this by using the LEN 
command. If your message is still too large, repeat the LIN, EXT and DEL 
commands using another file name. 


After the remaining partial message is sent from your EMAIL workspace, 
reload the workspace with the (first) new file you created with the EXT 
command above. The workspace now holds the second part of your 
message, which you now can send. Repeat until all files are sent. 


Since the original oversized file remains intact in your storage area, you 
should enter your storage area and delete the file(s) containing the partial 
message. 


Sending Messages 

You can send the same message to several User ID numbers without going 
back to the previous EMAIL menu. Respond with a 6 to the Key (ENTER) to 
continue ! prompt to do this. 


Extended Examples 


Example 1 — Reading/Filing Messages 


aC 
User ID: 70003,1403 (ENTER) 
Password: 7 (ENTER) 


CompuServe Information Service 


20:16 EST ‘Tuesday 23-Nov-82 


You have EMAIL waiting 


You have been sent EMAIL message(s). 


CompuServe Page CIS-1 


CompuServe Information Service 
1 Home Services 

2 Business & Financial 

3 Personal Computing 

4 Services for Professionals 

5 User Information 


6 Index 
Enter your selection number, 
of H for more information. !GO EMAIL (ENTER) 
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You will now access EMAIL. 


CompuServe Page EMA-1 
Electronic Mail Main Menu 


1 Head Mail 
2 Compose and send mail 


Last menu page. Key digit 
or M for previous menu. !1 (ENTER) 


Indicates you want to read incoming EMAIL. 


CompuServe Page EMA-3 


2 STEPHANIE BRADFORD/DO YOU HAVE MY MANUAL? 


Shows that there are two incoming messages waiting to be read. 


Last menu page. Key digit 
or M for previous menu. !1 (ENTER) 


Will display the first message for you to read. 


CompuServe Page EMA-5 


23-Nov-82 18:48 Fr (70006,51) 
Mark, 

I tried to call you last night, 
but couldnt reach you. Will you 
be on CB late tonight? 

Scott 


Key (ENTER) to continue ! (ENTER) 


CompuServe Page EMA-5 


1 File this message, then 
delete from mailbox 
2 Delete from mailbox 
3 Display the message again 
Last menu page. Key digit 
or M for previous menu. !1 (ENTER) 


Indicates you want to save this message in your on-line disk storage area. 
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CompuServe Page EMA-9 


Name the output file, ? for help 
or (ENTER) to delete message. 
‘SCOTT.DAT (ENTER) 


Message filed in DSK:SCOTTDAT 
and deleted from your mailbox. 


Key (ENTER) to continue !(ENTER) 


stores the message in file name SCOTT.DAT and returns you to the prior 
menu. 


CompuServe Page EMA-3 
1 STEPHANIE BRADFORD/DO0 YOU HAVE MY MANUAL? 
Last menu page. Key digit 
or M for previous menu. !1 
CompuServe Page EMA-5 


23-Nov-82 19:50 Fr (70003, 1403) 

MARK DEAH, 

DID YOU TAKE MY COPY OF THE 

COMPUSERVE USER'S GUIDE I'VE LOOKED EVERYWHERE FOR 


LET ME KNOW. STEPHANIE 


Key (ENTER) to continue ! (ENTER) 


CompuServe Page EMA-5 


1 File this message, then 
delete from mailbox 
2 Delete from mailbox 
3 Display the message again 
Last menu page. Key digit 
or M for previous menu. !2 (ENTER) 


Entry of a 2 will delete this message without storing it. 
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CompuServe Page EMA-10 
Message deleted 
Last page. Key M for menu |M 
Returns you to the previous EMAIL menu. 
CompuServe Page EMA-3 
Head Mail 
No mail waiting. 
Now there are no messages waiting to be read. 
Last page. Key M for menu !M 
Returns you to the previous EMAIL menu. 


Example 2 — Composing/Sending Messages Using EDIT 


CompuServe Page EMA-1 
Electronic Mail Main Menu 
1 Head Mail 


2 Compose and send mail 


Last menu page. Key digit 
or M for previous menu. !2 (ENTER) 


Choice 2 indicates you want to compose and send EMAIL. 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !1 
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You can now compose a message using EDIT. 


New file ZS9EMATMP created - ready 


Stephanie, who me? I havent seen (ENTER) 
your manual. I] have my own copy. (ENTER) 
Mark 

/t 

/Vwho 

Stephanie, who me? I haven't seen 
/c/who/who, 

Stephanie, who, me? | haven't seen 

/tent 

{line 3] 

/p3 

Stephanie, who, me? I haven't seen 

your manual. I have my own copy. 

Mark 


/ex (ENTER) 


You will now exit your workspace and the following menu is displayed. 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !6 
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You now will be prompted for information before the message is sent. 


CompuServe Page EMA-8 
Key (ENTER) to leave; ? for help 


Send to User ID 

:70006,51 

Subject (32 characters max) 
:Manual 

Your name (32 characters max) 
:Mark 

Is this correct (Y or N):Y 


Message awaiting delivery. 


The message will be sent shortly. 


Key (ENTER) to continue ! 


Example 3 — Composing and Making Corrections Using EDIT 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
21S 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !1 
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“1” indicates that you want to compose a message using EDIT. 


New file ZSSEMATMP created - ready 


Scotty, 


Yes, I'll be on CB tomight around (ENTER) 
11:30 est. See ya there! (ENTER) 
Mark 

/t 

/Vtom 

Yes, Il be on CB tomight around 
/c/tom/ton 

Yes, Il be on CB tonight around 
/n 

11:30 est. See ya there! 

Say hi to Roger for me!! 
/tent 

[Line 5} 

/ps 

Scotty, 

Yes, Il be on CB tonight around 
11:30 est. See ya there! 

Say hi to Hoger for me!! 

Mark 

/ex 


The following menu will be displayed. 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
21C5 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !6 
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By selecting item 6, you can now send the message you just composed in 
your EMAIL workspace. You will receive the following prompts. 


CompuServe Page EMA-8 
Key (ENTER) to leave; ? for help 


Send to user ID 

:70003,1403 (ENTER) 

Subject (32 characters max) 

‘On CB (ENTER) 

Your name (32 characters max) 
‘Mark 

Is this correct? (Y or N):y 
Message awaiting delivery. 

Key (ENTER) to continue !(ENTER) 


Your message is now being sent. You will receive the following menu: 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICs 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
S IES 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !T (ENTER) 


The T command will leave the EMAIL area and display the main menu. 
Example 4 — Composing/Sending Messages Using ICS 
CompuServe Page EMA-1 


Electronic Mail Main Menu 


1 Head Mail 
2 Compose and send mail 


Last menu page. Key digit 
or M for previous menu. !2 (ENTER) 
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“2” indicates COMPOSE AND SEND MAIL. 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 a 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !2 


2 selects ICS. 


Enter ‘INS’ to begin auto line 
numbering. Key (ESCAPE) to end 
auto. Enter ‘GO’ to return to 
menu. 


Now enter the INS command to start line number prompting, enter the 
message, then enter an to stop the automatic line number 
generation. 


ins 

10 Trudy, 

20 Tried Megawars for the first (ENTER) 
30 time last night. What a (ENTER) 

40 blast. Plan to make 

50 Admiral in no time (heehee). 
60 Let's play as a tearm next (ENTER) 

70 Tuesday night. 

80 Mark 

30 


You can change “blast.” to “blast!!!” by entering the following command: 


loc/blast 

40 blast. Plan to make 
cha/blast./blast!!! 
40 blast!!! Plan to make 
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You can also add a line to your message then have the entire message 
typed out. 


ins 71,1 

71 Destroy all enemy bases!!! (ENTER) 
72 

type 

10 Trudy, 

20 Tried Megawars for the first 
30 time last night. What a 

40 blast!!! Plan to make 

50 Admiral in no time (heehee). 
60 Let's play as a team next 

70 Tuesday night. 

71 Destroy all enemy bases!!! 
80 Mark 


go (ENTER 


The GO command exits the ICS editor and the EMAIL workspace. 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 1C5 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
2105 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 

Last menu page. Key digit 

or M for previous menu. 6 
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Sends the message after you respond to the following prompts: 


CompuServe Page EMA-8 


Key (ENTER) to leave; ? for help 
Send to User ID 

:70003,2221 

Subject (32 characters max) 
:Megawars 

Your name (32 characters max) 
:Mark 

Is this correct? (Y or N):y 
Message awaiting delivery. 

Key (ENTER) to continue ! 
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CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
ZBI BS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
3 (C5 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !2 


2 lets you create another message using ICS. 


Enter ‘INS’ to begin auto line 
numbering. Key (ESCAPE) to end 
auto. Enter ‘GO’ to return to 
menu. 


ins 

10 Jojo, Play Megawars with 
20 Trudy and me on Tuesday 
30 night. Well blast you 

40 away!!! (ENTER) 

50 Mark 

60 

ga 
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Exits ICS and displays the menu: 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. '6 


Sends the message after you respond to the following prompts. Note that if 
you do not want the recipient to see the “name” or “subject” of the 
message, you must enter a space following by pressing the 

key. 


CompuServe Page EMA-8 


Key (ENTER) to leave; ? for help 
Send to User ID 

:70003,2221 

Subject (32 characters max) 

Your name (32 characters max) 

Is this correct? (Y or N):y 
Message awaiting delivery. 

Key (ENTER) to continue ! 
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CompuServe Page EMA-4 


CREATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 1C5 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 

Last menu page. Key digit 

or M for previous menu. !t 


Leaves the EMAIL area and displays the main menu. 


Example 5 — Sending Messages from your Disk Storage to Two 
Recipients 


CompuServe Page EMA-1 
Electronic Mail Main Menu 


1 Head Mail 
2 Compose and send mail 


Last menu page. Key digit 
or M for previous menu. !2 (ENTER) 


You select to send a message. 


CompuServe Page EMA-4 


CREATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !3 (ENTER 
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You may now retrieve a file from your on-line disk storage space by entering 


the file name. 
CompuServe Page EMA-7 
Name the input file, ? for help, 
a or (ENTER) to quit 


‘meet.dat (ENTER) 


Workspace loaded from 
DSK:MEETDAT 


Key (ENTER) to continue ! (ENTER) 


CompuServe | Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 


3 1C5 
a 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 

Last menu page. Key digit 

or M for previous menu. |4 


Your EMAIL workspace is now loaded with the file MEET.DAT. Since you 
know it does not contain line numbers, you can have it displayed using EDIT. 


File ZSS9EMATMP - ready 
/tcnt 

{Line 5] 

/ps 

Tb: Susan W. and Charlie P. 


Fr: Mark G. 

Let's meet next Friday over lunch to discuss the 
-) possibility of marketing our new D&D game! Let 

me know via EMAIL if you can make it. 

/ex 


Exits from the EMAIL workspace. 
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CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2105 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
S105 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !6 (ENTER) 


To send the same message to two different User IDs numbers, you are to 
select “Send message from workspace” twice, as follows: 


CompuServe Page EMA-8 


Key (ENTER) to leave; ? for help 
Send to User ID 

:70006,51 (ENTER) 

Subject (32 characters max) 
:-Marketing our Game 
Your name (32 characters max) 
:Mark G. 

Is this correct? (Y or N):y 
Message awaiting delivery. 

Key (ENTER) to continue ! 
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CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
= 105 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 

Last menu page. Key digit 

or M for previous menu. '6 


CompuServe Page EMA-8 


Key (ENTER) to leave; ? for help 
Send to User ID 

70003,1403 

Subject (32 characters max) 
Marketing our Game 
Your name (32 characters max) 
Mark G. 

Is this correct? (Y or N)-y 
Message awaiting delivery. 

Key (ENTER) to continue ! 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. go pes-1 


Leaves the EMAIL area and displays the top menu in the Personal 


Computing Services area. 
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Example 6 — Read Incoming Message: Save, Edit and Send Message to 
Another Subscriber 


Electronic Mail Main Menu 


1 Head Mail 

2 Compose and send mail 

Last menu page. Key digit 

or M for previous menu. ! 1 
CompuServe Page EMA-3 
1 Steve W./Byter's Digest 


Last menu page. Key digit 
or M for previous menu. ! 1 


Displays the incoming message for you to read. 


CompuServe Page EMA-5 
25-Nov-82 23:48 Fr [70003,2221} 
Mark, 


If you want your name to appear 
in our January issue of Byter's 
Digest, please let me know ASAP. 
Steve 


Key (ENTER) to continue ! 


CompuServe Page EMA-5 


1 File this message, then 
delete from mailbox 

2 Delete from mailbox 

3 Display the message again 


Last menu page. Key digit 
or M for previous menu. !1 (ENTER) 
CompuServe Page EMA-9 


Name the output file, ? for help 
or (ENTER) to delete message. 
:byter.dat 


Message filed in DSK:BYTEH.DAT 
and deleted from your mailbox. 


Key (ENTER) to continue ! (ENTER) 
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CompuServe Page EMA-3 
No mail waiting. 

Last menu page. Key digit 

or M for previous menu. !m 
CompuServe Page EMA-1 
Electronic Mail Main Menu 


1 Head Mail 
2 Compose and send mail 


Last menu page. Key digit 
or M for previous menu. !2 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 105 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. ! 3 (ENTER) 
CompuServe Page EMA-7 


Name the input file, ? for help, 
or (ENTER) to quit 
-byter.dat 


Workspace loaded from 
DSK:BYTER.DAT 


Key (ENTER) to continue ! 
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CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !4 


Accesses the EMAIL workspace and the contents of the BYTER.DAT file 
using EDIT. You can add to this message and display it as follows: 


File ZOS9EMATMP - ready 

Jan, 

I just got the following EMAIL 

from Steve. Would you call him 
first thing in the morning and 

let him know that I'll have the 

info to him soon? 

Thx, Mark 


/tent 
{Line 15] 
/pi5 
Jan, 


I just got the following EMAIL 
from Steve. Would you call him 
first thing in the morning and 
let him know that I'l have the 
info to him soon? 

Thx, Mark 


23-Nov-82 23:48 Fr (70003,2221] 
Mark, 

If you want your name to appear 
in our January issue of Byter's 
Digest, please let me know ASAP. 
Steve 

/ex 
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CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICS 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
ouics 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !6 (ENTER) 


Sends the message upon responding to the following prompts. 


CompuServe Page EMA-8 


Key (ENTER) to leave; ? for help 
Send to User ID 

:70003,1403 

Subject (32 characters max) 
‘Phone Call 

Your name (32 characters max) 
:Mark 

Is this correct? (Y or N):y 
Message awaiting delivery. 


Key (ENTER) to continue ! (ENTER) 


CompuServe Page EMA-4 


CREATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
ra Bs) 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 1C5 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !t 
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Example 7 — Expert Handling 
The following illustrates how to be an expert EMAIL user. 


Read three incoming messages, file the second one and delete the others: 


CompuServe Information Service 
23:40 EST Tuesday 23-Nov-83 


You have EMAIL waiting. 
There are messages waiting for you. 


CompuServe Page CIS-1 
CompuServe Information Service 


1 Home Services 

2 Business & Financial 

3 Personal Computing 

4 Services for Professionals 
5 User Information 

6 Index 


Enter your selection number, 
of H for more information. !g ema-3 


You jump directly to the Read Mail menu that lists the messages. 


CompuServe Page EMA-3 


1 Tammy/Call Me 
2 MITCH/CAR 
3 SAM WARD/WHERE'S JUDITH??? 


Last menu page. Key digit 
or M for previous menu. !1 


You choose to read message 1. 
CompuServe Page EMA-5 


23-Nov-82 20:24 Fr (70006,51} 
Mark G, 

Please call me tomorrow. 
Thanks, 

Tammy 


Key (ENTER) to continue !2 (ENTER) 
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Here you choose to read message 2, without first returning to the previous 
menu. EMAIL asks for the disposition of message 1, then displays 
message 2. 


Delete this message? (Y or N):y 
CompuServe Page EMA-5 


23-Nov-82 20:33 Fr (70003,2221] 
Mark, I saw a car like the one you 
were interested in at Northmoore 
Dodge for $1195. It is on their 
back lot closest to High Street. 
Mitch 


Key (ENTER) to continue !3 


You now choose to read message 3. You tell EMAIL to first file message 2. 


Delete this message? (Y or N):n 
CompuServe Page EMA-0 


Name the output file, ? for help 
or (ENTER) to delete message. 
:car.dat 


Message filed in DSK:CAH.DAT 
and deleted from your mailbox. 
Key (ENTER) to continue ! 
By pressing the key here, message 3 will be displayed. 


CompuServe Page EMA-5 


23-Nov-82 21:57 Fr (70006,51] 

HAVE YOU SEEN JUDITH ON CB 

LATELY? I HAVENT AND IM WONDERING 
WHAT'S HAPPENED TO HER. 

SAM WARD 


Key (ENTER) to continue ! (ENTER) 
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Since you know that there are no more messages (only 3 were shown on the 
Read Mail menu), press the key. 


CompuServe Page EMA-5 


1 File this message, then 
delete from mailbox 

2 Delete from mailbox 

3 Display the message again 


Last menu page. Key digit 
or M for previous menu. !2 (ENTER) 


CompuServe Page EMA-10 


Message deleted 
Last page. Key M for menu '!g ema-4 (ENTER) 


Following the above entry (G EMA-4), you receive the menu: 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 {C5 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 1C5 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !3 (ENTER) 
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Load the EMAIL workspace with a copy of a file from your on-line disk space 
(that is greater than the 4,000 character sending limit). 


CompuServe Page EMA-7 


Name the input file, ? for help, 
or (ENTER) to quit 
:data.dat 


Workspace loaded from 
DSK:DATA.DAT 


Key (ENTER) to continue !6 


When you try to send the message, you will receive the notice: 


CompuServe Page EMA-8 


Message in workspace exceeds 
4000 character sending limit. 
You must EDIT the message to 
reduce its size by 1721 
characters before sending. 


Key (ENTER) to continue !4 


You decide to edit the message with EDIT, because you know that the file 
does not have line numbers. 


File ZSS9EMATMP - ready 
/tent 

[Line 110} 

/n56 

/bname datal.dat 
/moved5 

/ex 


/TCNT shows that there are 110 lines in the file DATA.DAT. You decide to 
split this into 2 messages and send them both. 


/N56 skips over the first 55 lines and stops at the 56th line. (You can press 
the key in place of the key to have the 56th line typed out.) 


/BNAME DATA1.DAT creates a new empty file in your on-line storage area 


with the name DATA1.DAT (you could use any file name that is legal on the 
CompuServe system). 
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/MOVE 55 moves 55 lines (56-110) to the new file DATA1.DAT, and erases 
them from your EMAIL workspace. Your workspace now contains only the 
first 55 lines of the file DATA.DAT. 


/EX displays the following menu again: 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 ICs 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
Sip (Bis) 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. '6 (ENTER) 


Now you send the top half of your message that still remains in the 
workspace. 


CompuServe Page EMA-8 


Key (ENTER) to leave; ? for help 
Send to User ID 

:70003,1403 

Subject (32 characters max) 

Data You Requested - Part 1 (ENTER) 
Your name (32 characters max) 

Mark G. 

Is this correct? (Y or N):y (ENTER) 
Message awaiting delivery. 

Key (ENTER) to continue 3 
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You now load the EMAIL workspace again, this time with a copy of 
DATA1.DAT which contains lines 56-110 of your original message (from 


DATA.DAT). 
CompuServe Page EMA-7 
a) Name the input file, ? for help, 


or (ENTER) to quit 
-data1 dat 


Workspace loaded from 
DSK:DATA1 DAT 


Key (ENTER) to continue !6 


To send the bottom half of your message to the same User ID number, 
answer the following prompts: 


CompuServe Page EMA-8 


Key (ENTER) to leave; ? for help 
Send to User ID 
:70003,1403 

of Subject (32 characters max) 
-Data You Requested - Part 2 (ENTER) 
Your name (32 characters max) 
:Mark G. 
Is this correct? (Y or N):y 
Message awaiting delivery. 
Key (ENTER) to continue !3 


The recipient now has your complete message in two parts. 
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Load the EMAIL workspace with another file from your on-line disk storage 
area that exceeds the EMAIL character sending limit and use ICS 
commands to split and send it. 


CompuServe Page EMA-4 


CREATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
2 1C5 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
S105 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 

Last menu page. Key digit 

or M for previous menu. !3 (ENTER) 


CompuServe Page EMA-7 


Name the input file, ? for help, 
or (ENTER) to quit 
:doco.dat (ENTER) 


Workspace loaded from 
DSK:DOCO.DAT 


Key (ENTER) to continue '6 (ENTER) 


You try to send the message. 


CompuServe Page EMA-8 


Message in workspace exceeds 
4000 character sending limit. 
You must EDIT the message to 
reduce its size by 1097 
characters before sending. 


Key (ENTER) to continue !5 CENTER) 


You decide to edit the message with ICS, because you know that the file has 
line numbers, and entered 5 above to select that choice from the prior menu 
you have remembered. 
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oO 


Enter ‘INS’ to begin auto line 
numbering. Key (ESCAPE) to end 
auto. Enter ‘GO’ to return to 
menu. 


hea 
10 Paper, yellow, 8 1/2x 11........... $52.23 


The HEA command shows that the file begins with line number 10. 
res 1,10,1 


The RES 1, 10, 1 command resequences the line numbers, changing line 
number 10 to line number 1, then incrementing line numbers by 1 on down 
the file. 


lin 
98 Lines 


The LIN command displays the number of lines in the file. By dividing this 
number in half, you know about where to split the file. Splitting the file into 
two messages will work in this case. 


ext 47,98 doca.dat (ENTER) 


The EXT 47,98,DOCA.DAT command copies lines 47 through 98 to a new 
file, DOCA.DAT, in your disk space (they also still exist in your workspace). 


del 47,98 


Then the DEL 47,98 command deletes those lines from the EMAIL 
workspace. The workspace now holds only lines 1 through 46 of the original 
message. 


go (ENTER 


CompuServe Page EMA-4 


CHEATE a new message in your 
temporary workspace using: 
1 EDIT (FILGE) 
rag | Bes) 
3 File from disk space 
Edit message in workspace using: 
4 EDIT (FILGE) 
5 ICS 


6 SEND message from workspace 
7 Information on EDIT (FILGE) 
8 Information on ICS 


Last menu page. Key digit 
or M for previous menu. !6 
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Now you send the top half of the message. 


CompuServe Page EMA-8 


Key (ENTER) to jeave; ? for help 
Send to User ID 

:70006,51 (ENTER) 

Subject (32 characters max) 
‘Material Inventory - Part 1 
Your name (32 characters max) 
‘Mark 

Is this correct? (Y or N):y (ENTER) 
Message awaiting delivery. 

Key (ENTER) to continue !3 (ENTER) 


You fill the EMAIL workspace again, this time with a copy of DOCA.DAT 


which contains lines 47 through 98 of your original message. 


CompuServe Page EMA-7 


Name the input file, ? for help, 
or (ENTER) to quit 
:‘doca.dat (ENTER) 


Workspace loaded from 
DSK:DOCA.DAT 


Key (ENTER) to continue !6 


Send the bottom half of your message to the same User ID number. 


CompuServe Page EMA-8 


Key (ENTER) to leave; ? for help 
Send to User ID 

:70006,51 (ENTER) 

Subject (32 characters max) 

‘Material Inventory - Part 2 
Your name (32 characters max) 
‘Mark 

Is this correct? (Y or N):y 
Message awaiting delivery. 

Key (ENTER) to continue 'pro 


The recipient now will have your complete message, in two parts. 
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Go to your on-line storage area and delete the files you created during 
Example 7 that contain partial messages. 


OK 
del datal.dat, doca.dat (ENTER) 
OK 


Deletes files DATA1.DAT and DOCA.DAT from your disk space (these are 
the files you stored during this last EMAIL session). 


GO CIs 


Returns you to the CompuServe Information Service main menu. 
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CB Simulator 


The CB Simulator is one of CompuServe's most popular services. You use it 
like you would a CB radio only you don't need the radio. You can talk to 
other subscribers “live” through your terminal. It’s easy to use and less 
expensive than long distance telephone calls. 


To get started, enter GO CB from any menu prompt. The following menu will 
be displayed. 


Citizens Band Simulator 


1 Instructions 
2 CB Etiquette 
3 CB Band A (Mainframe A) 
4 CB Band B (Mainframe B) 


5 CBIG Special Interest Group 
6 CB Society: Cupcakes Column 
7 Computing Across America 


Last menu page. Key digit 
or M for previous menu. ! 1 (ENTER 


If you select “instructions” from this menu, you get details on accessing the 
CB Simulator, CB commands, helpful hints and other valuable information. 
“CB Etiquette” provides guidelines to use while in CB. “CBIG Special 
Interest Group” is a discussion Forum for CBers who want to talk about 
specific topics. There are many topics to choose from. “CB Society: 
Cupcake’s Column” is written by the CBer who goes by the handle 
“Cupcake.” You can read interviews with regular CBers and access news of 
CBer social activities. The “Computing Across America” selection is an on- 
going account of a CompuServe subscriber's trip across the United States on 
a specially built bicycle. It is being written along the way using a portable 
terminal. This selection is available as of this printing, however, when the trip 
has ended, it may no longer be available when you access CB. 
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CB Simulator Use Guidelines 


CB is for the enjoyment of all subscribers and the following guidelines should 
be observed while using the CB Simulator. 


Be friendly 
When you first enter CB, let others know you have just joined in by sending 
a friendly hello-type message. 


Consult the CB commands 

CB commands only work when preceded by a slash (/). Others on CB 
cannot see your command entry. Enter /HELP to display a brief list of the 
commands when you need to refer to them. 


Help each other 
Most CBers are happy to assist, especially with the new subscribers. When 
you can help another CBer, please do so. 


Keep the topics and language unoffensive 

Since the CB Simulator is a public communication service, people of all ages 
and sensibilities are talking and reading. CB should be used with courtesy 
and respect for others and use of foul language is prohibited. Other types of 
statements, though they may not contain foul language, also can be 
considered offensive. Overt references to sex, race, or religion should be 
avoided. 


Do not change your handle to one being used by another CBer 
Unique handles provide a positive communicating environment. 


Participate in constructive conversation 

CB Simulator is viewed as much as possible as a self-governing 
communications medium. Encourage positive topics. Since some CBers 
sometimes can be outspoken and opinionated, arguments should be 
avoided. The best avoidance technique CompuServe can offer is to use the 
/SQUELCH or /SBU command. Persistent abuse or repeated behavior 
inconsistent with these guidelines may be reported to the Customer Service 
department via Feedback and can result in cancellation of the abuser’s User 
ID number. 


Selecting A Handle 


After you select CB Band A or B, you are prompted for your handle. You 
may enter anything you like (keeping the guidelines in mind, please) up to 20 
characters, with the exception of a few handles that are reserved by 
CompuServe. If you happen to enter one of the reserved handles, you are 
asked to try again. 
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WY 


Changing Your Handle 


If, after you are in CB, you want to change your handle, you can do so by 
entering the /HAN command. You are asked for your new handle, which can 
be up to 20 characters long. For example: 


/HAN 
What's Your handle? ZIPPO (ENTER) 


This changes the CBer’s handle to Zippo. CompuServe requests that you do 
not change your handle to one that is currently being used as this normally 
produces a negative or hostile CB environment and it is against the CB 
guidelines. 


Selecting a Channel 


Immediately following the entry of your handle, CB displays the channels in 
use and how many people are on each one. There are 36 channels per 
Band. For example: 


(Channel) users tuned in 
(1)13,(6)4,(19)3,(33)3 
Which channel: 1 (ENTER) 


In the above example, thirteen people are on channel 1, and so on... This 

CBer decided to “tune” into channel 1. You can change your channel at any 
time. For example, to change from channel 1 to channel 6, you would enter 

/TUN 6. 


You also can monitor a channel which allows you to read everything that is 
being said but when you type in a message it is seen only by those people 
who are on the same channel to which you are “tuned.” You can monitor up 
to two channels while being tuned to one. For example, to monitor channels 
4 and 6, you would enter /MON 4,6. Now, this monitoring might get pretty 
confusing, so to “unmonitor’ these channels you would enter /UNMON 4,6. 


You can check the status of the channels by entering /STA. When you do, 


the channel you are tuned to is indicated with a # symbol and the channel(s) 
you are monitoring are indicated with a * symbol. For example: 


/STA (ENTER) 
(4)2,()3# ,(23)12 (32)7* 


This would mean that you are tuned to channel 6 and monitoring channel 32. 
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How CB Simulator Works 


Once you have selected your band, channel and handle, you are ready to 
either listen or participate. To listen, do nothing. Just read what is being 
typed in by others. Each line sent by others will be preceded by their handle 
within parentheses (_ ). 


To participate in the conversation, type in your sentence and press the 

key. Your sentence is NOT sent until you press the 

key. CB adds your handle to the front of every sentence you 

send so that the other CBers see your handle within parentheses before your 
sentence just like you see others. That way everyone knows “who” is 
“talking.” 


If while typing in your sentence it is “overwritten” by an incoming sentence, 
don't panic - you haven't sent your sentence yet because you haven't 
pressed the key. So to see where you are, press the Control 

key down and hold it, then press the V key down while still holding the 
Control key. Now release both keys. This is a command 

and it causes your sentence to be displayed to only you so you can continue 
from the point at which you were interrupted. When you have completed the 
line, press the key, to send. 


If you are typing a sentence and a number of incoming sentences are 
overwriting and you want to just forget sending your sentence (or start over), 
press the Control key down and hold it, then press the U key down while still 
holding the Control key. Now release both keys. This is a 

command and it causes whatever you were typing to be erased. 


Who Is On CB With You? 


To list every person who is using the same band of the CB Simulator, enter 
the /USTAT command. You receive a list of each person's job number, User 
ID number, node through which they are communicating, channel they are 
tuned into, handle and whether or not thev are using the /TALK command. (A 
node is the communications location identifier.) 


An example of a USTAT list follows. 


Job User ID Nod Ch Tk Handle 
141 70006,51 CHG 1 PEACHES 
181 70003, 1403 CSG 1 LooLoo 
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If you are receiving messages from someone in CB and you want to find out 
their User ID number (perhaps to use to send him/her a private EMAIL 
message), you can enter the /WHO command immediately after that specific 
person's message is displayed. (You have to be quick if CB is busy!) For 
instance, if you are talking with “Sonny” and you want to find out that 
person’s User ID number, you would procede as follows. 


(A1,Sonny) I live in California, how about you? 
/WHO 
(Sonny) = 70006,772 


You now know that the person using the handle “Sonny” is accessing the 
Service through the User ID number 70006,772. 


Scrambling Your Conversation-Private 
Conference 


If you and your CB friends agree on a secret scramble code, you all can 
enter a command along with your secret code which causes your 
conversation to appear garbled to everyone else but normal to yourselves. 
For example, you and three other friends are all tuned into channel 20 and 
have agreed upon the secret scramble code of CRYPTON. You all could 
enter the following command: 


/SCR CRYPTON 
Everyone who entered that command would be able to read each others’ 
messages but no one else who is tuned in or monitoring that channel could 


understand your messages. You can monitor other messages on that 
channel which are not scrambled by entering the command: 


/SMC CRYPTON (ENTER) 


Or, you can monitor the scrambled conversation but talk with the 
unscrambled CBers by entering the command: 


/XCL CRYPTON (ENTER) 


When your scrambled conversation is over and you want to completely 
discontinue your scramble status, you enter the command /UNS. 
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How To Stop A Particular CBer’s Annoying 
Conversation 


You can block out a particular CBer's messages completely by using a 
squelch command and the person's handle or User ID number. For example, 


to squelch the person using the handle PEACHES, you would enter the 
following command: 


/SQU PEACHES 


To squelch the person using the User ID number 70006,51, you would enter 
the /SBU command. For example: 


/SBU 70006,51 (ENTER) 
In either case, from the time you enter that command until you log off the 


Consumer Information Service, you do not receive this person’s messages 
even if he/she changes his/her handle. 


Private Two-Person Conversation 


You and one other person can have a completely private conversation by 
using the /TALK command. This command must be entered followed by a 
Job Number which can be found by entering the /USTAT command (see 
Who is On CB With You”). 


If you want to ask someone specific to “go into TALK” with you, you can do 
so by first locating his/her Job Number in USTAT. Then enter the command, 


/TALK 7 
This would notify the person on Job Number 7 that you want to talk with 


him/her by identifying your Job Number. Assuming you are Job Number 3, 
your friend would receive the message, 


Please talk with job 3 ((70003,1403) LooLoo) 


At this point, if the person being requested to talk wants to talk, he/she 
would enter the command /TALK along with your job number. For example: 


/TALK 3 
Both persons would now be in a private area where they receive a )symbol to 


prompt for each line of conversation (follow the line by pressing the 
key). 
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UO 


To exit from TALK, you press the Control key down and hold it, then press 
the P key while still holding the Control key, then release both keys. This 
enters a command which takes you out of the private talk 

area and back to the CB channel to which you previously were tuned. 


Note: Be particularly careful while in the private TALK area not to reenter 

your password at what you think is a system relog request! Be SURE that 
you have lost your connection before you attempt to relog. This is for your 
own protection. 


Exiting From CB 


To leave CB, enter the /EXIT command to return to the prior menu, or the 
/OFF command to disconnect from CompuServe. 


Commands 


Except for the Control Character commands (V, U, and P), all CB commands 
must start at the beginning of a new line and must be preceded by a slash 
(/). Without this preceding slash, CB does not recognize it as a command 
and transmits your command as if it were a CB message to others. 


A list of CB commands can be viewed while on-line by entering /HELP at the 


start of a line. A list of CB commands is also found in the Command 
Summaries section of this User's Guide. 
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National Bulletin Board 


The National Bulletin Board is accessible from the Communications menu 
found under the Home Services and Personal Computing selections from the 
main menu. 


This section of the CompuServe Consumer Information Service provides a 
national audience for three kinds of messages: general NOTICES, items for 
SALE, and items and services WANTED. CompuServe reviews all National 
Bulletin Board messages and deletes any which, in its sole judgment and 
standards, is inappropriate or offensive. 


CompuServe is indemnified against any loss or expense arising out of the 
publication of advertisements, including those resulting from claims or suits 
for libel, violation of right of privacy, or publicity, plagarism or copyright 
infringement. 


CompuServe is not responsible for any loss or expense arising from 
subscriber's use of posted information, without limitation. CompuServe 
makes no warranties, expressed or implied. 


Prompts, Commands And Help 


The National Bulletin Board uses word commands instead of selecting 
numbers from a menu. The prompt in the bulletin board is an asterisk (*). 
Commands are NOT preceded by a slash (/). 


There are 12 commands available in the bulletin board: SCAN, READ, 
INDEX, VIEW, COMPOSE, POST, EDIT, ERASE, CHECK, EXIT, OFF and 
HELP. The commands may be abbreviated to the first three letters and if, 
while on-line, you forget one of the commands, you can type the HELP 
command for assistance. For instance: 


*HELP SCAN (ENTER) 
displays a message with more information about the SCAN command. 
Scanning the National Bulletin Board 
SCAN displays a list of waiting message numbers and the User ID numbers 


of the persons who placed the messages. It is entered in the following 
format: 


SCAN type keyword 
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where “type” refers to the kind of message you are looking for (NOTICE, 
WANTED or SALE), and “keyword” is the subject of the messages you want 
to scan. You might enter: 


*SCAN SALE IBM (enter 


This lists the numbers of all the “SALE” messages that contain the keyword 
“IBM”. You could just as easily enter: 


*SCAN WANTED IBM (EnTeR) 
and get a list of the numbers of any WANTED messages dealing with IBM. 


And you can add another option to the command — the SORTED option. 
Entering the command: 


*SCAN SORTED SALE IBM (ENTER 


lists the message numbers of all the SALE notices with “IBM” as a keyword, 
and they are sorted in order by the dates they were placed on the bulletin 
board. 


The keyword is optional. You could enter simply SCAN SALE and see a list 
of all the sale notices on the board and the User ID numbers of the people 
who posted them. The keyword is simply a convenient way to narrow the 
search. 


Viewing Keyed Messages 


The VIEW command searches the bulletin board for messages you specify 
and allows you to display them. It is entered in exactly the same format as 
the SCAN command (VIEW type keyword). 


*VIEW SALE GAMES (ENTER) 


VIEW searches just as the SCAN command does, but instead of giving you 
a list of message numbers, it pauses after each message subject and gives 
you an option to read it or pass it by. (After typing the information about the 
message, a ? is displayed. Responding Y will read the message, X exits 
from the VIEW mode and any other response simply continues.) 


As with SCAN, you can add a SORTED option to the VIEW command 
(VIEW SORTED WANTED GAMES) or you can eliminate the keyword (VIEW 
WANTED). 


The VIEW command is just one of the ways to read messages. 
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Reading Posted Messages 


If you already know the message number you can simply enter READ 
number. For example, perhaps in a SCAN of the SALE messages, you 
noticed that message number 245 had the keyword of “SOFTWARE”. 


If you want to read SALE messages with that keyword, you might use the 
VIEW command (VIEW SALE SOFTWARE). But if Message 245 is the only 
one you want to read, you could enter: 


*READ 245 (ENTER) 


What Keywords Are In Use 


You also can see what keywords are in use on the bulletin board at the 
moment. The command is INDEX. If at the * prompt, you typed INDEX 
SALE, the bulletin board would display a list of all the keywords in use in the 
SALE section of the bulletin board with an indication of how many messages 
have each of those keywords. 


Suppose in that list you see that the keyword “TRAVEL” is used on three 
different messages. Then, you could either SCAN them (SCAN SALE 
TRAVEL) or VIEW them (VIEW SALE TRAVEL). 


Composing A Message 


The command to write a message is COMPOSE. If you type COMPOSE 
after the * prompt, the system “opens” a file in which you can write. 


The editing commands you use to write are identical to the ones found in the 
EDIT section of this User's Guide. You can edit before you exit your 
message or afterward. If you have exited and want to edit your message 
before posting, type: 


*EDIT 
at the * prompt and you are returned your message. 


Messages on the National Bulletin Board are limited to 50 lines of up to 64 
characters each. In order to maximize the amount of text available, the 
message is “processed” by the bulletin board so that successive lines that 
do not begin with a space or a tab are made into one line. So if you want a 
new line in your message, be sure to begin that line with at least one space 
or a tab. 
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Posting A Message 
When you are satisfied with the way the message reads, you can place it on 


the National Bulletin Board with the POST command, which is entered in the 
following format: 


POST type keyword 
where “type” can be one of three types of messages: SALE, WANTED or 


NOTICE. The keyword is used to classify the message for later viewing by 
others and can be any word you enter. 


Erasing Your Messages 
Messages remain on the board for 14 days. However, you can remove one 
of your messages earlier than that with the ERASE command. You must 


erase it by message number. For instance, if you posted a message with the 
system number 234, then: 


*ERASE 234 


removes it. 


Checking Your Messages 


The CHECK command reports on any messages that you have posted. It’s 
entered like this: 


CHECK type keyword 


where “type” is SALE, WANTED or NOTICE. “Keyword” is optional. By 
entering CHECK alone, you receive a summary of the number of each type 
of message you POSTed. 


Exiting The National Bulletin Board 


There are two ways to leave the National Bulletin Board. The EXIT 
command returns you to the prior menu. The OFF command logs you off the 
service. 
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Remove this page 


Insert 
COMMAND SUMMARIES 
Tab Here. 


CB Simulator Commands 


Always type CB Simulator commands at the beginning of a line and 
preceded by a slash (/). A list of the CB Simulator commands follows. 


Command 
Abbreviation 


/EXIT 
/EX 


/HANDLE 
. /HAN 
/HELP 
/HEL 
/JOB 


/MONITOR #,# 
/MON #,# 


/OFF 


/SBU # 


/SCRAMBLE xxx 
/SCR xxx 


/SMC xxx 


Explanation 


Exits from CB Simulator channels and returns you 
to the previous menu. 


Allows you to change your handle while in the CB 
Simulator. After entry of the /HAN command, CB will 
prompt you for your new handle. 


Types out a list of CB Simulator commands and a 
brief explanation. 


Displays your job number on the CB Simulator. 


Allows you to monitor (watch only) the 
conversation(s) of up to two other channel while you 
are “tuned” to another channel, where # is the 
channel number (if more than one, #,#). The /UNM 
command discontinues the monitoring. 


Exits CB and disconnects you from the Consumer 
Information Service. 


Squelches a particular CBer by using their User ID 
number, where # is the User ID number. Squelching 
causes a particular CBer's communication to be 
completely eliminated from your display. 


Causes your conversation to appear normal to 
everyone who has entered the /SCR command and 
the same scramble code, where xxx represents the 
scramble code, and garbled to everyone else. The 
/UNS command returns your communication to 
normal. 


Allows you to monitor all conversation on a channel 
and transmit scrambled and read the scrambled 
conversation. xxx is the scramble code for the 
scrambled conversation. 
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/SQUELCH xxx 


/TALK # 


/TIME 
/TIM 


/TUNE # 
TUN # 


/UNMONITOR 
/UNM 


/UNSCRAMBLE 
/UNS 


/USTAT 


/WHO 


/XCL xxx 


Allows you to eliminate a particular CBer's 
communication from being displayed on your 
screen, where xxx is the handle of the CBer you 
want to squelch. 


Allows you and one other CBer to ‘talk’ in a private 
area in the CB Simulator, where # is the job number 
of the person you want to talk with. 


Displays the time of day. 


Allows you to communicate on a specific channel, 
where # is the channel number. 


Discontinues monitoring. 


Returns your communications to normal from being 
scrambled. 


Displays a list of all users on the same CB band you 
are on (their job number, User ID numbers, 
communications node, handle, channel and 

whether or not they are in “TALK”)). 


When entered immediately after a transmission from 
another CBer, will display that CBer’s User ID 
number. 


Allows you to transmit unscrambled but continue 
monitoring a scrambled conversation (where xxx is 
the scramble code for the scrambled conversation). 
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Y 


Control Character 5.’ 
Commands 


Control Character commands are entered by pressing two keys at the same 
time. For example, to enter a command, you must press the 
CONTROL key and hold it down while simultaneously pressing the C key. 
Don't be afraid to press the CONTROL key - it has no independent action 
and can be held prior to pressing the letter key or after pressing the letter 
key without any problems. 


The following are the most frequently used Control Character Commands. 


Command Explanation 
As information is being displayed, entry of the 


command causes the current line to finish. 

The remainder of the information from that point on is 
temporarily stopped. You may resume the display line-by- 
line by entering the command again and 

again, or resume normal display by entering the 


command. 

As information is being displayed, entry of a 
command will stop the display. 

When typing, you can enter a command to 
cause the cursor to backspace over one or more characters 
being typed in, deleting the character(s) as it moves 
backward over the line. (Note that even though the 
character may not disappear from your screen, it is not 
recognized by the Information Service when the line is 
completed and the key is pressed.) Use of 
the Control-H command allows you to correct your typing 
errors. 

Permanently stops information being displayed. Output 
cannot be resumed. Use of a allows you to 
discontinue reading information no longer desired and 
returns you to the menu. It sometimes is necessary to press 
the key after the use of the 
command to reach the menu. 

When used in certain interactive services, the 
command interrupts the activity. 

Resumes displaying after a command is entered. 

Discontinues a line you are typing. 

Redisplays a partial line when you enter this in the middle of 


typing that line. It allows you to continue typing the same 
line after it is redisplayed. 
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Forum Commands 


The following sets of commands allow you to take various actions within the 
Consumer Information Service Forums. To get a list of available commands 
on-line, you can enter ? at any Forum prompt. 


Function Menu Commands 


The following commands allow you to leave messages, read messages, read 
bulletins, join the Forum and more. 


Command Action 


B Displays bulletins. 

E Exits the forum, returns you to the prior menu in the Consumer 
Information Service. 

G# Reads a specific message number (where # is the actual 
number). 


I Types out instructions for using this Forum. 


L Allows you to leave a message. 

M Displays the previous menu. 

OFF Exits the Forum and logs you off the Consumer Information 
Service. 

OP Allows you to change your User Options. 

R Allows you to retrieve messages. 

T Displays the first menu in this Forum. 

X Takes you to the Forum’s member database. 

XA Takes you to the Forum's Access database. 
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Read Subcommands 
When you select to read messages, you are to enter a subcommand. These 
are as follows. 


Command Action 


A 
F 
I 


R 
Ss 


Ignores the previous Read command. 

Displays the message that follows the last message read. 
Displays specific messages by message numbers individually. 
Displays messages that are marked. 


Displays all messages that are new since your last time in this 
Forum. 


Displays the message that was before the last message read. 


Searches for and displays a specific message when found. 


Search Field Subcommands 
When you enter the command to search for a specific message (see Read 
Commands above), you have the following subcommand options. 


Command Action 


F 
s 
af 


Reads all messages FROM a specific name. 
Reads all messages with a specific Subject. 


Reads all messages TO a specific name. 
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User Option Subcommands 


The following general purpose User Option subcommands cause certain 
actions to occur. 


Command Action 


Returns you to the Function menu or the Function: prompt. 


Makes your options permanent (and not just effective during the 
current session). 


Displays the menus and discontinues the command-only prompts. 
Allows you to change your membership name. 


Allows you to set the message Section you want to access first. 
(When this command's description is displayed on-line, it is 
followed by the Section number you currently have set.) 


The following User Option commands affect the way your messages are 


displayed. 


Command Action 


ST 


NS 


LL 


Stops between messages as they are read and gives you the 
opportunity to read the next message, reply to the message you 
just read or return to the Function menu or Function: prompt. 


Does not stop between messages as they are read. (You must 
enter a command to stop.) 


Allows you to change your display line length. (When this 
description in provided on-line, it is followed by the line length you 
currently have set.) 


The following User Option commands affect the way your prompts appear. 


Command Action 


BR 


NB 
PC 


Causes the prompts you receive after reading a message to be 
abbreviated. 


Causes abbreviated prompts to be returned to full prompts. 
Changes your prompt character. (When this command’s 
description is provided on-line, it is followed by the prompt 


character you currently have set. For example if (*) is displayed, 
your current prompt character is the * symbol.) 
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Menu/Navigational 
Commands 


The following navigational commands are the most frequently used within the 
menus. Navigational commands allow you to move around in the menus, 
access services, get help, display information in a particular format and log 
off. Each navigational command is to be followed by pressing the 

key before the Information Service takes the action. 


Command Abbrev. 


BACK B 
BYE BYE 
FORWARD F 


GO xxx G xxx 


HELP H 
MENU M 
NEXT N 


Explanation 


Backs up to display service information on the 
previous page. 


Disconnects you from the Information Service. 
CompuServe recommends use of the BYE or OFF 
command to disconnect. Simply hanging up the 
telephone may not be detected by the Service until 
some minutes later and you are billed for this time 
until the disconnect is detected. 


Displays service information forward one page. 
(Pressing the key while displaying 

pages of information also causes the next page to be 
displayed.) 


Allows you to go directly to a specific page, where 
xxx is the page code of the service. The page code 
can be followed by a number if desired. 


Displays helpful information, service commands 
and/or instructions. 


Displays the previous menu. 
While in a service item from a menu, the N 
command would select the previous item from that 


menu and display the first page without actually 
displaying the menu again. 
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OFF OFF Disconnects you from the Information Service. 
CompuServe recommends use of the OFF or BYE 
command to disconnect. Simply hanging up the 
telephone may not be detected by the service until 
some minutes later and you are billed for this time 
until the disconnect is detected. 


PREVIOUS P While in a service item from a menu, the P command WwW 
would select the next item from that menu and 
display the first page without actually displaying the 
menu again. 


RESEND 


D 


Causes the current page to be resent and displayed. 


SCROLL Ss Causes the remaining pages of service information to 
scroll without stopping at the end of each page. The 
display scrolls at the terminal width you have set. 


SCROLLn Sn Allows you to enter the selection number from the 
menu after the scroll command (n = number from 
the menu) so the service information begins scrolling 
from the beginning. 


TOP 1 Takes you to and displays the top level of the menu 
hierarchy, the main menu, page CIS-1. 
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MicroQuote Commands 


The following are the MicroQuote™ commands available at this printing. You 
are to enter these commands at the PROGRAM: prompt. 


Command 
BONDS 
BRIEF 


BYE 


CATALOG 


CHARGES 


COMMANDS 
COPY 
CUSIP 


DATA 
DEFINE 
DELETE 
DETAIL 


DIRECTORY 


Action 

Lists bonds for specific issuer. 

Abbreviates prompts. (CompuServe suggests this 
command be used by experienced MicroQuote 
users only.) This command is not yet implemented 
in all areas of MicroQuote. 


Exits MicroQuote and logs you off the Consumer 
Information Service. 


Types out a list of your MicroQuote file names. 


Displays your MicroQuote premium program 
charges for the current session. 


Lists the available MicroQuote features. 
Copies the file you specify. 


Searches and displays CUSIP numbers or ticker 
symbols. 


Accesses the data retrieval program. 
Provides data descriptions. 
Deletes the MicroQuote file you specify. 


Turns off the BRIEF command and displays full 
prompts. 


Displays a list of your MicroQuote file names, 
storage amount, last day accessed/changed and 
protection level if other than 3 (the standard 
protection levels). 
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DIVIDEND 


DOC 
EDIT 
EXAMINE 
FILTRAN 


GO 


HELLO 


INFO 


LOG 


MQUREP 
NEWS 


PRICE 
PROTECT 


QPORT 


QQUOTE 
QUOTES 


Displays dividends, stock splits and interest paid for 
specific issues. 


Accesses and displays documentation and demos. 
Allows you to create and edit files. 
Provides a description of an issue. 


Allows you to upload and download files to and 
from MicroQuote and your computer's storage. 


Exits MicroQuote and access another part of the 
Consumer Information Service. 


Exits MicroQuote, logs you off the Consumer 
Information Service and provides you with the 
USER ID: prompt to log in again. The date and 
time of log off and the amount of connect time used 
are not displayed. 


Provides information on MicroQuote’s premium 
program charges. 


Exits MicroQuote, logs you off the Consumer 
Information Service and provides you with the 
USER ID: prompt to log in again. The date and 
time of log off plus the amount of connect time 
used are displayed. 

Provides highlights. 


Displays the latest MicroQuote news when 
applicable. 


Displays price and dividend information for issues. 


Allows you to raise or lower the protection level on 
your MicroQuote files. 


Allows you to build and evaluate a portfolio of 
issues. 


Provides current day prices on issues. 


Provides multiple security quotes. 
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RENAME 
S&P 
STATS 


TELPLT 
TERMINAL 


TYPE 


VIDPLT 


VLANN 


VLDATA 


VLFORE 


VLINFO 


Allows you to rename a MicroQuote file. 
Provides Standard & Poors’ company evaluations. 


Provides a price summary within specific time 
frames. 


Provides plotting for users of Telidon equipment. 


Allows you to set certain terminal parameters while 
in MicroQuote. 


Allows you to have the contents of a specific file 
displayed. 


Allows you to produce plots using MicroQuote 
information and your CompuServe VIDTEX or 
Professional Connection software. 

Provides Value Line annual financial reports. 
Provides Value Line data retrieval information. 


Provides Value Line forecasts. 


Provides information on Value Line. 
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National Bulletin Board 
Commands 


The following commands are available for use in the National Bulletin Board 
service and are entered after the * prompt. 


Command Action 
CHECK Reports on any messages you post on the bulletin board. 


COMPOSE Lets you write a message for posting on the bulletin board. 


EDIT After you have written a message for posting, allows you to 
change it. 

ERASE Removes a message you posted. 

EXIT Leaves the National Bulletin Board service and returns you 


to the previous menu. 


HELP Displays instructions for using the bulletin board. 

INDEX Provides a list of all the keywords of messages currently 
posted on the bulletin board. 

OFF Exits the National Bulletin Board and logs off the service. 

POST Allows you to post a message on the bulletin board. 

READ Displays a message on the board. 

SCAN Provides a brief display of the numbers and keywords of 


posted messages. 
VIEW Offers a brief display of the numbers and keywords of the 


messages, pauses after each and prompts by asking if you 
want to read the message. 
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Official Airline Guide — 
Electronic Edition 
Commands 


The Official Airline Guide — Electronic Edition (OAG EE) commands are in 
two categories: one for retrieving information regarding the airline schedules 
and the other for fares. Rather than provide you with a list of commands, the 
following information is provided in steps designed to aid you in using the 
commands and retrieving information. 


Airline Schedule Commands 
Step Your Entry or Action OAG EE’s Response 


1 IS ENTER DEPARTURE CITY NAME OR 
CODE: 
2 New York ENTER DESTINATION CITY NAME OR 
or NYC CODE: 
3 Los Angeles ENTER DEPARTURE DATE: 
or LAX 
4 15 DEC ENTER DEPARTURE TIME: 
5 8AM (Displays direct flights from New York to Los 


Angeles with departures on December 15th at 
approximate 8 a.m.) 


6 (Enter one of the 
following options:) 


x1 (Provides details about the flight on line 1 
under step 5 above. The 1 can be any line 
number you enter.) 


(Lists flights departing later than 8 a.m. using 
the same specifications as in steps 1-4 
above.) 

- (Lists flights departing earlier than 8 a.m. 
using same specifications as in steps 1-4 
above.) 

CX (Lists connecting flights specified in steps 1-4 


above when available.) 
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F2 (ENTER) 


RS (ENTER) 


/Q (ENTER) 


(Displays the fare applicable to the flight 
listed on line 2 under step 5 above. The 2 
can be any line number you enter.) 


(Prompts you for return flight information.) 


(Exits from the OAG EE and returns you to 
the prior menu.) 


Airline Fare Commands 


Step Your Entry or Action 


{ 
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/F (ENTER) 


New York 
or NYC 


Los Angeles 
ENTER) or LAX 


15 DEC (ENTER) 


3 (ENTER 


(Enter one of the 
following options:) 


S1 (ENTER) 


L2 (ENTER) 


ENTER 


= (ENTER 


RF (ENTER) 


M (ENTER) 
/Q (ENTER) 


OAG EE’s Response 


ENTER DEPARTURE CITY NAME OR 
CODE: 


ENTER DESTINATION CITY NAME OR 
CODE: 


ENTER DEPARTURE DATE: 


(Menu of fare types applicable to the trip 
specified in steps 1-3 above will be 
displayed.) 


(Provides the fares, airlines, service types 
and airlines’ fare codes for the item on line 3 
of the fare type menu displayed in step 4 
above.) 


(Displays flight schedules for the trip specified 
in steps 1-3 above that also have the fare 
type selected in step 5 above.) 


(Displays limitations on the fare type line 
number 2 under step 5 above.) 


(Displays fares higher than the previous 
choice.) 


(Displays fares lower than the previous 
choice.) 


(Provides the fares, airlines, service types 
and airlines’ fare codes for the return flight 
departure, destination and date you enter.) 
(Displays the fare menu again.) 


(Exits the OAG EE.) 
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